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Applying 9-Windows to Problem Solving

Hai Sung JeongT

Dept. of Multimedia Engineering, Seowon Univ.

One common roadblock to innovation is the inability to define the problem that needs to be solved. Main
contributors to this situation are the complexity of real field and the psychological inertia. 9-Windows can help
break the complexity and the psychological inertia. In this article, we attempt to propose how to link resources
to space and time framework through 9-Windows. Also, we propose how to use the 9-Windows to find multiple
perspectives and explore solutions to a problem. This research is expected to be a vehicle to make an effective
use of 9-Windows along with TRIZ, SIT, CT, FMEA and QFD.
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