=17 =we|5h2l A, 15(4), 2015, pp. 25-48

57120 9 A AR
7hed A w A el W A7

A Study on Evaluation Model Development and
Improvement of Web-Archival Information Service

gk 71 A (Ki Yeong Bang)**, Ol & & (Neung Geum Lee)***
ol & & (Yu Jin Lee)* **, &t OF 2t (Ah Rang Han)*****
= X

1.4 E
1.1 Q77 2 Bz
1.2 d7ue 2
1.3 A+
2. o|&4 wA
2.1 9 715ARAMH =
2.2 DigiQUAL™
3. DigiQUAL™S &3 € 7|24 R A0~

31 HEHE2 9@ 7|EHRAE) A
3.2 .Lﬂ7]—0103 o /\_”_,_?sl-i /K—\x«]

4, DlngUALT‘“ 8838 9 N 2REAH A
Hrt B8 2L

1=}
24

11 W7 A 24
42 NER/ST 9 71FHEA 2 AR
et
5.7

Wk By A

HEH/IS B Thle FEE /S ARANLE ATHT Uk B AToAE DigQUALS 43l0] thE%7|S 2]
) 12ARAI2E WK, W S ol8 4 ABEAE ANFON, B} AL /1% % Jugs, 1SE 88
AP, S AMIAE UeAls) T S R Sl 216 s AR 448 AA 2 2,
ARA VHEI} Rokth olH @ A AAS HYOE RIS 9 /1F AN AA PerS AN

FAlo: ERB7IF, 7ISPEAME L, Au 2 7} DigiQUAL, H7HEY
(ABSTRACT>

The Presidential Archive of Korea provides archival information services in various forms. This study
evaluated web-archival information services provided in The Presidential Archive of Korea using DigQUAL.
To perform the study, this study conducted a descriptive statistic and confidence tests. The evaluation
method was accomplished user survey. And the evaluation territory was classified with archives and
information search, archives use service, expansion service. As a result, a general satisfaction was low,
and this study suggested improvement method for web archival service in the Presidential Archive of Korea.
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