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!!"#"$

1989!!1"!"#$%&!'()!*+,!-.!/01&!"#$%2!3"!456!"#!

7)!8!#92!:;<!*$4(=>%, 2010). &?!@3AB#9C!/D!E&&!FG"

H<!I!BJ&JE!;4. "#$%2!3"!K!LMC!#9, #', N), CO!P!7)Q!

RS&!TU;<!*+,!&V6!7)Q!WX2!6/YC!&(&L!)Z[!*\]!#9

^2!+N;?!J_&!,-!TU; !̀a?!\A&4. 

.b!1], c/d!0/e?!&f!/D!/e!ghC!/1ij!'k!234 !̀4!e!a

lm, YE!nk, o/!5p&, 6g7!p7, 8q!r9!P!@3AB#9&!/D!#9gh

[!FG;<!E&* !̀a4. 6s, #9J_1.!/D[,!tuv&w2!3"!@3AB#

92!xy; !̀a ,̀ K1C!:W6!7)b!3"!6/YC!z,b!';;$!{7|Jb!

<&}?!~r�!F|2!FG�!x�"!LU !̀a4. 

��!7)~r�!R�!��b!���+, ����, ��#9J_, n�x7 ,̂ =��, 

$%�!PC!��QY!_>[!�6!��U!FG;<!�%* !̀a4. KVL!@3AB!/

U!?, o/, YE, 6g7!PC!7)b!@Alj!6!7)~r�!��?!�C!B4. �M

,!��!/D[!FG;<!��"!a?!@3AB!#9 !̂�!&/QY!7)b!:�gC!:

W6!_>2!�Olj!7)~r�2!��"4!��X&!@J* !̀a4.

�M,!�!��?!@3AB!#9x7^C!7)~r�!F|&!{7|J�!`��D, K

k !̀>{7CE[!�zQY!NZ2!f ?Hb!EY"!�`'!64. �!��!¡¢?!&

f!/D[!E&I!@3AB!#9^2!+N; !̀a?!J_¢!Z£!+N2!F¤; !̀a?!

J_[<!¥GQY!7)~r�!x¦!eH[!��6!��'Ib!@g§!e!a2!!lj!

J�I4.

"!"%$&"'(

!"#$%&'(

!"!"#$%&'(#)*

7)~r�& !̈J_&!7)b!©�j!;$! ‘(ª;?!`�(Homo Ludens)’2!(J

(lure);?!456!F|2!«64. 7)?!�¬�XY!Y®[!C"!KLI!¯°C!M±

j,!H9, ²³, J ,́ E�, EN, O, RK!8!R�!µ¶&!·,*m, 7)C!P¸j?!

#', f ,́ xg, N), 7), iM~!P&!a ,̀ 7)C!xQ{9lj?!RST(fU]), 
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&V/, W@, X ,̀ U'Y!P&!a4(SO0, 2002).        

?, 7)~r�.!J_&!7)b!~r�[!:�6!(°lj!zE6!CfL!"¹.!º

>;H!YH»!7)~r�.!&f!J_1C!��6!~r�!e¼lj!F½* !̀a4. 7

)~r�.!`�1[<E!¾Z6!X !̀e¼lj!Y9* !̀alm, K»[!7)?!J_!

&fH!ZO[!\!E]&!* ,̀ &b!&½"!`�1[<!'��^ !̀¾�;<!4UUm!

¿3§!e!aJ!_7[!hJQlj!4!_!¿¤'1[<!J_&!`.!&fHj!ÀYal

j,!ÁX`�2!°X;?Â!J$64 !̀4!e!a4(b_&tuv&Ã, 2014).

�M,!`�C!cX2!';; !̀7)Q!Ä�b!ÁÅgdlje!@ÆC!�©b!(E;

?! ‘7)~r�(Cultural Marketing)’&!fj+!~r�!JOlj!ÇgÈ !̀a4(xhk!

P, 2011). #9_±[,C!7)~r�.!`�¢!i:6!~r�!e¼lj!'k!2É!K!

jDEU!PÊb!klU !̀a4(�5j, 6YË, 2012). 

Ì6, #9Í_.!&fH!Í_&M!Îm!zEj!7)�!n.!R�&!aJ!_7[!Ï

ui!WX[!*?!vÐ)!I!7)~r�lj!:W6!&fHb!E�;?!!&!¯o�4!

��;m, 7)L!$U[!RS&!-ÉH?!`�1C!gÑ2!�j2J!Ê"!#9_±1

.!7)%��!pqF|2!�BgC!7)~r�!x¦C!F½&!r]L !̀a4(6ez, 

2008).

!"+"#$%&'(,#-.

7)~r�.!ss!��'1C!JF[!C"!(°)* !̀ÒÓ*]!H !̀a4. Ô¿N

(2006).!7)~r�2!7)ntÕr&u, 7)H, 7)v', 7)Ïui/7)J_C!

4UHj!(°); ,̀ dzZ(2008).!J_C!7). !́F½!�Q[!�M!�¬�6!x¦, 

~r�!x¦, ËN!x¦C!A!UH!(°lj!Lh !̀a4. Ì6, SO0(2002).!7)b!

~r�[!F½;?!{9[!�M!7)pq, 7)H, 7)��, 7)J_, 7)£X!P!5

UHj!(°)!;Ö4. 

6ez(2008).!7)pq, 7)H, 7)��, 7)J_, YQp©, &¿7lj!ÒÓ

;Ö ,̀ w¤x!P(2014)¢!²yª!P(2010).!7)~r�!�X�¿b!7)A�Ã, 7)

H, ,¤�7), #97), 7)Q!zË!P!5UHj!@g;Ö4. 

!"#"!"$%&'(

7)pq& !̈7)b!X ,̀ p©!q�C!e¼lj!F½;?!!2!«;m, @Æ!J.!

Ïui!x±!&fHb!7)!&fH�!�Rg{!|�; !̀jJS!(G[!&½;?!!2!
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Wwlj!64(z"z, 2004; ²>, 2008). 

pq.!U}!§Y2!3"!¿¤'C!g~!�©b!(E"!���©, >�©j!�¡;$!

Ë×!@Æ&L!ÏuiC!xØ2!(G; !̀�©!UÙ)U!&]H<!;?Â!�Q&!a4

(6ez, 2008). &[!7)pqC!�ÚQY!��?!@Æ!�&&L!,¤�!&½2!3"!

&V/!�$, N)L!iM~[!'�C!@Æ2!��gq?!PPL(product placement)x¦&!

a4. 

7)pq¢!(�6!�³lj!7)ntÕr&u.!7)b!~r�!ntÕr&u!e¼

lj!F½;?!!&4. 7).´2!3"!J_&!CE;?!&fHL!�gHb!ÛE;<!

xQ;?!!lj!4!e!a4(Ô¿N, 2006).

!"#"#"$%&)*

7)H.!J_2!|�;�L!&fH!�Ñ2!Ê"!7)!F|2!H;?!!2!«6

4(SO0, 2002). J_C!7)�!.´[!�6!H.!��,�C!�³2!3"!&""Ü!

;m, &!�³.!£(parrainage), ��(patronage) P¢!ÝÎ]!J_!ntÕr&uC!e

¼lj,!F½*]!Þ4(6ez, 2008). 

7)H(sponsorship/mecenat).!'�!|�!8!&fH!@`b!Ê"!7)!¼±!8!F

|2!H;?!(°lj!f´R, ��R, ��, �·T!%�!8!ß�H!P&!&[!Ù6

4(�½à, 2006; �N>, 2013).

!"#"+"$%&,-

7)��& !̈@Æ&L!,¤�[!7)Q!&fHb!±);$!p!@Æ¢!vÐ),lj

e!tkf�2!�`'!;?!!2!Cf64(SO0, 2002). Ïuib!�½;?!¿¤'j!

;$�!7)Q!á"c&L!zpX, â½X!P2!Z(§!e!a?!��b!~�"!¸ !̀K!

Ïuib!3"!'²&!;?!ÒÊJ�!&fHb!Ú�§!e!aE�!E�F4(gAz, Ô

|y, 2006). 

7)��.!7)b!J_&L!@ÆC!|��!&fH!°X[!F½;?!^lj!4!_!7

)pq¢!¤�"!�&L!7)pq[!¤"!7)�!@Æ!®C!�RX&!< !̀7)~r�

C!4ã!ÒÜ[!¤"!7)!7ib!Uh!Q;Qlj!F½;?!{O&M!§!e!a4. ?, 

7)��.!7)C!��!F|&L!oE, Ow2!LpD?!!lje!J_&L!Ïui!x

±b!7)Qlj!·H��;?!!lj!Y9* !̀a4(6ez, 2008).
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!"#"."$%&/0

7)J_.!7)b!3"!f� !̀:W6!7)b!Ow;?!J_lj!·H��;?!!2!

Cf64(SO0, 2002). 7)J_.!AÒ)I!OÆ&L!ÏuiU!É�!J_x±C!&f

Hb!7)QY!&fH�!®:Qlj!�¡g{!��.´[!�6!�¬X!��&L!¼ä6!

J_&fH!@`C!Cfb!�],!'�C!W�[!*?!7)b!3"!J_!'±b!vÐ)!

`�); !̀J_!CI(corporate identify)�!Ïui!U b!T�gq?!¥¢QY!{ålj!

F½* !̀a4(6ez, 2008).

!"#"1"$%&23

7)£X& !̈/UC!7)Q!&^2!£X¥¢j!&½6!7)~r�!(°&4. ��!

��7)b!�Slj!ÉgÉ[,!Î !̀a?!6Óæ�2!3"!�<!I!�zQ!&fH[!

�&]!/D!J_1C!@Æ&!ÉgÉ[,!`UC!ÛÆlj!�k !̀a?!!2!7)£X

C!.j!1!e!a4(xhk, 2011).

!"/"#01234$5#6789,#$%&'(

!"+"!"$4567$89

cL��?!YEnkb! !̧��j!tuv&Ã!�_2!x�;?!J_&4. cL��C!

&6Û!�Ú?!á��!Ç�!YE!z�$%[,!YE!7), YE!#9[!©¶2!��!

2007!!YE�kx7 !̂cL��b!b_; !̀ß>!`� ,̂ Z� ,̂ �jUH�¼H�^

¢!Ëª� !̂P!4�C!çN^2!ç:!+N; !̀a4. 

cL��?!YE[!a?!H�C!@MLgb!� ?!`]&4. @MLg?!�¡&!�

!̀a?!Eg!�!AB[,!Uh!g¢I!£&m, ¤è¥C!7�!XH!�!l¦lj!§�?!

£lj!�é !̈©!100»!ÛC!ä�'1&!ê&?!XH&4. YEY1.!@MLgC!ª

H�!ë[,!)h2!;+!g@²C!E]lj!N�!`3�«!AO[!4g!o]LH!Y

?4 !̀¬ !̀aJ[!YEC!@MLg?!YE!�¡1C!ì¢!>¥, #&!,-; !̀a?!

Eg&4. 

cL��?!YE9!z3!�kb!YEC!:W6!7)U!��I!©h[,!®kQY!U

}[!í !̄e!a?!YE�kx7!tuv&Ã!Ïui!J_lj!Xh"!LU !̀a4.
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!"+"#"$4567:$%&;<=

!"+"#"!"$4567:$%&'($;<=

cL��?!YEM?!° !̀±¿6!&fHb!nkM?!#92!3"!¾Z"H !̀ç:!

±~§!e!a?!BJb!@�,lje!YE�!nk!x7 !̂cL��[!�6!ÁXEb!<

&J!Ê6!7)pq!~r�2!�%; !̀a4(<K²!1> �î).

!"+"#"#"$4567:$%&)*$;<=

YE!$%2!3"!YE!7), YE!#92!��;<!I!&6Û!�Ú?!/D!“YEN)

b!��;?!�¡1C!êï”2!zJQlj!£!8!��;?!7)H!~r�2!�%;

!̀a4(<K²!1> �î). 

<그림 1> 베나레스의 문화판촉 및  문화지원 마케팅

!"+"#"+"$4567:$%&,-$;<=

cL��!Y³k]?!7)��!~r�2!HZ64. YEC!z)b!�kJ!Ê"!O´�!

k.!�®2!vH,[E!Î�; !̀YE[,!ç:!�e"µ!~v�!¿Æ2!�æ"è !̀a

,̀ ¶+[!YE!HEb!K}!· !̀YE[,!¸]µ!��!P2!�æ;?!P!YE!$%2!

3"!�¹ð!\º2!©h!D!7)��!~r�lj!F½; !̀a4(<K²!2> �î). 
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<그림 2> 베나레스의 문화연출 마케팅

)"#*$+,

|J?!CE�!�³2!ñ&;m, �Y&!.JI!J.!B»I!f¢!%|2!Cf;?!

!lj!²³¢!oEU!%|lj!¼½ò!E¾2!Cf64(Engel and Blackwell, 1986). 

CEb!oEC!¡z!Ylj!� !̀a?!¿¤'%|.!7)Q!�Y, �¬Ë@Q!�Y, 

�YQ!�Y, Kk !̀SkQ!�YC!NZ2!ó?4. K!�!7)Q!�Y.!/Q, >¥, H

�&L!0Ù, O¾, �Ù!P¢!ñ&!Wz!�¬U!¿ !̀a?!U R!oE, ìC!{92!«

;?!!lje!¿¤'!%|[!Uh!-.!NZ2!¸?!�¿&4(î(�, 2013).

¿¤'%|¢!CE!8!{7|J?!ØË[!�ã!¸RQY!JF, ?!�¬7)QY!NZ

2!-&!óJ[!¿¤'U!Ù6!�¬�!7)[!�6!&"?!`�C!Ä�b!y';$!g

h[,C!Ë×áÊb!E�§!e!a?!{å2!~�;J!Ê"!�eQlj!Ñ%*]Ü!;

?!¢z&4(xhk, 2011). 

#92!;<!*?!|J?!��QY!|J&À[!Jô6!Uz!#C!9�b!;<!I!|

Jb!Cf;m, ��Qlj!Uz!#C!h¿[,!9�b!;?!%Êb!�sQY!#9lj!

zC64(Ô¹F, î½P, 2006). Ô|P¢!Áb(1998).!#9!|J[!�ã!����!Ñ

à!ÙX2!4õ$lm, �!��?!&b!��j!`�&!©h2!{7;<!*?!{7|J[!

�"!��"!�`'!64.

-"#./01

Ïui, ,¤�, ÒÊJ!P!`��D[!�"!Ô|P¢!Áb(1998).!#9 !̂Ñà!g!

,¤�Æò!ÙXlj!Ê±!8!Â¡X, ��!ÑàC!45X!8!4�k!@�, #5, &fH!

8!ÒÊJ, (¢!N5, ]Ã&b!Ê6!gö, WÐ!��!8!÷�¹, :�!skX!8!¸v!

gö, åø; !̀²Ù6!,¤�, U}, 5!8!e½!µ¶, ¾ù; !̀AS6!,¤�b!@g

; !̀a4.
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Ä½b(1999).!`��D[!�6!JF2!z,[!a],!>_C!:�!oE, )hâ!

Â¡X, #9C!(, >_C!#ê!8!¼zX, âD!ÒÊJ, ��!ÑàC!45X, ¸Ê!Ø

Ë, Å�C!#5, ±Y!yê, ép!8!&fH, e½!µ¶, ¸v!gö, ]Ã&!��, Æ&!

gö!�¤, ÷�¹!�Ò, >fa?!4�k!@�, 456!UÇ/, U}, :�C!½&X!8!

skX2!1 !̀a4. 

Ì6, zXß(2002).!(, U}, ÒÊJ, N5, 456!��, #9C!5, Â¡!Ê±, >

_C!,¤�, _±C!Ê , ¸ú!ØË, È(çh)¢C!�k, sk6!¥3, _±C!&fH, 

²Ù6!#9!@�, WÐ!,¤�, sCgö, W&6!�k, UÅ(çh!|I)C!Ñj, ¸Ó!

#IC!( !̄PC!=�2!E�;Ö4 !̀64(Ô¹F,  2006). 

�!��?!Ñ%��b!@Alj!�3Qlj!��; !̀a?!Ïui, ,¤�, ÒÊJb!

,¤�Æò!�Ylj!z; !̀&[!�6!`��D2!��"!�`'!64.

2"#3*$45

Anderson¢!Sullivan(1993).!>{7!CE?!{7!J.!{7!%|C!x!¼Bj!â@!

{72!(E;?!!lj!zC; !̀alm, CE !̈%|2!.û;J!Ê6!ûz!E�j!

‘¯o2!§!!&4’ Ì?!‘¯o2!;H!Y2!!&4’ Plj!ûz64(Engel et al., 1995; 

Ô¹F, î½P, 2006). �M,!>{7CE?! “L?!4#[E! ‘cL��’b!HÙQlj!

&½§!!&4”j!ûzI4.

#!")*+,"-"./01"

!"#6789#

�!��[,?!YE�kx7!tuv&Ã!J_!cL��[,!�%;?!7)~r�!F

|&!{7|J, `��D, Kk !̀>{7CE[!�zQY!NZ2!f ?H[!�"!��

�`'!;Ö4. �M,!7)~r�!F|2!:Húej!öz; ,̀ {7|J, `��D, K

k !̀>{7CEb!>Ùúej!öz;Ö4. 4», cL��!J_&!\�;?!7)~r�!

F|.!¿yê!J_&!¿;Qlj!�%*?!~r�!F|ï2!cå;$!7)pq!8!7

)H, 7)��!8!·H��!2�C!�Ylj!�Ò; ,̀ {7|J?!1�!�Y, `��

D.!3�C!�Ylj!�Ò;$!öz;Ölm, &C!RB!ê°.!<K²!3>�!ñ4. 



!"#$%&'( ")( *$&%+,-./( 0&%&1/2/%3( 4"'5( 6( 7"5( 8( 9:/$-&'( 7#2;/$( <=( >?8@5( 65( AA5<8B888( !!

<그림 3> 연구모형

)"#:;4#;<#=#>?@#<4#

!"#"!"$%&;<=>$?%@/$

xhk!P(2011).!7)pq, 7)H, 7)��, 7)J_C!7)~r�!F|&!¿

¤'C!�½CE�!(C6!Y¢RBb!UH !̀alm, &!�!7)��&!Uh!\!NZ2!

f¾4?!!2!GÉ;Ö4.

KVL!�5j(2012)?!#9J_[,C!7)~r�!�!7)pq, 7)��, 7)J_

&!�©CE[!ç:Qlj!NZ2!f H?!YlL!J_&fHb!©�j!#9J_C!�

©CE[!NZ2!f¾4 !̀;Ö4. &V6!¡¢?!��QY!X`L!pq&!É�!7)b!

X !̀pqC!e¼lj!Q;!F½; ,̀ f� !̀:W6!#9J_»&!§!e!a?!Wz6!

·H��¢!pÊ2!�Olj!��!&V/�!7)HZQ!#9J_lj,C!OwX2!ü

Àgýe�!J_&fHU!�Ñ*]!&?!>/Qlj!�©CEj!&]ò!e!a#2!Cf

64.

Ì6, &eP¢!²Xþ(2005)C!�ô!��[,!7)~r�.!J_&fH[!(Cf6!

NZRBU!alL, {7|J�!|�!�³C!�©C�[!�",?!(Cf6!NZRBU!

E�*H!Y34 !̀ËÌlL, \UQlj!âg6!��[,?!7)~r�&!Ïui!&f

H[!�zQY!NZ2!f m!&V6!&fHb!3"!�©C�[!®:Qlj!NZ2!f
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¾4?!¡À2!�$4.

w¤x(2014)E!����C!7)~r�.!%|CE[!ç:Qlj!NZ2!f H?!Y

H»!Ïui!&fH�!Ïui!oEb!3;$!%|CE[!NZ2!f¾4?!!2!ËÌ4. 

ÊC!Ñ%��[,!�?!@�!ñ&, �üÒC!7)~r�!F|.!{7|J[!J_&

fH, Ïui!&fH, Ïui!oE!P2!©�j!®:Qlj!NZ2!f ?!��!¡¢b!

�$H», xhk!P(2011) ���!ñ&!ç:Qlj!NZ2!f ?!��!¡¢E!aJ[!

�!��[,?!cL��!J_&!\�;?!7)~r�!F|&!{7|J[!ç:QY!NZ

2!f ?H[!�"!���J!Ê"!4#¢!ñ.!��!Uö2!öz;Ö4. 

Uö!1. cL��C!7)~r�!F|.!{7|J[!�zQY!NZ2!fÍ!!&4.

Uö!1-1. cL��C!7)pq!8!7)H!F|.!{7|J[!�zQY!NZ2!f

Í!!&4.

Uö!1-2. cL��C!7)��!8!·H��!F|.!{7|J[!�zQY!NZ2!f

Í!!&4. 
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&7y�!7�Ë(2008).!¿¤'?!¿©^&!@�;?!7)!%�, ÎuÏ, xg¬, 7

)ëÐ!P2!3"!¿©^[,C!ÏÑ!'±�!¿© !̂,¤�Æò[!�6!éUU!QMò!

e!a ,̀ &?!7)~r�[!�6!�zQY!�D2!3"!J_&fH, Ïui!&fH!ÿ!

ÉÕM!¿© !̂,¤�Æò[!�6!éU, ?!`��D[!NZ2!Ò!!&M?!Uz2!��

j!7)~r�¢!x3Q~r�(~r�Ó�) F|&!¿¤'C!¿© !̂éU�!ÁXE[!

f ?!NZ2!��;Ö4. ��!¡¢!Ä)^[,C!7)~r�!F|.!`��D[!ç

:Qlj!NZ2!f H?!YlL, x3Q!~r�!F|2!3",!®:Qlj!NZ2!f

 ?!!lj!LpÔ4. 

KVL, &eP¢!²Xþ(2005)?!7)~r�&!J_&fH�!�©C�[!f ?!ç

:Q!NZ¶¢!Ïui&fH[!f ?!®:Q!NZ¶2!ÕÉ�`'!6!��[,!7)~

r�.!J_&fH!ÿ!ÉÕM!Ïui&fH[!ç:QY!NZ2!F4?!¡À2!�$ ,̀ 

w¤x!P(2014) ��[,E!����C!7)~r�.!Ïui!&fH[!�zQY!NZ

2!f ?!!lj!LpÔ4.

6s, �N@(2013)�!6ez(2008).!ÀÀ!n�x7^2!�Olj!7)~r�!F|

¢!Ïui!&fH[!�6!RBb!���3?Â, 7)~r�!F|.!7)H!F|2!@
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#6!7)pq, 7)J_, 7)��!F|&!Ïui!&fH[!�zQY!NZ2!f¾4?!

|�6!¡À2!�$4.  

�M,!Ñ%��!¡¢[!�È+!¿©^[!a],!,¤�Æò!�6!éU, ?!`��D

[!�",?!®:Qlj!NZ2!fÖlL, #9_[!a],!7)~r�!F|.!`��

D[!ç:QY!NZ2!f  !̀a4?!¡¢b!��j!#9_Y!cL��!7)~r�!F

|&!`��D!?, ,¤�, ÒÊJ, Ïui[!�"!ç:Qlj!�zQY!NZ2!f ?

H[!�"!ÕÉ�`'!4#¢!ñ.!Uö2!öz;Ö4. 

Uö!2. cL��C!7)~r�!F|.!`��D[!�zQY!NZ2!fÍ!!&4.

Uö!2-1. cL��C!7)pq!8!7)H!F|.! �̀�D[!�zQY!NZ2!fÍ!!&4.

Uö!2-1-1. cL��C!7)pq!8!7)H!F|.!,¤�[!�zQY!NZ2!fÍ!!&4.

Uö!2-1-2. cL��C!7)pq!8!7)H!F|.!ÒÊJ[!�zQY!NZ2!fÍ!!&4.

Uö!2-1-3. cL��C!7)pq!8!7)H!F|.!Ïui[!�zQY!NZ2!fÍ!!&4.

Uö!2-2. cL��C!7)��!8!·H��!F|.! �̀�D[!�zQY!NZ2!fÍ!!&4.

Uö!2-2-1. cL��C!7)��!8!·H��!F|.!,¤�[!�zQY!NZ2!fÍ!!&4.

Uö!2-2-2. cL��C!7)��!8!·H��!F|.!ÒÊJ[!�zQY!NZ2!fÍ!!&4.

Uö!2-2-3. cL��C!7)��!8!·H��!F|.!Ïui[!�zQY!NZ2!fÍ!!&4.
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Ô¹F¢!î½P(2006).!#9|J�!����!ÙX!éUU!�x!8!>&½CE[!f

 ?!NZ[!�"!��;Ö?Â!K!¡¢!#9|J?!>{7CE[!�zQY!NZ2!f

 ?!!lj!LpÔ4. &V6!¡¢?!#9!|J[!�M!�x!CE�!����!>&½!

CEU!NZ2!ó?4?!!2!Cf;×j, {7!`�C!|J[!�M!vÐ)I!YQ!,¤

�L!�Q!,¤�, ÒÊJ!P2!@�;$!`�C!�zQY!�x¢!>&½!CEb!(E"

Ü!64?!!2!g�64 !̀4!e!a4. �M,!cL��C!{7|JE!>{7CE[!�

zQY!NZ2!fÍ!!&M!.O;m!4#¢!ñ.!Uö2!öz;Ö4.

Uö!3. cL��C!{7|J?!>{7CE[!�zQY!NZ2!fÍ!!&4. 
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¿©^[!a],!,¤�[!�6!`��D.!>�©CE[!NZ2!¸?!!lj!LpÔ

4(&7y, 7�Ë, 2008). &V6!¡¢?!¿©^&!@�;?!,¤�, ÒÊJ!P!<.!,

¤�Æò.!¿¤'U!>�©b!;`'!;?!CEb!<&?!!lj!"¹* !̀a4. 

�N@(2013)?!n�x7^[,!Ïui&fH�!>�©CE!®C!RBb!��;Ö?

Â, K!¡¢!Ïui&fH?!>�©CE[!�zQY!NZ2!f ?!!lj!LpÔ4. &

?!n�x7^[!�6!Ïui!&fHU!<ÉH+!K!£Ù%|lj!>�©b!;?!!l

j!� !̀a4. 

w¤x!P(2014).!Ïui!&fHU!%|CE[!�zQY!NZ2!¸?!¡¢b!�$l

m, �5j�!6YË(2012) ��[,!J_&fHU!�©CE[!�zQY!NZ2!f¾4

?!¡¢b!�.!!¢!|�6!¡¢b!�$4. �M,!cL��C!,¤�, ÒÊJ, Ïui!

P!`��DE!>{7CE[!�zQY!NZ2!fÍ!!&M?!Uz!;[!4#¢!ñ.!U

ö2!öz;Ö4. 

Uö!4. cL��C!`��D.!>{7CE[!�zQY!NZ2!fÍ!!&4. 

Uö!4-1. cL��C!,¤�?!>{7CE[!�zQY!NZ2!fÍ!!&4.

Uö!4-2. cL��C!ÒÊJ?!>{7CE[!�zQY!NZ2!fÍ!!&4.

Uö!4-3. cL��C!Ïui?!>{7CE[!�zQY!NZ2!fÍ!!&4.

)"#AB;C

+"!"#:;,#<=>#?@,#AB

�!��C!Ú�.!YE�kx7 !̂cL��!©h2!{7;�L!©h2!{76!Ë~&!

a?!`�2!Ñz;Ölm, ö7î�J®.!2013!!6"!12�ü8!6"!21�!H!8�®

[!ØÙ!âg;Ö4. 

'I!eÈ.!ö7H!î�O2!�½;$!ç:!{72!3"!ö7Hb!300ü!z·;Öl

m, ©h2!{76!Ë~&!a?!`�2!�Olj!µMY!ö72!\Uj!�%;Ö4. K!

¡¢!M!345üb!¬e;Ölm, &�!ÎXâ!DÚ'!30üb!@#6!315üb!�!��C!

Ò¹!'Ij!F½;Ö4.
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7)~r�!F|.!6ez(2008) ��[,!�½I!7=2!��j!7)H, 7)pq, 

7)��!Kk !̀7)J_(·H��)C!4UH!v[!�"!À!4�!7=Û!M!167=l

j!�X;Ö ,̀ À!7=[!�;$!7 !̂ÜEj!ûz;Ö4. 

{7|J?!Ô¹F¢!î½P(2006) ��!8!=>%(2010) ��b!��j!fj+!(¢!

�k[!�6!jJS, 4ã!LMC!#9¢!7)!Ë~, d1¢!4ã!Ë~, WÐ6!Ý!J³, 

9±F!ú), M!57=lj!�X;Ö ,̀ À!7=[!�;$!7 !̂ÜEj!ûz;Ö4. 

`��D.!,¤�, ÒÊJ, Ïui!M!3�!=�[!�"!��;Ölm, ,¤��!ÒÊ

J?!Ô¹F¢!î½P(2006) ��!8!=>%(2010) ��b!��j!`�!��!²Ù6!�

D, AS6!z}, ¾ù6!D�, ,¤�!»Å!8!âDh9, î½; !̀så,, âDµE, Ò

ÊJ!»Å, À!4�!7=lj!87=2!�X;Ö ,̀ Ïui?!Ô|P¢!Áb(1998) ��b!

��j!Ïui!YHE, �Xa?!âDÒÊJ, :W6!&V/!P, Ïui!&fH!4�!7

=lj!�X;$!`��D[!�"!M127=lj!�X;$!7 !̂ÜEj!ûz;Ö4. 

>{7CE?!Ô¹F¢!î½P(2006) ��b!��j!HÙQ!&½!CE!1�!7=[!�

;$!7 !̂ÜEj!ûz*$4. 

$!"2345"

!"#AB4#D0@#EF

�!��C!ö7[!DÚ6!DÚ'!315ÛC!��Q!WX.!<Ú!1>¢!ñ4. ÞÇ!XÐ.!

dX�4!$X&!-.!!lj!LpÔ ,̀ �ß�?!20A!&O!30Af»&!Uh!-&!{

7;?!!lj!LpÔ4. ç_.!"±&!Uh!-3 ,̀ {7!�Q.!¸j!9�b!;J!Ê

,&$4. {7!àe?!"!2¬!f»&!Uh!-3 ,̀ ¾��!é�!g£!5g~8g!�&[!

Uh!-&!{76!!lj!LpÔlm, cL��!z�?!¸j!HY!\á2!3"!�.!!

lj!LpÔ4. 
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<표 1> 표본의 일반적 특성
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.%296%2 $# ##&1 <=>? #. $&.
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BC**D9BE*D '+ *$&1
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\;]^ #%6 +6&1

78_P #* +&$ `_ab 6# *.&.

cdLTU * %&. efgh\giHjk . *&%

@

12AB

#[345 #.- $'&- ;lm '1 *1&6

#[3@A $+ #6&* cn3op 1 #&'

CD EFG FHHIH

)"#GHIJ#=#KL5IJ

4!=�lj!�XI!À!vC!D½p´X2!#T2!Ê"!¸XÒ¢!çÀ¬x{9[!

C6!$�Q!�YÒ¹2!âg; ,̀ À!úe1!®C!²%E!Ò¹2!âg;Ö4, ÞÇ!7

)~r�[!�6!�YÒ¹!8!²%EÒ¹!¡¢, <Ú!2>[,�!ñ&!M!16�!7=[!�

"!�YQ>â&!êè! .50 &Olj!LpÔ ,̀ KMO�!BartlettC!�°X#T[,E!Q

z6!â&!LpÔ4. 

Ì6, `(â&!1 &OY!Ëá!;LC!�Ylj!E�; !̀fj+!�YÛã2!ü$;

Ö?Â!E�I!�Y.!2�& ,̀ �Y!1.!7)pq!8!7)Hlj, �Y!2?!7)��!

8! ·H��&M !̀ ÛÛ;Ö4. À! vC! ÒÍöÛ¶.! 7)pq! 8! 7)H!

39.717%, 7)��!8!·H��!39.389%&m, MÒÍöÛ¶.!79.106% LpL!\£!Ò

¹[!&½*$4. 6s, À!v[!�"!²%EÒ¹2!âg6!¡¢, Cronbach's ä!â&!
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&-'-

Hqwx3|C}3c! &1#% .&6+

c!~3��3HqwxQJ3z{3\t &161 .&61

Q[\tQJ3�u &$1$ .&'6

op3L���3Hqz3V�3z{3y� &+6. .&+.

���3L���3Hqz3V�3z{3y� &+6* .&$.

Iq~3��3Hqbr3QJ3�u &1## .&.'

R:�=?3�;3�3Hqbr3QJ3�u &$11 .&..

Hq

:�

s

�\

��

��v3���3Hqz3:A@3��� &$.- 6&%#

+&.%#
.-&.1

-
&-+#

!"#$%&'()*$+,$-.$%&$/0 &$6$ .&1#

��v3���}3Hq3:� &16* .&-'

����5�3���3Hq:A3k� &1+# 6&*'

Hqz3@4\30 ¡3¢£3¤¥ &1*- 6&%$

¦�§3Hq~3A¨©ª3cJ��3¤¥ &$#+ .&1*

���3Hq~30«©c3¢£3¤¥ &$+# .&1'

Hqz3@4\30 ¡3¢�3���3¤¥ &$61 .&1%

êè! .90 &Olj!LpÔ4. 

4#lj!`��DC!¼�v2!ÕÉ�J!Ê"!âg6!�YÒ¹!8!²%EÒ¹!¡¢!

<Ú!3>�!ñ&!LpÔ4. ÞÇ, M!12�!7=[!�"!�YQ>â&!êè! .50 &Olj!

LpÔ ,̀ KMO�!BartlettC!�°X#T[,E!Qz6!â&!LpÔ4. 

Ì6, `(â&!1 &OY!Ëá!;LC!�Ylj!E�; !̀fj+!�YÛã2!ü$;

Ö?Â!E�I!�Y.!3�& ,̀ �Y!1.!,¤�, �Y!2?!ÒÊJ, �Y!3.!Ïuij!

ÛÛ;Ö4, À! vC! ÒÍöÛ¶.! ,¤�! 28.230%, ÒÊJ! 26.027%, Ïui!

20.583%& ,̀ MÒÍöÛ¶.!74.840%j!LpL!\£!Ò¹[!&½*$4. 6s!²%E

Ò¹!¡¢!Cronbach's ä!â&!,¤�! .926, ÒÊJ!.893, Ïui! .783lj!LpL!²%

X.!»Å§!»6!!lj!LpÔ4.

<표 2> 문화마케팅 활동 탐색적 요인분석과 신뢰도분석 결과

¬®¯&-'.g3 °±²³´µ³³�30¶"·¸¯+#+%&1*$g3 ¹¯&%%%
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"R)
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ST

DB

���

pº�3V0}3i»¼3½¾ &16$ '&%'

.&.11 #1&#.% &-#+
p¿}3À�32Á�3ÂÃ &16$ '&%1

ÄJt�3/Å�3¾À &1.$ '&6.

C½z;3���}358 &$'. '&66

Æ¢c

ÇÈ3=P3�3;ÉÊË358 &$.+ '&.#

.&*#. #+&%#$ &1-.
Ì=@3Í�©p3ÎÏÐ &$+* '&*#

ÑÒÓ3�3ÇÈÔÕ358 &1#' '&'%

C½z;3Æ¢c358 &$$6 '&'-

Ö×Ø

Ö×Ø3;\Õ73ÙZ &$*+ .&-6

#&6$% #%&'1. &$1.
Ú"Ûª3ÇÈ3Æ¢c}358 &+-% 6&1*

���3@ÜÝv3ÞßÞ3y>358 &$$* .&1'

C½z;3Ö×Ø3@4\358 &+1$ 6&$-

<표 3> 고객반응 탐색적 요인분석과 신뢰도분석 결과

!¬®¯&-%6g3 °±²³´µ³³�30¶"·¸¯#$%'&.'*g3 ¹¯&%%%

-"#MNNC#IJ
&

¼�vX&!TÛI!½Y1C!é¨¢!ÚFsv, Kk !̀À!�Y1!�&C!x�QY!

RBX¢!{ZX2!y';J!Ê"!7�!�X�³1!®C!ORRBÒ¹2!âg;Ö4. Ò

¹!¡¢, <Ú!4>�!ñ&!êè!.01eF[,!(C6!!lj!LpÔ ,̀ À!�Y¼Ê1!®C!

ORRB?!z(+)C!RBb!UH?!!lj!LpL!@g6!�Y1!®C!{ZX&!� ;

?!!lj!LpÔ4.

<표 4> 상관관계 분석

30Æ Kà
áâ

Îã

br

\t

:�

�\��

ÓH

>c
��� Æ¢c Ö×Ø

äÓH

�Õ

br\t .&'%3 3 *&%13 3 *&%%3 3 å å å å å å

:��\�� .&-.3 3 *&#'3 3 %&1.!!3 3 *&%%3 3 å å å å å

ÓH>c 6&*.3 3 *&*#3 3 %&66!!3 3 %&'%!!3 3 *&%%3 3 å å å å

��� '&#'3 3 *&%-3 3 %&..!!3 3 %&6.!!3 3 %&..!! 3 *&%%3 3 å å å

Æ¢c '&.13 3 *&**3 3 %&.#!!3 3 %&66!!3 3 %&.+!! 3 %&$%!! 3 *&%%3 3 å å

Ö×Ø 6&.'3 3 *&%'3 3 %&'6!!3 3 %&+*!!3 3 %&6%!! 3 %&'6!! 3 %&'$!!3 *&%%3 3 å

äÓH�Õ '&+*3 3 *&*.3 3 %&#'!!3 3 %&..!!3 3 %&#+!! 3 %&+#!! 3 %&+'!! 3 %&'#!!3 3 *&%%3 3

& &

!

! ""#!$%&'(!)#)*'+,-./01!234
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2"#67:;4#O<

E"!#FGH.,#IJ

��Uö2!#T;J!Ê;$!AMOS 18.02!&½;$!Ò¹6!¡¢, <K²!4>[,!�

?! @�! ñ&! ê°C! Q®E?! CMIN=28.942, DF=8, CMIN/DF=3.618, RMR=.062, 

GFI=.978, AGFI=.922, RMSEA=.091 j!@g6!��ê°&!Q®6!!lj!LpL!\£!

Ò¹[!&½*$4.

æçß¯#1&-6#g3 èé¯1g3 æçßêèé¯.&+*1g3 ëéç¯&-$1g3 ìëéç¯&-##g3 æéç¯&-''g3 ßéç¯&-6%g3
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<그림 4> 경로분석 결과
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