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Abstract Purpose: This study was to explore the turnover intention and related factors of long-term care for
hospital care workers. Methods: Data were collected from 150 health care workers by structured questionnaires
in three different hospitals at K metropolitan city, Korea. Data was analyzed by using PASW (SPSS) 18.0
program with t-test, one-way ANOVA, Pearson's correlation coefficient, and multiple regressions. Results: study
shown a negative correlation between turnover intention and self-esteem (r=.24. p=.004), job satisfaction (r=.50,
p<.001), organizational commitment (r=59, p<.001), and social support (r=.32, p<.001). Variables of study such
as turnover experience, job satisfaction and organizational commitment were revealed 40% of variance in
turnover intention. Conclusion: study results suggested that, development program is needed which improve the
hospital worker’s job satisfaction, organizational commitment and reduces turnover intention for long-term
hospital care.
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Factors Influencing

the Turnover Intention in Long—Term Care Hospital Care Workers
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(Table 1) Differences in Turnover Intention according to Characteristics of Participants (N=150)
Variables Categories N (%) Turnover intention
& ? Mean + SD F/t (p)
Age (year) <40 19 (12.7) 3.23 + 0.32 10.67
41 131 (87.3) 269 + 0.64 (001)
Gender Female 150 (100)
_ <Middle (25.7) 272 + 0.68 0.22
Education
> High 5 (68.9) 2.78 + 0.69 (.640)
o Have 123 (82.0) 2.76 + 0.66 0.52
Religion
Have not 7 (18.0) 2.73 £ 0.77 (.820)
' Married 120 (80.0) 274 + 0.70 0.26
Marital status
Single (20.0) 2.81 + 0.63 (.670)
Monthly income <140 (30.7) 2.85 + 0.69 564
(10,000 won) >141 104 (69.3) 257 + 0.64 (02D
<6 38 (25.3) 2.97 + 0.78 358
Employment period at ob
st v I U R 6-12 57 (38.0) 2.79 + 0.71 (.030)
>12° 55 (36.7) 2.59 + 0.56 a<c
Work week <40 52 (34.7) 2.64 = 0.64 10.81
(hour) >40 98 (65.3) 2.84 + 0.70 (.00D)
5 259 + 0.71
Number of patients per day =10 25 (18.7) 3.79
caring 11-20 79 (52.7) 2.68 + 0.71 (‘(525)
21-30 46 (36.6) 2.98 = 057 '
Turnover experience Yes 81 (54.0) 2.90 £ 0.70 3.78
No 69 (46.0) 2.60 = 0.67 (.025)

t Scheffé test

(Table 2) Description of Study Variables

(N=150)
Variables Mean + SD
Turnover intention 2.75+0.68
Self-esteem 2.85+0.31
Job satisfaction 3.01£0.53
Organizational commitment 3.36+0.49
Social support 3.07+0.80
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3.3 O|&e|=o} H| Ha= Zio| EtA| 3.4 O[zle|=o| FetE Olxl= 22!

gk} o7 o == AlolEF T Hr=24, p<00D), 2 AFte] oA ool S nxE Q1S Feldly)
TE(r=50, p<001), ZAEYT=59, p<0Dt AkEA A3 AAA s3] & AT 391241 7]
A2 (=32, p<O0D e} FAA SR FoJgh &of A ErPgS ERish A Ao B S TSk
7} dglen, RolEF e ARNE(r=17, p=034), A 1, SHWQ zke] AAPA A 80014 Mt ¢l
34 AA|(r=16, p=048)%F FAA O E Foldk ¥ @ o WFE e s5yAol RIHNoH, FTAEA
AA7E yepton AEREe 2A8A(r=61, p<001)  (tolerance)”’} 08904 olx, A9l X Variance
o} AFE A A A (=59, p<00D) e} 22 EY-2 AL A A Inflation Factor, VIF):= 10 ©|&t& el o344 ¢

Ar=42, p<0D) s} FAA ez Fold Fo] daaAzt  ZAVE fleS Elsth

el ti<Table 3>.

B [oflAe @ A 247

(Table 3) Correlation between Variables

(N=150)
Self-esteem Job satisfaction Organizational Social support
Variables commitment
r (p) r(p) r(p r (p)
Turnover intention ~924 (.004) =50 (.001) -59 (00D -.32 (00D
Self-esteem 17 (034) 16 (056) 16 (048)
Job satisfaction 61 (001) 59 (.001)
Organizational commitment 42 (.001)
p <001
(Table 4) Predictors of Turnover Intention
(N=150)
Variables Model I Model I
B t P B t p
Constant 6.25 <001 9.37 <001
Age (year) 09 1.16 247 06 0.92 358
Monthly income 15 1.92 057 06 0.84 405
Employment period at current work 19 2.50 013 10 147 145
(month)
Work week (hour) 16 2.04 043 04 0.52 601
Turnover experience 18 2.28 024 13 1.9 .048
Number of patients per day caring 13 167 .106 .10 1.48 141
Self-esteem 09 1.38 .169
Job satisfaction 20 2.06 042
Organizational commitment 39 467 <.001
Social support 01 068 946
R’ 18 44
Adi. R 14 40
F (p) 5.16(<.001) 10.87(<.001)

p <001
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