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An Empirical Study on Information Service Satisfaction

of Shipping Market Reports
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During global recessions, such as the 2008 financial crisis, Korean shipping companies have
been undergoing a liquidity crisis that is comparably worse than other shipping companies
worldwide, One of the reasons behind this repetitive vicious cycle can be the lack of ability to
foresee the future by analyzing and understanding the volatile shipping market. Traditionally, in or-
der to assimilate the shipping market, larger Korean shipping companies have been purchasing
market reports published by Europe-based research companies and shipping brokers, leading to a
digital divide by company size. To resolve this issue, the Maritime Exchange Information Center
(MEIC) has been publishing shipping market reports that include essential shipping information such
as freight rates by different routes; commodity trends for iron ore, grain, and coal; ship-building
trends for new-building, second-hand, and demolition markets; as well as bunker price and port
congestion. This research was conducted to analyze the effectiveness of four variables—information
usefulness, market reflection, information composition, and latest information—on information
satisfaction, If the information satisfaction was found to be adequate, the analysis of actual proof
was used to determine if the customers would be willing to purchase MEIC's report when it is
chargeable. All the four variables were found to have positive effects on information satisfaction. In
particular, latest information was found to directly affect the intention to purchase, Furthermore,
high information satisfaction was related to the intention to purchase,
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