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A Study on the Influence of Servant Readership on Organizational
Effectiveness: Revolved around Effect of Tuned from Confidence
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Abstract  Business organizations intend to survival in the global market with a dramatically changing
environment, an efficiency management process is obviously needed. The traditional management ways can not
follow the steps of the new world. In another word, leaders now have to focus on building a new
employee-employer relationship. Globally, as the economic recession continues and consumption shrinks,
companies face a lot of difficulties. Companies will, eventually, fall behind in the market unless they respond
to this constantly changing business environment and market, systematically. Accordingly, the importance of
leadership can be said to be highest ever. This study inquired into the preceding research on servant leadership
and carried out an empirical analysis with the workers in the service industry. As a result of the analysis, it
was found that servant leadership had positive impacts on organizational commitment and organizational
citizenship behavior, and that the boss's trust affected the impact of servant leadership on organizational
commitment.
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(Table 1) Scale items, Factor Loadings and Reliability
Londing Rty T AVE
Servant Leadership 1 0.8275
Servant Leadership 2 0.8339
Servant Leadership 3 0.7910
Servant Leadership 4 0.8464
Servant Leadership 5 0.8300
Servant Leadership 6 0.8369 0.9555 0.9486 0.6616
Servant Leadership 7 0.7273
Servant Leadership 8 0.8485
Servant Leadership 9 0.8041
Servant Leadership 10 0.8516
Servant Leadership 11 0.7385
Superior Trust 1 0.9144
Superior Trust 2 0.8887 0.8752 0.7858 0.7033
Superior Trust 3 0.6957
Organizational Commitment 1 0.8061
Organizational Commitment 2 0.7574
Organizational Commitment 3 0.8975
Organizational Commitment 4 0.8089 09110 08t 06315
Organizational Commitment 5 0.7486
Organizational Commitment 6 0.7387
OCB 1 0.7588
OCB 2 0.7010
OCB 3 0.8087
OCB 4 0.7314 0.8645 0.8220 05123
OCB 5 0559
OCB 6 0.7270
OCB 7 0.5244
Job Satisfaction 1 0.8585
Job Satisfaction 2 0.8767
Job Satisfaction 3 08111 0597 05t 06870
Job Satisfaction 4 0.7644
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