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Impact of Nursing Students' Emotional Labor on Burnout during Nursing
Practice in a Hospital: Moderating Effect of Emotional Intelligence

Kang, So-Young

Department of Nursing, Catholic University of Pusan

Purpose: This study was done to: (a) identify levels of emotional labor that nursing students perceived when caring
for patients in the hospital during their nursing practicum, (b) examine the impact of emotional labor on burnout, and
(c) identify the possible moderating effect of emotional intelligence on the relationship between emotional labor and
burnout for nursing students. Methods: A descriptive study was conducted with a sample of 171 students enrolled
in a 4-year undergraduate nursing program in one university located in Korea, and had a practicum experience at
least one semester before the study began. Data were collected with self-report questionnaire, and analyzed with
SPSS 21.0 program, using hierarchical multiple regression. Results: Mean score for emotional labor was 3.17 with
a range of 1 to 5. For nursing students, emotional labor significantly affected burnout in the nursing practicum
(F=15.763, p<.001), and explained 30.1% of the variance in burnout. The degree of emotional intelligence acted
as a moderator on the relationship between emotional labor and burnout at significant level (F=15.345, p<.001).
Conclusion: This research shows that nurse managers as well as nurse educators need to pay attention to nursing
students' emotional labor during nursing practicum in the care units of hospitals.
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o] B¥ = gy FHAE B451900) digxle] duky Table 1. General Characteristics of Respondents (N=171)

S0l w2 WA EAlol= independent t-test, analysis Characteristics Categories n (%) or M£SD

of variance 2, A5 7152 Scheffé test2 #4131 9ic}. A ¥ Age (year) <23 76 (44 4)
FE 9] AAIAAI= Pearson correlation coefficient® £ 2324 28 gg?;

shar, el 9Facle $AA v AR - 2354264
(multiple regression, hierarchical) © 2 #23}4t}, T35k Gender Female 162 (94.7)
R 5o] - a3 = Barond Kenny[3017} A48 At Male 9(5.3)
of wje} A5} it Transfer student Yes 28 (16.4)
A7 o] S Sol7] Sl THEBITEA T A No 143 (83.0)
SRS FeF el 9L 1L 5 Qe Qub S Religion Catholic 0D
z ) . . Christian 23 (13.5)
FEolAN A%, AF7RE, FAPHAEE SANTE FU5HA Buddhist 17 9.9)
o 2199} 2Kk AR FURISIL, ShIAEE None 7161y
A FAGY = 31 3.0 1|9k 1,3.0~3.5 H|9he 2 3 5~4, Practicum periods > 2 semesters 98 (57.3)
. < 2 semesters 73 (42.7)

ek 3 12|31 4.0 o] 42 A&k o 7 )itk 2.07+137
GPA score >40 21 (12.3)

o ’E:l (£4.5) 3.5~4.0 64 (37 .4)

A58 3.0~3.5 68 (39.8)

<30 18 (10.5)

GPA=Grade point average.
TRl Adubd B Table 13 2ot Fadd A FofshA] &gttt 28 A152] 74 AF717bo] 2817 o)

el
512.64M10190.01 234 \|vko] 44 4% L 244 ©] 3l k3 8k o] 45717ko] 2817 wlgkel Tk s o vls) 7
28.7%9Ic}. o34do] 94 7% 31, A3 FHAPo] 16.4%S]  ABAEOl sl =dTH=-3.84, p<.001). 2%l Qlo]A

=
223

2
Zgo]
U} 2w 041 5%, 7FEE] 35.1%] 0.2 Bty o & AGTIZE 2817 nivk 2817) o) 7ke ezt freld
2577 0] 2817] o] o] AW BHAo] AA F 427%t. H &7t AL(=2.42, p=.017), AF7ITro] 2817] H|RI
534 3.0~3.5%0] 39.8%% 7P Bokon, 35~4.04, 40 TSl £IHET} = THTable 3).

A oo, 3,04 mlwk o] et

2. 7}§%MHQ| 7+§_LE% ypgm

ES

or
A

: He

H A5AF oM kA o] Qe AT 53 Mg A3 A s A3 Folgk ()9 ’E}l?‘ﬂrﬁb
THdollA St 3.1710.618 019 0H, st Haghke AaL(r=58, p<.001), =52 Al 7HA] sF9l Q1= &
AT HIE 35010734, AABHL FoAE 338 FHFroldH FHEAE vERTh IR TE AT el
+0.66%, ‘A Rzl 2.69+0.757 0]t AT @A AN FrofetAles FUATHr=-.11, p>.05), 2313}
A 9] 1~784 oA HH 4,930,638 0|01, 7HE A <] o5k F(-) o] AFAAATE YATHr=-.40, p<.001)(Table 2).
2= 74 T T e 3.38+0.70% 0] Atk(Table 2).

7-?731‘:—%74 A3 o] 2ol miAlE 9%, 2Ela A

] QA Sel mhek E, A, 249 =5 2UAGN AT 2AEAE vetal] A,
Aol 245 A, AR Fe (HESHYe] Q1%, 4M, 75 Kolmogorov-Smimove 774& olg3to] 2} we] 471
S5} oy, Fal, AG7RED SRIAEe] WE Aole] & sl el Rl Y S QR
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AeE 2=1.12, p=.160, A5 2=0.62, p=832, 23 7 ZHAUFE T3S, vpAS DAl M= St =
2=072, p=684). A SRS B, U S ANSE AP T Seuse) 28] e ess
(Durbin-Waston) gAIFFgke] 200 7PA7] wizell A7)1dd  HuexZ2ARP)E FEHT A8t
BAPY EA5HA] & H(Table 3). =8+ 323 AE A7} 53~ 2710] AIA 3FRA S AT B gAY dnke &
960% 10408 Hof YU AaddA, S vy AT A%, A5V, 2 PAFHES SAMrE 23
AA Bl 245 2ottt 3|ARE 7140l AFEEA  F}al 9= Model 18 2719] 42062 Adsla 99, e
3R] SRV 2AE FEeol EAALAS Aalal o] ARkl 2410 foldt B FE glol9)
k. THB=-0.189, p<.05)(Table 4). FSAIH9} EHHS 7+
A s A A o5 9lostr] sl Baron} Ken- Zé‘:—% s8]l 2gal 23S FE5ETE ¢ 2¥ (Model
ny[30]¢] Aol wi2} EAstrk. A WA 5}74] o= FA )& FAALE Foat e H(F=15.763, p<001), TAIH
i a= A e | o %ﬂl FoL U E, T8 FE AYY 2T 2319 30.1%5 AWt it
Al 1A Al = SHHTY S %ﬂl??}—? 27t AT sH8a A A A H23K(B=0.378, p<.001)2}
ou3t gk Fv} 17| 93 T WA Bl WS 8 AR B (3=0.209, p<.05)7} 7kEEHAY 2] 7o) &
Table 2. Descriptive Statistics and Correlation Coefficient among Variables (N=171)
Variables (range) M=£SD 1 1-1 1-2 1-3 2 3
1. Emotional labor (1-5) 3.17£0.61 1.00 1.00 1.00 1.00
1-1. Frequency of emotional display 350+0.73  .86** S50 S50+
1-2. Attentiveness to required display rules ~ 3.38+£0.66  .73** 63
1-3. Emotion dissonance 269+075 88"
2. Emotional Intelligence (1-7) 4.93+0.68 -11 -.13 3 -12 1.00
3. Burnout (1-7) 3384070 58 4gme 37w 56 - 40 1.00
*p< 05, *p< 01, **p< 001,
Table 3. Differences in Variables according to Characteristics of Participants (N=171)
Emotional labor Emotional intelligence Burnout
Variables Categories
M=£SD tor F (p) M=£SD tor F (p) M=SD tor F (p)

Age (year) <23 3.2310.64 1.99 4.87+0.62 0.62 3441071 1.35
23 3.22+0.57 (.140) 494+0.55 (.538) 3.43%0.67 (.262)
>24 3.02+0.57 5.01£0.85 3.25+0.70

Gender Female 3.16£0.59 -0.86 491£0.67 -1.27 3.39+0.68 0.58
Male 3.33+0.860 (.393) 5.21+0.81 (.204) 3.25+0.93 (.561)

Transfer Yes 3.14%+0.50 -0.21 4.96+0.84 0.22 3.401+0.48 0.18

student No 3.174+0.63 (.831) 492+0.64 (.829) 3.38£0.73 (.856)

Religion Catholic 3.10%+0.62 1.09 4.85+0.69 1.25 3.27+0.73 248
Christian 3.29%£0.55 (.354) 493+0.78 (.295) 3.39£0.63 (.063)
Buddhist 3.01£0.54 5.21£0.70 3.13£0.71
None 3.22+0.62 4.93£0.601 3.54%0.66

Practicum > 2 semesters 3.24%0.59 1.88 4.77%0.65 -3.84 3.49+0.69 2.42

periods <2 semesters 3.07£0.61 (.062) 5.15%0.65 (<.001) 3.24%0.68 (.017)

GPA >4.0 3.02£0.50 0.99 5.14+0.85 151 335+0.74 1.40
3.5~4.0 3.12£0.62 (.398) 4.9910.61 (.215) 3.27+0.74 (.246)
3.0~3.5 3.22+0.59 4.81+0.69 3.51£0.62
<3.0 3.29+0.73 492%+0.58 3.37£0.75

GPA=Grade point average.
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Table 4. Results of Hierarchical Regression Analysis (N=171)
Dependent variable
Variabl Burnout
Arlables Model 1 Model 2 Model 3 Model 4
B® B® B® B ®

Control variables -0.111 (-1.467) -0.002 (-0.038) 0.028 (0.466) 0.016 (0.263)
Age -0.189 (-2.487)*  -0.131 (-2.073)*  -0.038 (-0.632) -0.047 (-0.775)
Practicum period 0.062 (0.820) -0.012 (-0.194) -0.039 (-0.670) -0.025 (-0.427)
GPA

Independent variables (Emotional labor)
Frequency of emotional display (FE)
Attentiveness to required display rules (AD)
Emotion dissonance (ED)

Emotional intelligence (EI)

Moderating variables

FE x EI
AD x EI
ED x EI
R’ 039
Adj, R 042
F 3.476*
VIF 1.009~1.014

Durbin-Watson 0.790

0.209 (2.458)*
0.069 (0.919)
0.378 (4.508)***

366
343
15,763
1.035-1.816
1134

0.177 (2.257)*
0.112 (1.604)
0.357 (4.615)**

-0.337 (-5.485)**

405
442
20.205%=*
1.044~1.873
1.344

1.597 (2.597)*
0.105 (0.195)
1.136 (1.816)

-0.302 (-0.876)

-1.586 (-2.327)*
-0.278 (-0.418)
-1.572 (-2.399)*

490
458
15 345%
1.284

*p< 05, *p< 01, **p< 001,
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