ok AlAEICo|LHlA o7, X167 M4 (2015. 12) © 103-128

AAE AfE St 2182 CSR 251
et TMHIE AH| ZF QIniEH| B4
Dynamic Causal Relationship between CSR Activities of Fashion

Companies and Consumption of Environmentally Friendly Fashion
Products through Systems Thinking

s - olwel™

Chung, Kyunghwa * Lee, Yuri

—| Abstract |

This study investigated dynamic causal relationship between CSR implementation
and consumption of environmentally friendly fashion products through systems
thinking. Based on literature review and empirical research, we drew causal loop
diagram for CSR implementation in environmentally friendly fashion product
industry. By analyzing feedback loops, we found that companies and consumers
interact in the process of CSR activities. In the process of CSR implementation,
companies and consumers are closely related and affect each other as stimuli and
prior condition. This study suggests that companies adopt push strategy to actively
create demand by developing and promoting environmentally friendly fashion
products and that companies communicate with consumers in order to be recognized
and rewarded by consumers for their CSR activities. In addition, this study suggests
that consumers not only support companies of CSR activities but also actively boycott

anti-environmental companies by collective action.

Keywords: 7|2| Ats|A #el Ra|X AH|, ZIEZ 2H| AIA- AlD
(Corporate Social Responsibility, Ethical Consumption, Green
Consumption, Systems Thinking)
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II. OIEX H{H
1. 7Igde] ALSIA Hel(CSR)

St 71959 CSR ) GAlRs AA] o csR He A SR E o8
w4 okt 1980 714&e A AFeR &Eldgel FASE §, 19909 o] &
890 Aol A CSR o] TRA7] AFgoH, csSR¥bE AT+ HA] 20001 ©]
T Al oigk A7) g FEoRE AFEATKEEE, 1999; AT, 2001; AT

p

2009).
714e] AL QEiEaL CSR E-so] At MdellM= Lo ARE Csrell Bk S
A =e7h A E AT dH o] Dodd(1932)= 7192 Tl tidd A= 29} <l Ag]el

ek Q) Al Arkar T 01, Bowen(1953)2 7I97H50] Absle] B4 0} 7hxof A
grels AAE Fekal A HEAS o o5 Axslrh csRyd A= 1960
2 7k, B2 hakse] csroll ek sHEA golE iR, DavlS(1960)

SRS 7190l 7HA= ALSA AEol mldlehs Aor, AAlA ol&S dolAe= ol
2 gaA= 7] arEA el AEsolgt Aofetd om, Carroll(1979)2 578 AlF el *}
371 7194l Wsl 7= B, A, &4, ArAlEA ZdE & dekehs Aele A
o8ttt SRS Aol Ftell lof shakEritt mEgE Zol= glon, CSR FAA o]&F
T H5AS ol ARl tigh Z1]le] arefeb o tijk WA oo S HolMe

ARl o] dxdolehs F 7 2 9 ZRITh

FHoll=, CSR FHS AT 7] AFol F Fow TRl wel cSR ZEe] 7149
A olgat A&H ARl A dde T e ¢ RS, Il olgFt &Y
dE dgs AEshs CSR, 53] 79| A Es Solsh sho] 7]]le] 19 AE
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2. 22|x 2H|

H FujfAAA el glo] FEA TS TAlGkE SEA AnjAF R o]59] 84 A&
Hl GA] A S7kskar ok 8284 AH(ethical consumption)™ A8 4, &84 7|£S 1L

Aot 2n|ehs SHdA 8214 Fullethical purchase), $-2]4 AH|A} 8] E(ethical consumer
behavior) '6‘/] N duidEsbs, SelA ol e W2 LRk oAbEA,
e 9] 52 AH] 7 F(Cooper-Martin & Holbrook, 1993), X4, 2744, ALsl4 7|& 5
o] N2g T 7ES A8 P AbE A (Harrison et al., 2005) 52 9v]dtl &
ZMlE Ty g, AR ol2E AAgS xdah HlEEA 719 B AlEel g A
91 Bl -S(boycotes), &4 719 B Aol Wik s A= ASA Tll(positive
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F 8F3FCK Harrison et al., 2005).
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CSR 8 AFAA EZZAH 2= Maignan er al.(2005)Z Maon et al.(2009)°] A|A|8 1 2F
2 CSR 8 REES R o R =ESATE Maignan et al(2005)2F Maon et al.(2009)2]
A4 CSR 8 2 7]9do] CSR TS 9% oAbAR o] AHAE 238 o] s
AeE agste] E&4 0% CSRe T Hg HAAES AAStaL glof, Anjxtel
Fa-go] WA= CSR e FAH dAES AAT 4 U Slrh Maignan et
al.2005)9] 292 csR & 7| 7HA] B, olslld AR B csR @t Fef, SR EE A
g 9 E31, MEws T3 4 o2 795, Maon et al(2009)°] EEE CSROl| ¥t
A T3] Azt = A, SR T A N, A B ARy, |7 B A
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3) AaEH
= A7E ARE AT do] A4 2He] vlaA Weke] EAjshH Ats s A
= E &9 golu} /dS metsta EiFs 7159
Al MW (content analysis)Z} A 0]
(Grounded theory)2] 3 T A= &4 7| F 1 ©A|, /W 79 7HE Ao Asd
A WES EA43FtKCorbin & Strauss, 1990; Carol, 2007; Matthew et al., 2014). W&
I (Glaser & Strauss, 1967; Strauss & Corbin, 1991; Miles & Huberman, 1994)& 7%, CSR
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