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ABSTRACT

This study aims to investigate information seeking behavior of mobile-based Web users,
especially, college students. This study also evaluates mobile search services based on various
criteria, and suggests how to improve portal’s mobile search services. The results of this study
show that the most urgent improvement is needed in the contents of mobile search services.
Improvements are also required in the area of interface design followed by accessibility and
mobile search functionalities. The results of this study can be applied to the portal’s effective
development of mobile search services.
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