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Abstract

The purpose of this study is to suggest improvement direction of the delivery system through researching the information
accepter' recognition and use about warning delivery system. According to the survey, they listen to civil defence alert broadcasting
on mass media more than personal media. The frequency of alert broadcasting is significantly very low and they listen to it below
S times in a year. Also, nearly one in four people says its siren and contents are indistinct. Alert broadcasting's siren shows less
memory retrieval and sorting capability than others and the result shows that they will act based on the broadcasting instead of
reacting to prior knowledge in real situations. Finally, the result shows that improving public awareness through education and
publicity more than social system buildup is important in civil defence alert system.
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Table 1. signal method of alert broadcasting

type civil air defense warning disaster warning
alert air raid CBC clear alert danger clear
means
siren . .
siren . . . siren .
radio + + voice voice voice + voice
voice . broadcast | broadcast | broadcast . broadcast
. voice broadcast voice broadcast
media broadcast
TV
DMB text broadcast
CBS
siren siren voice volce siren
broadcast broadcast
pasangeum(3 minutes) pasangeum(3
minutes)
. N\
warning pye10|:ngit:h|?tzl;m( e (EAVEA'E
terminal cycle : rising 5 cycle : rising 2
(siren) seconds seconds, descent
inal » descent from 3 from 2 seconds(4
termina seconds(8 seconds) seconds)
repetition : 22times(3 repetition : 45times(3
minutes) minutes)
inside and
outside of
the house voice broadcast (repetition)
(loudspeak
ers, etc.)
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Fig. 1. Listening channels of alert broadcasting
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Table 2. questionnaire items
Question Measurement

Listening . . 1=outdoor broadcasting, 2=indoor broadcasting, 3=radio/TV,
?
channels Where did you get the alert broadcasting? 4=internet, 5=hardly heard
Listening How many times have you heard the alert .
. ( ) times
frequency broadcasting for a year?
Quallt'y Is alert broadcasting' siren(contents of voice Likert scale(5 points)
evaluation broadcast) clear?

Siren cognitive

How much do you know about alert broadcasting
(fire engine siren/police siren/ambulance siren/civil
air defense siren/disaster warning siren)?

1=never heard, 2=heard, 3=discriminable

Coping behavior

How do you act if this is not a training, it is for
real?

1=follow the behavioral know-how that | know, 2=do any coping
behavior immediately even if | do not know behavioral know-how,
3=follow the content of broadcasting, 4=follow the expert handling,
5=do not act because | have neither knowledge nor experts, 6=do
not act even if | have knowledge about behavioral know-how

Aim

Development direction of our alert system?

free note
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Fig. 2. Listening frequency of alert broadcasting
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follow the content of broadcasting 44 .4

do any coping behavior immediately even

if| do not know behavioral know-how ‘ ‘ 237
follow the behavioral know-how that|
20.3
know
follow the expert handling 71

do not act even if | have knowledge about

behavioral know-how 31

do not act because | have neither

knowledge nor experts 14

T2 3. AH| AE Al BE(N=295)
Fig. 3. Behavior in an actual situation
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