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{Abstract)

This study focused on the Healthy Family Support Center and Multicultural Family
Support Center, which supervise the main field of family resource management with
institutional household factors. Our research objective was to present datas
demonstrating an improvement in the organizational effectiveness of the Multicultural
Family Support Center. The burn out average of employees working for the non-profit
organization was 2.45, emotional burnout was 2.87, achievement was 2.43, and
dehumanization was 2.06. The effectiveness average of the nonprofit organization was
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3.56, profitability was 3.65, job satisfaction was 3.58, and organizational commitment
was 3.45. The generic characters that caused burnout were age, information, and
professionalism in research. The generic characters and burnout that affected the
organizational effectiveness included a lack of accomplishment, and emotional
exhaustion, and depersonalization, lack of information and professionalism, lack of
external resources in that order. The purpose of this research was to determine the
effects of burnout in order to prevent job changes and to provide basic data for the
improvement of organizational effectiveness.

Key Words : 7173717 %] 1 Al¥](Healthy Family Support Center), THi-3}7}55%] ¢ Al E]
(Multicultural Family Support Center), 4 %(Burnout), 2 &3}
(Organizational Effectiveness)
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