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A Study on the Supplementary Service Adoption of Platform
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This study focuses on the network externality effect related to the platform supplementary services. This study designs
the network externality of platform and suggests a supplementary service adoption model. Additionally, this study exam-
ines the moderating effect of demand forecasting for the platform. Using AMOS program, a structural equation modeling
has been used to analyze the research model. The findings can be summarized as follows : First, we find out the
structural relationship among the factors (usefulness, perceived value, purchase intention) affecting adoption of the
supplementary services. Second, positive perception of platform flow can promote the platform interaction. Third, positive
perception of present users based on platform can arouse friendly evaluation in the platform interaction. Fourth, loyalty
to the platform brand can improve the perceived usefulness of supplementary services, but cannot lessen the resistance
to supplementary service cost. In addition, the moderating effects of demand forecasting for the platform in the path
leading from platform factors to supplementary service factors were identified. In conclusion, traditional brand strategy
may be effective in platform marketing activities but the extent of performance in the strategy can appear to be quite
different. Therefore, taking the relationship with network externality into consideration should be involved in the marketing
strategy in platform.

Keywords : Platform, Network Externality, Supplementary Service, Brand Loyalty
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(E 5) BN ol2M1} A2l 2 ZHa}
Components Commu- | Cronbach’s
1 2 3 4 5 6 7 8 9 nalities Alpha
ooz 1 | 96 0.928
Tojelw 2 | 8% 0.8%
Fulew 4 | 867 0.903 0.962
FujeE 5 | 865 0.876
Fujel= 3 | 8m 0.789
Hl-& 444 2 918 0.901
H 8244 3 910 0910
Hlg4 44 1 292 0.8% 0951
H| 2444 4 807 0.827
H8-44d4 5 709 0.762
HE F84 3 908 0919
Bz 584 4 905 0.927 0967
WE 84 2 897 0.926
Wz §84 1 346 0.876
79 Azt 7 346 0.770
Z29 274 814 0.752
79 A7t 5 784 0.718 0.873
29 A7 6 707 0575
Zg9 A7 3 691 0.661
A e 4 834 0.804
A5 Ag 2 309 0.760 ~
N8 3 206 ez
A Ag 1 1% 0.711
AREA7IHE 3 349 0.729
AR 1 2% 0.726 0865
A&7 4 788 0.743
AR 1 2 686 0.753
ZYZ = 2 857 0,650
%aﬂ% o5 1 8% 0.741 0867
ZYE o= ¢ 761 0.776
ZYE o= 3 757 0.786
s 4% 3 849 0.822
HAE AT 2 346 0.843 0.872
HAE FAT | 774 0.730
FES B 8% 0.845
HZ o= 308 0.743 0.833
HZ o= 662 0653
Eigen value | 454 | 4176 | 3667 | 3373 | 3.091 | 3013 | 2895 | 2430 | 2.162
Variance(%) | 12282 | 11285 | 9912 | 9115 | 8354 | 8144 | 7823 | 6567 | 5844
Camulative | 1) o0 | o5 563 | 33480 | 42505 | 50948 | 59.093 | 66916 | 73483 | 79.327
Variance(%)
Ed Wee adloR Folx fol ANY BY AAERS A7 ), B A% 1),
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(E 6) 18 QO0I8AM 31 ME|E
Item Standard}zed . Construct
Factor Number t-value Regression Varinaces Reliabilit AVE
Weights y
; AREALE 7]k 1 - 0539 0.386
) v
= A2} 713k 2 8656 0558 0.399
A2} j s 7 5 — 0911 0.606
L H&A 719 3 11625 0946 0.06
AHEAF 719E 4 11.651 0.963 0.04
S Has AL ] - 0.758 0.644
ol e HAs= AL 2 17.079 0.905 0.386 0.792 0.705
HEel= T8 = —
B AT 3 16.469 085 063
z2$749 3 - 078 1.043
g Z2979 4 16923 0.849 0.886
z2$ Z2$79 5 16.189 0815 1.048 0.719 0578
A2k 22974 6 10923 0576 144
22479 7 14.781 0.753 1141
Eu Aaag =31 - 0.779 0547
Sk A5 RE =7 2 16677 0.829 0433
CERRS R : : : 0.834 0669
“Ea 3544 231 3 15426 0775 0.786
FeAg 34 17.820 0.883 0.36
HE 441 - 0911 0.37
EES P HZ F44 2 335%6 0953 0.207
0.932 0.883
84 HZ $84 3 32.112 094 0.256
Bz G444 33760 0954 0.197
H& 84 | - 0934 0.239
FESSPN H& AEA4 2 35.154 0.942 0223
)& Hg AdA4 3 35.835 0.948 0.19 0910 0.802
A4 Wg AAA 4 95,547 0.851 0543
Hg HHA 5 21.633 0.793 0.773
TFojelE 1 - 0953 0.264
nl TFoj o 2 35.169 0.923 0.39%
E;;Hl ]; TFrojeE 3 26.732 085 0.837 0.902 0.838
T w 4 36.566 0931 0.366
TFujol % 5 34421 0918 0.422
ZYE 42 1 - 0.716 0913
ZYE TaZ o= =
el = Eﬂif— o] 5 2 13.902 0.775 0.631 0785 0617
PR ZYE o= 3 13530 0.756 0.826
—,——S_c:“ = -
ZYE o= 4 15582 0.891 0318
E}_H H]i\. H*x Oﬂ’i— 2 - 0.729 0.927
A HZ o= 3 13733 0.756 0.828 0.734 0.645
FRA= e EW 15110 0912 0.326
Chi-quare = 1770517(df = 593)
Normed Chi-square = 2.986
NFI = 0.863, RFI = 0.837, IFI = 0.904, TLI = 0.835, CFI = 0.903, RMSEA = 0.074
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Fornell and Larcker[56]2} Hair et al.[64]¢] F 714
vl o] A o|th Amose] AF&9lA= Hair et al.

)
& JESKE B9 e Wik ol % Ba) W
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Amos 180 T-ZHg 2]
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Chi-square = 3437, NFI = 0.876, RFI = 0.8, IFI
=0.909, TLI = 0.892, CFI = 0.908, RMSEA = (0.082
Slow Yepd. ojeld A55e ® v skl

TET T

[641) e 6% Agakn AoHis) metA, 2 # feleael datsh vhl7EA 2 IFI% CFI9) gtel
o= Hair et al[64]9] W[ S(T 281544 ZIEA ol e el vebstt webA [ 1] 29
2/nl& AHEHgIT) o] sk 2 oz At 97) of ANk AREs SR 7 Al
859 HAFRAFEL BT ol 53 A2 7t AR5 BAANE ARt 1A, E2H
2 YEhyith 9 s AE £30) vR= Gkl A 7ol
NI EF = (construct validity)e] H712 984 th ZYE Z29 AZHAZAF = 0327, t-value =
el =5 7 Est9th B el A (discriminant 7.740), ZHE AR INHAE ZA19 = 0406, t-value
validity) & A& & F 7do] At & uj, =3345)9] go] BF FET o= YER ‘HI,
T EHoRNEH AL FAES AR OE FES H2'E 57 A A
7R ok $hg EehrH21]. ol 2l gt W d s it ‘WEAH| A {8437 MR g &g 7k
BAEEGe] g E 1 AT AlEE 33 S AR EAE BAlE FAE(HZAST =
sl=A o] AEE F3 o] Fo|AM, 3|8 s o 0.330, t-value = 4.159), ERE F32¢ ZX(H=
IR E7E dvkal ReH13] <& 7> o] 7 7 A% = 0376, t-value = 4651)2] Jo| BF fac
& A AAete] Hag ¢ lEE Sgith 9718%] Ao Yeht ‘U3, ‘H4%E 257 A=Ak
R0l i 3 AdBAS Al gke] Hd A =g ‘HEAH| A H]G Ao WX = Gkl et
CE 7Y [H72 ]9 Az EMe S8 HHEEY
Concept AVE Correlation Concept
SHREF AN 0.606 | 1.000
EAE B A4S 0.705 0.304 | 1.000
E9E 22 A 0.578 0.088 | 0336 | 1.000
ZAE FoA4s FX4 0.669 0220 | 0445 | 0458 | 1.000
HEAME 2~ F84 0.883 0.061 | 0330 | 0333 | 0.340 | 1.000
Au) 2~ v 84 Ay 0802 | -0.027 | 0212 | 0263 | 0145 | 0370 | 1.000
BHEAH 2 Fujo e 0838 | -0.001 | 0249 | 0370 | 0215 | 038% | 0524 | 1.000
ZAE FoA5 0.617 0572 | 0481 | 0261 | 0324 | 0180 | 0.022 | 0.181 1.000
HEAH[A Q43 0.645 0117 | 0232 | 0246 | 0164 | 0445 | 0483 | 0482 | 0.184 | 1.000
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Chi-square = 1350.738(df = 393)
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228 7184 - mhgeAd
A kR oA N Be] Aol 5 HTshe WHe FAAZ Yepd Ao g oAt B A B
25 B0 Aol 28 AIHS B8 U 4tk AR o3 A= Fog ZJolg HIA
wpeba] - Bgre %}017} +1.96 o]/Fol At 2.58 o] ok FEg Sxlo) 9 A E 18R] X
FY AF FYeE a =005 a = 001004 24 ] th &, Ho-12 A= o, H6-12 712 =k
2 Eri13]. H**ﬁﬂrb <3 10>l A A et
Zt ArEo BAANE Ayt A Bx 5.3.2 HzA8| X0 tgt o] 24 a3} 714
AH) 22 840 WX el Tt el o] ek
ARE @2 Ao ZAEF] S40] A7 Ho B 2 gig Fod S e JuS 2
o gk JEdAE Yehd oz ddsiin & sto] FHE 84 HEAH|2 47 AEEE 7}
MAY F AR BT Ge A9oM B 43 g AME(HS, HY)oll that 2d gy B418 AAEST)
HAE Bo Hals S0 o3 Jex= Srol| A A|AIgE vko} o] HTFH(3818)& 7L R
Fo)8 2fo) B B AT AE 7ol &3k gl A TAA dFo] & Huy vk Ao g PR
= a8 28k = H3-1S AeEgl o), Ha-1 t} @ Fdho] 1651, H& Heko] 1974 o7 T&
2 7175 Ak Ho] FAA o= ko] 329 ¢ Be FE JEE
5o s HEAN 2 HEA o) uX& 43 Aot g E FPEY MEASY FYE)
of T3t 7pdolt} o] AR E Aol F7HH A Batolo o ek v S ARSIt B A=
Hlgol st 847} o A Jeht o Ae o <E 11> A AT
(E 10y ZE ol =B 7MEAF[AT 1]
S 344 4% e 344 o CR A
7 2] P th = [S e} ;. .
e 4 Estimate CR. Estimate CR. o) SRS
ZPE H¥E FAHE
31| 57 g e 0.561 3893 0.168 1.591 2302 0
Z9F Jagg 52
H4-1 HAEZ:HH]i 8 0.402 3536 0.339 2.854 0682 X
ZYPE vds FAE
H51 | 20 e 0.026 0.178 0.264 2657 2479 0
EYE J34§ %7
H6-1 _)jm ° ] %;4 a5 0.066 0559 -0.031 -0.276 0.835 X
Chi-square = 1787.776(df = 204)
Normed Chi-square = 2.275
NFI = 0840, RFI = 0810, IFT = 0.903, TLI = 0.884, CFI = 0902, RMSEA = 0.059
(E 1) EXMH|A oS =g 7HEZEFE[AET 1]
e TAH o £e 344 A% CR A
7H Path rT 00 CR. =l
t 4 Estimate CR. Estimate CR. ol of 3.
EER PN
H3-2 | 7 2 qm e ool 0.379 4911 0.063 0.697 4214
W AH 2 v
H9-2 | 7 g ﬁ;uﬂ 9405 0.279 369% 0.707 7072 3377 0
Chi-square = 1737.513(df = 204)
Normed Chi-square = 2.211
NFI = 0839, RFI = 0.809, IFI = 0.905, TLI = 0.885, CFI = 0903, RMSEA = 0.058




229

g

2]

ol

&8 244 ot oolw A2 )

™
il

S AHg A A 2

FH(bandwagon effect)

5

8

IR
8

Abe] AHERL 714k =27)

SFaiTh A4 3 H8-29F H9-2 R4 A8 ¥ .

o

\

MUl A o] el el WA= Gl

A

N

r

ox
<+
Ny
ol
To°
B

"

rzel

o

‘umo

oF
R

EESAL

=L O
By

3

|

[e]
o

VS
&

Fgol 34

Ea

BRER

-

Fe, oleh Tlio] BEAH]| 20

Ui

0

3Z

ESS

of

3t

S

]

o
R84

Tl A 7]

8

]

JHSE HEA

1l

F A

pod

, o113

o

S

)

ﬂMO
4r
"
o

o

Al s Eojof & Folth

tadk [ T1elA

0]

=iy

oA

do

A, KA

A

=33
=
o

af
, T

5
s

Al

F 7

o
i

ol2} a5l Y

SECIER BIESE PR
F9] o] g 1

o 7% ol Fol Hl g o

A= 4

o

%)4

=

=

o

1

3
o

A A 3

[z
=

314

1-8< 3

g n

iy
9

3|
sl

s

ol 4] 7]

oy

2}

B
ol

T

sk} ]

0]

7 el

3E

E%H
= \=}

o], Al7e] Abd 94 REE

R ER I ES NN

]
T

ol g2 7HAA

]

.%

A zko] i Ar| 2t Al gl o

fis

AddAs, 1]

L

i

o

T

o]
ol

Eo] AloIA Aul s} A}

hd

}

o
o

AJof] of

AR} 3

L

T

[+ T]elA

oj

<)

FATh [ TlellA @2 -2+

I3

olE A%

AF| AL

=

=2

AA,



230

o me} Bz 2

W

e
L

o|J
He
E

"

!

B

At

Lr_L

EF
h=4
YESZ a95

+o]

)

J.nn_wo

=
HH
ofpy

0

o

Zk

447

3

=
2%

723}

ol gt

S A

wr

A, A

3

2 ogATt B

B HYY Fof ezl ARjlell = XE

A AR

g

Ao 7|the,

Ag 9

=
8} Q) ATH AL AF

=3

13
=

HALE oA

o] ¢
AT

Fola

PESH PSR E

}H(bandwagon

=

EtQle] o] w2 A

effect) 9} 114 Y ESA

T
o|=

3 AT el

H
H

71

g

27} Hlgoll o

E

K

teli

elil

wir

il

RE e 7wk

=
=

HolEr) wheA

1}o.
=2

eyl
4
E
_,oT

1o°

kel

A

e

o

o

= AabAo] @4

S

Hlo

A7}

AR, 7] o)

B

o, A7

ol o

s
a

)

ol we) ol

o

=
=

3%

=7F v2A ve

il

HAl Lhek

PASS

]
=

Fol

s

of wlAwsE )

[0

)
do
<
<]

AR, 5z

A

2
B2

3L 3L
EARE

&A1

e}, weA

144 358 o

A
=

o

=0]7] fafiM=

A1 ZA

"

S ESEE

=
—

o g el
Ant 3

&
o

A 3181491 AnjREl Al

S

=
=

i3



SPE BEAH| A gl I AT 231

to

Hx o fo

o 4 i
O | N
{0d

i<

e

o U}H

mo

‘Q,

-

o,

~

>

)

fru

2

>~I

ol

2

O

Y

Y
_H

>
ko)
o2

lo, rl
12
ek

roh oo
=,
>,
>~

jo & o
FO“

oo
o

[
ol
)

0 Y
1o
2
el
e
J
ol
=2
>

o
)
2
(o3
=
K

ol
o

2] Al g ] &l
oz g no @
A3}E Ag 5 US AOE 47

)
o2t
&
Q,
4
=
Y
> Q2

olN [
1
>
52
o Mo

[ )
o
=
1o
=)
%0,
r

B
L3
o
fru

=
Fl
o,
o lo
dn FH
5
)
%0,
i
o
Ir
_|>:,
oo
gi
L
N
BN

o
X2 qlo

44
FI‘_‘

— U

o 1R 2
oX,
o,
o

o N
odl ok
Job Ok
e 2
41 e
=2
2o f

9
lo,
©,
T
o
ES
M

e

ALt X 32
3

1%
o
fo o i,

Y
)

e
R
d
ﬁ

[1] T01E, 98, “Aey ARIEAA 84
Hol7h Wapust 247 o] ool vA): o

&, TG RSAT, A8, A22(2008), pp.

[2] ZPE, TALE AR, ARSI skl T4, 2000.

[31 A=Y, 053], vH3), “AEYl 2B Bl 2l
HHAE Fohel sl Faclel B A,

],
rHEd,, A8HA, A15(2003), pp.69-89.

[4] A=, “FAAEE Audz G A e A ol A
ZRE Aol firfﬂ AsHAIY 287, T3h=7 %
38+3]7],, A3BA, A435.(2010), pp.55-79.

(5] AW, A “E’HW HAIA] Au] A SA =
Aol ol AAe] vA= FFF, M= El=
3=, ]14?i, A435.(2014), pp. 287-29%.

(6] 7, Tstolvl= mHAIE,, HHdAL 2018,

[7] 7‘31%];% “ 1 ]/kg]_ Ezlﬂlﬂ]/\?— Zk= /\]/\eﬂ
AA”, 74l A28d, A35(2011), pp.15-

[\)
[@))
[
é
’m‘
S
[
a
S

9]

Al
27 RIFAAIA AT, A3, A4S

%)
S
=
@ .
(=]
©
=
3
3
w

ofy ¢

[10] 234, B, &5, BT, FIheE vE
92 924 &3} : A%E FEA4EH A%

99} W ENE FAeR”, RAT,, A
284, A25.(2013), pp.17-33.

[11] 23, “2 Aol Eel el E29-(Flow)
Aausel Aspgel Bt A7, T o
AAT,, A48, A3E(2003), pp.229-247.

[12] W 2, *eehel Lul Al F25(Flow) 3
Fol g vl AR, ralAst T, A19
A, A22(2008), pp.65-92.

[13] HH%%, TAmos 170 TZUAA LY | TA =

(4] £33, “QEY Bl A AT FZ97 )
E
O

38t3] 4], AI194, A23.(2006), pp.489-500.
[15] kg%, e, AHE, v, A5, 54,

L)

[16] k24, uFE<, “AEul esg oA Flow7} 2
|2} Fruf o] ol vl A|= el Aok A, TE
A7 ders] Ay, A324, A23.(2004), pp.24-36.

[17] 238, 1744, “B2B e-v}l Alo] E 9] Y[ES)

A e]FA o] Aot B, o] 8ol HAE 9,
"Korea Business Review,, #1139, #123.(2009),
pp.183-209

[18] F-37), ew), A%, “wkd Sl E4ol
o,

formation systems review,, A8, A12.(2006),
pp.125-139.

[19] 23}, 224, “EA7MARLY] 7HATA o} AL
A G2 s $47421e] skl 1



232 PIT

A7, T, A3,
235-261.

[20] o]=-g, “ArtEE giaEofdl thgh A 254 o]
A &olgoll M= FIF, G, A0,

A12.(2002), pp

A33.(2013), pp.33-54.
[21] o]8], TALE] T8 ATHHE,, HTAL 2007.
[22] o] A&, “S29(flow)2] A& A3} el 3

aLe] gatel] #gk A+, TRastd A, A1,
A4%.(2000), pp.135-164.

(23] olell<F, o], “oldA /A S o83k &

18} A 742 ZpA] ol gk A+ THFE AT
A27A, A235.(2012), pp.393-411.

[24] o]-t, 015 d, “AHI|@ARRON A 9] FolA,
84, 28aL AREA Q4 WU F IS S
o7 AR EA, A15H, A35(2005),
pp.91-109.

[25] olfrAl, "M 2ubAE ), Aldw, SFEAL 2008,

[26] o) AR, S, “ad UESA Aol EoA v
EQA oA o] A FHf o=l mA& g
AFE A AR ekl A BT, T2 E Y

T, ©
A, A139A, A35(2012), pp.1-16.

[27] o5, Wud, 944G, “FEg AHEAE R o
2 =99 ool #gk AF7) Te-H| 2 AHA
T4, A1548, A1%.(2014), pp.167-192.

[28] o] 2 A, 769, “E2HFlow)7} AU F1e]
ATEA el A= Y HFEEA o X7t 3
TEAE SHORT TgusAT,, AlsH, Al
3.(2004), pp.33-65.

[29] ol8tA|, “A|zbel Mu| = o] AR - ok
o] &4 Az} T g8, AHl26H, Xﬂli(l%ﬁ
pp.139-14.

[30] o]gtA], A=, “AnR} FA7VA T A G7HA €]
Aol7k Aejsgel] v G, TIAGAT,

2104, A1 1(1995) pp.19-31.

)

oﬁ

F'

)

[31] o=, H3]d, % FTEHRIAN e T YFE
AA 2 ﬁaﬂ% fu Wsh, eI
T4, 2012.

[32] F74%, A&, AHE, “FALEUIAR =

o Jgag) A B9 EL AR A%

Q. o
(¢ R8-S =2
SRR Y, TAGRRAAT, AL, A

[33] A2, o|%, “PDA T4

[34] %8 EHIAA,, 21/‘1]7] 2~ 2011,

[3B] F413], 55, “o}E Fetu el AFe 54
ZeH|ARe] A Zhel ZhR|oF Al el o) tze] ]
= 9, "=, A2, A25(2014),

[36] Jxé'? Zi"} uhA] Rk mlo] A2 ER
7 (Mobile Microblogging) AH]2~¢] Al-&2291
o Tk A, T st #1284, AI3E(2011),
[37] AP Y, oldF, A9E, “AHU bxd A3

LE
24 —2eel ARYEY 1458
=

[38] AW, AT, “FAFS] QA Hel7t 719
S

of AAA, AeFa oAl wA|= el o
AT, PG AT, A5, A3E(2011),
pp.157-176

[39]

(2014), pp.3166-3185.
[40] S, A5, S8, o AAE Tz
*ww o W2 27 o] AE HAAA AT,
g7, #314, A15(2014), pp.27-40.

A1) ‘Jéﬁ, AU, A7 A A Wz 9
FA5 Qg go) TR 2H|ABY", T

Ak, #1299, A1E(2000), pp.63-87.
[42] Aaker, D.A., Managing Brand Equity : Capi-
talizing on the Value of a Brand Name, New
York, NY : The Free Press, 1991.
[43] Ajzen, I and M. Fishbein, Understanding atti-



tudes and predicting social behaviour, Engle—
wood Cliffs, NJ. : Prentice-Hall, 1980.

[44] Atkinson, J.W., Motives in fantasy, action, and
society : A method of assessment and study,
Oxford, England : Van Nostrand, 1958,

[45] Baldauf, A., K.S. Cravens, and G. Binder, "Per-
formance consequences of brand equity mana-
gement . evidence from organizations in the
value chain,” Journal of Product and Brand
Management, Vol.12, No.4(2003), pp.220-236.

[46] Bandura, A., Social Learning Theory, Engle-
wood Cliffs, NJ : Prentice-Hall, 1977.

[47] Biswas, A. and E.A. Blair, "Contextual Effects
of Reference Prices in Retail Advertisements,”
Journal of Marketing, Vol.55, No.3(1991), pp.
1-12.

[48] Car, H. and A. Hagiu, Platform, The Soup, 2011.

[49] Chiou, J. and C. Droge, "Service Quality, Trust,
Specific Asset Investment, and Expertise : Direct
and Indirect Effects in a Satisfaction-Loyalty
Framework,” Journal of the Academy of Mar-
keting Science, Vol.34, No.4(2006), pp.613-627.

[50] Csikzentmihalyi, M., Beyond Boredom and An-
xiety, SanFransico : Jossey-Bass, 1975.

[51] Dickinger, A., M. Arami, and D. Meyer, "The
Role of Perceived Enjoyment and Social Norm
in the Adoption of Technology with Network
Externalities,” European Journal of Information
System, Vol.17, No.1(2008), pp.4-11.

[52] Economides, N., "The Economics of Networks,”
International Journal of Industrial Organiza—
tion, Vol.14, No.6(1996), pp.673-699.

[63] Edwards, A.L., Edwards personal preference
schedule, Oxford, England : Psychological Corp,
1954.

[54] Eggert, A. and W. Ulaga, "Costomer Perceived
Value : A Substitute for Satisfaction in Busi—

ness Markets?,” Journal of Business and In-

Bof g AT 233

dustrial Marketing, Vol.17, No.(2/3)(2002), pp.
107-118.

[55] Farrel, J. and G. Saloner, "Standardization, Com-
patibility, and Innovation,” Rand Journal of
Economics, Vol.16, No.1(1985), pp.70-83.

[56] Fornell, C. and D.F. Lacker, "Evaluating Struc-
tural Equation Model with Unobservable Vari-
ables and Measurement Error,” Journal of Mar-
keting Research, Vol.18, No.1(1981), pp.39-50.

[57] Gale, B.T., Managing Customer Value : Crea-
ting Quality and Service That Customers Can
See, New York, NY : Simon and Schuster, 1994.

[58] Gefen, D., E. Karahanna, and D.W. Straub, "In-
experience and experience with online stores :
the importance of TAM and trust,” IEEE
Transactions on Engineering Management,
Vol.50, No.3(2003), pp.307-321.

[59] Grewal, D, R. Krishnan, J. Baker, and N. Borin,
"The effect of store name, brand name and
price discounts on consumers’ evaluations and
purchase intentions,” Journal of Retailing, Vol.
74, No.3(1998), pp.331-352.

[60] Grénroos, C. and P. Voima, "Critical Service
Logic : Making Sense of Value Creation and
co—Creation,” Journal of the Academy of mar—
keting Science, Vol41, No.2(2013), pp.122-150.

[61] Gronroos, C., "Adopting a Service Logic for
Marketing,” Marketing Theory, Vol.6, No.3(2000),
pp.317-333.

[62] Hagel, J.M., AM. Weljie, H.]J. Vogel, and P.J.
Facchini, "Quantitative 1H nuclear magnetic
resonance metabolite profiling as a functional
genomics platform to investigate alkaloid bio-
synthesis in opium poppy,” Plant Physiology,
Vol.147, No.4(2008), pp.1805-1821.

[63] Hair, J.F., Jr, RE. Anderson, RL. Tatham, and
W.C. Black, Multivariate Data Analysis, 5th
ed., Prentice-Hall International, 1998.



234 784 -

[64] Hair, JF., Jr., W.C. Black, B.]. Bahin, R.E.
Anderson, and R.L. Tatham, Multivariate Data
Analysis, 6th ed., Prentice-Hall International,
2006.

[65] Helson, H., Adaptation-level theory : An expe-
rimental and systematic approach to behavior,
New York, Harper and Row, 1964.

[66] Hoffman, D.L. and T.P. Novak, "Marketing in
Hypermedia Computer-Mediated Environments :
Conceptual Foundations,” Journal of Marke-
ting, Vol.60, No.3(1996), pp.50-68.

[67] Holbrook, M.B., Consumer Value : A Frame-
work for analysis and research, Routledge,
Abingdon : Owon, 1999.

[68] Hong, W., J.Y.L. Thong, L.C. Chasalow, and G.
Dhillon, "User Acceptance of Agile Information
System : A Model and Empirocal Test,” Jour-
nal of Management Information Systems, Vol.
28, No.1(2011), pp.235-272.

[69] Jacoby, J. and R.W. Chestnut, Brand Loyalty
Measurement and Management, New York :
John Wiley and Sons, 1978.

[70] Kashyap, R. and D.C. Bojanic, "A Structural
Analysis of Value, Quality, and Price Per—
ceptions of Business and Leisure Travelers,”
Journal of Travel Research, Vol.39, No.1(2000),
pp.45-51.

[71] Katz, M.L. and C. Shapiro, "Network Exter-
nalities, Competition, and Compatibility,” Ame-
rican Economic Review, Vol.75, No.3(1985), pp.
424-440.

[72] Kauffman, R.J. and B. Wang, "New Buyers’
Arrival Under Dynamic Pricing Market Micro-
structure : The Case of Group-Buying Discounts
on the Internet,” Journal of Management In-
formation System, Vol.18, No.2(2001), pp.157-
188.

[73] Kim, G.S., S.B. Park, and J. Oh, "An Exami-

nation of Factors Influencing Consumer Adop—
tion of Short Message Service (SMS),” Psy—
chology and Marketing, Vol.25, No.83(2008), pp.
769-786.

[74] Kim, HW., JR. Zheng, and S. Gupta, "Exami-
ning Knowledge Contribution from the Perspec—
tive of an Online Identity in Blogging Com-—
munities,” Computers in Human Behavior, Vol.
27, No.5(2011), pp.1760-1770.

[75] Kim, W.G., B. Jin-Sun, and H.J. Kim, "Mul-
tidimensional Customer-Based Brand Equity
and Its Consequences in Mid-priced Hotels,”
Journal of Hospitality and Tourism Research,
Vol.32, No.2(2008), pp.235-254.

[76] Kotler, P. and G. Amstrong, Principle of Mar-
keting, Prentice Hall, 14th ed, 2012.

[77] Kuo, Y.F., CM. Wub, and W.]. Deng, "The
Relationships among Service Quality, Perceived
Value, Customer Satisfaction, and Post-Pur—
chase Interaction in Mobile Value-added Ser—
vices,” Computers in Human Behavior, Vol.25,
No.4(2009), pp.837-8%.

[78] Lai, T.L., "Service Quality and Perceived Value's
Impact on Satisfaction, Intetion and Usage of
Short Message Service (SNS),” Information
System Frontiers, Vol.6, No.4(2004), pp.353-
368.

[79] Ledden, L., S.P. Kalafaris, and P. Samouel,
"The Relationship between Personal Values
and Perceived Value of Education,” Journal of
Business Research, Vol.60, No.9(2007), pp.965-
974.

[80] Lin, C.P. and A. Bhattacherjee, "Elucidating
Individual Intention to Use Inter-active Infor—
mation Technologies : The Role of Network
Exteralities,” International Journal of Electro-
nic Commerce, Vol.13, No.1(2008), pp.85-108.

[81] Lin, CP. and A. Bhattacherjee, "Understanding



Online Social Support and Its Antecedents : A
Socio—Cognitive Model,” The Science Journal,
Vol.46, No.4(2009), pp.724-737.

[82] Lin, KY. and HP. Ly, "Why People Use Social
Networking Sites : An Empirical Study Inte-
grating Network Externalities and Motivation
Theory,” Computers in Human Behavior, Vol.
27, No.3(2011), pp.1152-1161.

[83] Lopez—Nicolas, C., F.J. Molina—Castillo, and H.
Bouwman, "An Assessment of Advanced Mo—
bile Services Acceptance : Contributions from
TAM and Diffusion Theory Models,” Infor-
mation and Management, Vol.45, No.6(2008),
pp.359-364.

[84] Lu, HP. and KY. Lin, "Factors Influencing
Online Auction Sellers” Intention to Pay : An
Emperical Study Integrating Network Exter-
nalities with Perceived Value,” Journal of Elec—
tronic Commerce Research, Vol.13, No.3(2012),
pp.238-24.

[85] Mannell, R.C., Jiri Zuzanek, and Reed Larson,
"Leisure States and ‘Flow’ Experiences : Tes-
ting Perceived Freedom and Intrinsic Moti—
vation Hypotheses,” Journal of Leisure Re-
search, Vol.20, No.4(1983), pp.289-304.

[86] Mathick, C. and E. Rigdon, "Play, Flow, and
the Online Search Experience,” Journal of Con-
sumer Research, Vol.31, No.2(2004), pp.324-333.

[87] Meyer, M.H. and M.H. Zack, "The Design and
Development of Information Products,” The
Journal of Product Innovation Management,
Vol.14, No.1(1997), pp.62-63.

[88] Monroe, KB., Pricing : Marketing Profitable
Decisions, New York, N.Y. : McGraw-Hill, 2002.

[89] Nunnally, J.C. and LH. Bernstein, Psychometric
Theory, 3rd ed., New York : McGrow-Hil, 1994.

[90] Ohmae, K., The Invisible continent : Global
Strategy in the New Economy, Harper Infor—

Bof g AT 235

mation, 2000.

[91] Oliver, RL. and W.S. DeSarbo, "Response Deter—
minants in Satisfaction Judgments,” Journal of
Consumer Research, Vol.14, No.4(1983), pp.49%-
507.

[92] Olson, JM, N.J. Roese, and M.P. Zanna, Expec-
tancies, in Higgins, ET., and A W. Kruglanski
(Eds.), Social Psychology : Hanbook of Basic
Principles, NJ : Guilford Press, 199.

[93] Pae, J.H. and J.S. Hyun, "The Impact of Tech-
nology Advancement Strategies on Consu-
mers Patronage Decision,” Journal of Product
Innovation Management, Vol.19, No.5(2002),
pp.375-383.

[H4] Parasuraman, A., "Reflections on Gaining Com-
petitive Advantage through Customer Value,”
Journal of the Academy of Marketing Science,
Vol.25, No.2(1997), pp.154-161.

[95] Petty, R.E. and J.T. Cacioppo, Attitudes and
Persuasion : Classic and Contemporary Appro—
aches, Wm, C. Brown Company, 1931.

[96] Roca, J.C., CM. Chiy, and F.J. Martinez, "Under-
standing e-learning continuance intention : An
extension of the Technology Acceptance Model,”
International Journal of human computer stu—
dies, Vol.64, No.8(2006), pp.683-696.

[97] Rochet, J.C. and J. Tirole, "Platform Compe-
tition in Two-Sided Markets,” Journal of the
European Economic Association, Vol.1, No.4
(2003), pp.990-1029.

[98] Roese, N.J. and J.W. Sherman, Expectancy, in
Higgins, E.T. and A.W. Kruglanski (Eds.),
Social Psychology : Hanbook of Basic Prin-
ciples (Vol.2), NJ : Guilford Press, 2007.

[99] Sherif, M, CI. Hovland, Social Judgment : Assi—
milation and Contrast Effects in Communica-
tion and Attitude Change, Oxford, England :
Yale Univer, Press, 1961.



236 784 -

[100] Sheth, JN., BI Newman, and B.L. Gross,
"Why We Buy What We Buy : A Theory of
Consumption Value,” Journal of Business
Research, Vol.22, No.2(1991), pp.159-170.

[101] Simon, P., The Age of the Platform : How
Amazon, Apple, Facebook, and Google Have
Redefined Business, Motion Publishing, 2013.

[102] Sweeney, J.C., GN. Soutar, and L.W. Johnson,
"The Role of Perceived Risk in the Quality—
Value Relationship : A Study in a Retail En—
vironment,” Journal of Retailing, Vol.75, No.1
(1999), pp.77-105.

[103] Turel, O., "User Acceptance of Wireless Short
Messaging Services : Deconstructing Per-
ceived Value,” Information and Management,
Vol.44, No.1(2007), pp.63-73.

[104] van der Heijden, H., "Factors Influencing the
Usage of Websites : the Case of a Generic
Portal in the Netherlands,” Information and
Management, Vol.40, No.6(2003), pp.541-549.

[105] Vargo, S.L. and R.F. Lusch, "Evolving to a
New Dominant for Marketing,” Journal of
Marketing, Vol.68, No.1(2004), pp.1-17.

[106] Wang, Y.S., YM. Wang, and T.I. Tang, "De-

terminants of User Acceptance of Internet

Banking : an Empirical Study,” International
Journal of Service Industry Management,
Vol.14, No.5(2003), pp.501-519.

[107] Wang, Y., HP. Lo, and Y. Yang, "An Inte-
grated Framework for Service Quality, Cus-
tomer Value, Satisfaction Systems Frontiers,”
Journal Information Systems Frontiers, Vol.6,
No.4(2004), pp.325-240.

[108] Woodruff, R.B., "Customer Value : The Next
Source for Competitive Advantage,” Journal
o the Academy of Marketing Science, Vol.25,
No.2(1997), pp.139-153.

[109] Yoon, S.]J., "The Antecedents and Consequences
of Trust in Online-Purchase Decision,” Jour-
nal of Interactive Marketing, Vol.16, No.2
(2002), pp.47-63.

[110] Zeithaml, V.A., "Consumer Perceptions of
Price, Quality, and Value : A Means-End
Model and Synthesis of Evidence,” Journal
of Marketing, Vol.52, No.3(1988), pp.2-22.

[111] Zhou, T. and Y. Lu, "Examining Mobile In-
stant Messaging User Loyalty from the Per-
spectives of Network Exteralities and Flow
Experience,” Computers in Human Behavior,
Vol.27, No.2(2011), pp.883-8%9.





