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Abstract

This study aims to explore the realities of life and the utilizing experience of housing
improvement service among the vulnerable living in the indecent house. For this purpose of this
study, we conducted in-depth interview with nine interviewees.

As the result of this study, we figured out that the vulnerable living in the poor house had
experienced psychological withdrawals, restricted of social activities, health problems, and
feelings of insecurity. However, they could not afford to improve their houses because they were
living below or near the poverty line. Local government provided the housing improvement
service to cope with this problem. The people received this service gave positive reviews. Since
their residential environment was improved, they felt easiness, strengthened social relationships,
and expected a warm winter. Despite of ‘thankful service’, the housing improvement service had
some limitations. Because of the limited budgets, full-scale construction services were unfeasible.
Also we figured out it is necessary to make a change in housing policies for the people living
in the poor houses. In the conclusion, we discussed and proposed the policies and practical
suggestions.
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