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Abstract @ Due to paradigm shift in administration, the field of police administration, like its civilian counterpart, is spending effort to improve
customer-oriented civil complaint service system, and this is leading to a negative factor in service providers, emotional labor, among police officers.
This study examines amount of emotional labor of maritime police officers, and verify the effects of emotional labor on exhaustion. Results show
maritime police officers experience about the same amount of emotional labor as other public workers, and emotional labor has effects on work
exhaustion. In other words, perception of incongruity of emotion has positive effects on exhaustion on cynical attitude. Attention to emotional
expression has negative effects on decrease of job effectiveness. As such, if the problem of emotional labor is neglected, it leads to exhaustion and
can become a significant obstacle to performance due to negative organizational influence. Also, it can lead to serious physical and mental problems

on the individual level. Therefore, policy implementation to prevent this problem is necessary.
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Table 1. Theoretical Model

Dependent
Variable:
Job Burnout
Exhaustion
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Decrease of Job

Independent
Variable:
Emotoinal Labor
of Martime Police

Officer
Emotional
Expression
Attention to
Emotional
Expression
Incongruity of

Emotional

al

27t ek
e Zlow e,

3l

S

1

vl
&

_1/\

# =7} Bl al

1

A
<l

A B A3} 0.6 o] 4o B
gl 762 o]’do2

L

- 723 -

Effectiveness

Expression
Diversity of
Emotional
Expression




1%
Table 2. Exploratory Factor Analysis and Reliability Analysis 4. HAF9 A1}
Factor | Cronbach's
Type | Concept Content
P P lod | @ 4.1 QI TALE SN S
Job work of dealing with | g0, o 1ol A} tlgatel Q1F AFEISHA SA L Table 33}
civilians and frequency of talk oy
gf;gszril;ll Work of meeting the same | g0, 864 s
civilian
Work time allotted to civilians| .819 Table 3. Demographic Characteristics of Subjects
. Effort for emotional
Aﬁignon expression during work 893 60 Type Fggslzﬁg Ratio(%)
E;(ncr’gsz?glll Effort on emotional ’73 '
P moderation during work ’ Male 103 94.5
Emotionl oo diversit Gender
o motional expression diversity Female 6 55
Independ Dlvg?lty during work A7 6
-ent . .
Variable Emonoml Rich emotional expression 208 13 19
xpression | 44 X situati 919
cpending on worK Si ons 30s 60 55.1
. S Age
Emotional distortion for
civilians during work | 720 40s 26 2338
Difficulty in honest emotional 853 50s 10 9.2
) expression during work ’ i
Incongruity _ Not Married 40 36.7
of Difference between honest 849 Marriage :
EEIHOHOI:IBI emotion and emotional .369 Married 67 615
xpression expression during work
Less than 5 years 42 38.5
Confusion due to difference
between emotion and .837 5-10 years 25 22.9
expressed emotion
Work 10-15 years 15 13.8
Emotional exhaustion during | ¢3¢ Durati
work ~ ation 1520 years 10 9.2
Emotional exhaustion when | s 20-25 years 10 9.2
getting off work :
. ; ; More than 20 6 5.5
Exhaustion | Exhaustion when getting to 747 .895 ore than &7 yedrs
work in the morning ' Policeman 40 36.7
Tension on doing work 813 Senior Policeman 24 22.0
Exhaustion due to performing 771
work : Rank Assistant Inspector 24 22.0
Decline of interest in work | .744 Inspector 18 16.5
Cynical Passivity on Work 875 Senior Inspector ) 18
Depend- | 0 e Cynical attitude on work 913
ent o 822 e s
Variable contribution s Missing Values were excluded.
Doubt on work importance | .817
Effective solution of work | -/ 42 71dol 45
problems AFAS A ol mhe T wE ] Aol W Table
Effective contribution to 743 49} 7t}
workplace g el Ase] webd Sou]dl 2ho]Z Holi W
= ugk Zpo]E Hol= W
Decrease Work aptitude 819 e = me o = v
of Job , 864 = 9Tk SHT AR e A A4 Fol
Effectiveness Happiness on work 649 6 N =
achievements : = o 0050014 FHE 2ol Qe Ao w YEH
Relevant achievements on work| .786 ok A A 7IzEe] 159 oA 20 Rk AzE o] Bt
Confidence on effective R13 33BoR VMY Wel Ax=Es =24, ATk 539
processing of work ’ ngte] AFEEYe] A5G F AT 2277k 30
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Table 4. Differences in Emotional Labor according to Demographic

Characteristics
t value ..
Type Average JF value Significance
Male 3.0830
Gender t=-1.174 243
Female 3.3182
20s 3.1259
30s 3.0106
Age F=1.650 182
40s 3.2063
50s 32818
) Not Married 3.0886
Marriage - t=163 871
Married 3.1031
Less than 29199
5 years
5-10 years 3.2145
10-15 years 3.2000
Work th F=2329 048
Duration | 15.20 years |  3.3273
20-25 years 3.1273
More than 30424
20 years
Policeman 2.9386
Senior 3.1061
Policeman
Rank | Zssistant 32197 F=2.644 038
Inspector
Inspector 3.2475
Senior 35909
Inspector
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Table 5. Causal Relations between Emotional Labor and Exhaustion

of Maritime Police Officer

Signifi-

Dependent| Independent | Standard

Variable Variable Error B t value cance Tolerance
Constant 525 - 5.861 | .000
Emotional | geq | 043 | 461 | 646 | 898
Frequency

Attention t0 | 103|099 | -1.057 | 293 | 902
Emotion

Exhaus-

tion | Emotional | o9, 1 _pe6 | 3185 | 002 | 978
Diversity

ok

Emotional 1 5, | 33 | 3687 | 000" | 974
Incongruity

R=425, R*=181, Adjusted =149
F=5.743, p=.000, Durbin-Watson=2.089

G 2Tl 21740}
A Aelgte 7k 19 A42
ok g REe] RlEvE sl
vheb 7HE -1 714 E ek
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* p<.05; ** p<.01
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Table 6. Causal Relations between Emotional Labor and Cynical

Attitude of Maritime Police Offciers

Dependent | Independent | Standard Signifi-
Variable Variable Error B t value cance Tolerance
Constant 520 - 6.173 | .000
Emotional |~ o7 | 504 | g1 | 329 | .98
Frequency
Attention t0 | 153 |08 | 181 | 031" | 902
Emotion
Cynical -
Attitude | Bmotional | o0 1554 | 5767 | 007 | 978
Diversity
Emotional |~ 490 | 511 | 2091 | 024" | 974
Incongruity
R=379, R=.143, Adjusted =110
F=4.353, p=.000, Durbin-Watson=1.849

* p<.05; ** p<.01
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Table 7. Causal Relations between Emotional Labor and Decrease

in Job Effectiveness

Dependent | Independent | Standard Signifi-
Variable Variable Error B t value cance Tolerance
Constant 363 - 11.295 | .000
Emotional | 61 | 145 | 1641 | 104 | 898
Frequency
At]f:e““(?“ O o072 | -471 | 5441 | 0007 | 902
Decrease of motion
Job Emotional
Effectiveness S 063 | -.032 | -386 | .701 978
Diversity
Emotional "} = o3| 145 | 1710 | 090 | 974
Incongruity
R=.546, R*=.298, Adjusted =271
F=5.743, p=.000, Durbin-Watson=1.986

* p<.05; ** p<.01
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