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Abstract  This survey was to identify voice symptoms and vocal-health service related experiences of
occupational voice users(teachers, telemarketers, speech therapists). The 91.8% of teachers, 97.9% of
telemarketers, 86% of speech therapists surveyed reported more than one voice symptom. The symptoms were
classified as 9 categories(running a temperature, getting dry, dry and cough, pain, phlegm, tingled, hoarseness,
cracks, swollen) and the most frequently reported from 3 groups was ‘getting dry.” The 85.7% of teachers,
87.8% of telemarketers, 66% of therapists surveyed had no experience of vocal-health related services. The
19.6%, 19.9%, and 72% of each group reported they have heard both of ‘voice/speech therapist.” The 36.8% of
teachers and 43.6% of telemarketers answered they don’t know how to use their voice efficiently and 45.3% of
the teachers, 43.6% of the telemarketers, 28% of the therapists surveyed asked professional help for their voice.
The result showed that most of the occupational voice users surveyed experienced voice symptoms but rarely
knew professional vocal-health related services.
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