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Abstract This study is a qualitative study to disclose the meaning and reality of violence experiences of the mental
health nurses by the phenomenological approach. This study is done with the participation of 9 community mental
health nurses who have work experiences more than 3 years in the city of S, from Nov 7, 2014 till Dec 21, 2014.
The result of the study revealed that the violence experiences of this study participants may be categorized into 4
categories, 'a small boat running into a storm', 'open sea', 'a small boat lost of the sign post', 'a captain controlling
the rudder' and may be identified with 11 theme cluster and 32 theme.Therefore violence from patients who have
experienced mental health nurse could be found to affect even the identity of the mental health nurse as well as
threaten safety of professionals. This may threaten the quality of service provided to the patient, so we have to accept
reality as a serious problem. Also it has been preceded by what the support program development of the nursing
organization for the nurse who is violence victims with preparing for violence Prevention. As the result we suggest
that you prepare a practical measures for the safety and quality nursing services performed by mental health nurses.
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Table 1. Violence Experiences of Community Mental Health Nurses
Category Theme cluster Theme
being attacked in spite of giving help
unexpected suddenness being stiffed in an unexpected situation
pressing development of the situation
a small boat my protector is 'me myself
running into a threat to life without protection unprotected 'me'
storm protecting 'me' desperately in the treat to life
¢ situati ithout lternati completely selfish protector
urgent situation without an alternative unhclpful assistant
Kecentered th cruel incident report
work-eentered Tharl person unable to be empathized by colleagues
being tired of the patient
patient-centered patient-centered nursing tormenting me
open sea

fearful complaint

ostracizing assistants

incident minimized

rejected request for cooperation

emotions being swayed

letter of resignation always prepared

ambivalent emotion to the patient

emotion for revenge

keni ialt
a small boat lost Wweakenmg speciaity

adulating nursing

reluctant patient

doubt on specialty

of its sign post

reality than principle

unstable employment

frozen budget for the past ten years

only one alone, not two

repetitive daily routine

nursing of compassion

being comforted by the patient's recovery

understanding the patient with the curer's eye

respectful mind delivered

a captain con-
trolling the rud-

der vocation as a professional

introspection on my nursing

pride in serving the true nursing

nursing with assistants

hoping better mental health environment
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