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Effects of Service Quality of Culture and Tourism Festivals in Relation to
Satisfaction and Re-visit of Visitors(Focusing on Cheonan World Dance Festival)
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Abstract

The purpose of this study was to investigate a total of 800 visitors of those who had enjoyed
“2013 Cheonan Heung-taryeong dance Festival”. In order to achieve the research goal, the study
conducted the questionnaire in the venue of the festival and selected the research subjects at
random. With certain standards to measure the social quality, the process quality and the
physical quality as in the service quality determined, the study looked into how each of the
extracted factors would influence the service quality in general. The study also discussed effects
of the general service quality both on the satisfaction and the re-visit intention of the festival
visitors. According to the results from the analysis, 1) the social quality factors (the cultural
effect and the image effect), 2) the process quality factors (the visitor—focused service and the
food and souvenir), 3) the physical quality factors (the convenience in connection with the
visitors’ enjoying the festival and the facility arrangement) and 4) the general service quality of
the festival were confirmed to affect the visitors’ satisfaction. 5) The study also learned that how
much the visitors of the festival have been satisfied with the event would have an effect on the
visitors’ intention to re-visit. After all, the study came up with every statistically significant
difference in relation to the effects of the service quality on the satisfaction and the re-visit
intention of the visitors in the festival.

B keyword : | Culture and Tourism Festival | Cheonan Heung—taryeong Dance Festival | Service Quality |
Satisfaction with a Festival | Intention of re—visit |
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