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The comparative study on changes in job satisfaction and
turmover intention according to the convergence mediating
factors and the level of emotional labor in dental hygienists
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Abstract The purpose of this study is to analyze the changes in job satisfaction and turnover
intention according to the level of Emotional labor and the mediating effect in dental hygienists.

Higher levels of emotional labor resulted in lower levels of job satisfaction, as well as higher levels of
turnover intention. We used the logistic regression analysis to compare change of job satisfaction, turnover
intention according to the level of emotional labor.

In logistic regression analyses, social support was the largest mediating factor between emotional labor and
job satisfaction and the odds(Likely to with low job satisfaction) was down by 16% after adjustment for
supervisor, colleague. In case of turnover intention, largest mediating factor were drinking, physical
condition, supervisor, colleague and the odds(Likely to with high turnover intention) was down by 52%
after adjustment for mediating factors.

The results of this study were as follows. Emotional labor was negatively impact on job satisfaction and
turnover intention. To increase the job satisfaction and lower the turnover intention, it is necessary to do
more efforts to improve social support(supervisor and colleague) and management personal factor(drinking,
physical condition) for the dental hygienists should be made to reduce such negative effects.
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A (one-way  ANOVA

Min | Max | Mean+SD | Cronbach's a

1.00 | 4.83
SPSS(window ver. 12.0)

1.00 | 5.00

243 | 4.71
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(table 2) The characteristics of socio—demographic
characteristics, working environment

Factor Variables H1=(%)
-24 51 (27.00)
25-27 55 (29.10)
Age B33 (19.60)
32- 46 (24.30)
Religion Yes 102 (54.00)
No 87 (46.00)
Marital status Yes 72 (33.10)
No 117 (61.90)
. Yes 4 (44.40)
Pereonal Drinking No 105 (5560
Exercise Yes 48 (25.40)
No 141 (74.60)
Yes 74 (39.20)
Hobby No 115 (60.80)
Very Bad 5 (2.60)
Bad 43 (22.80)
Physical So So 89 (47.10)
condition Good 49 (25.90)
Very .

Good 3 (1.60)
-2 55 (29.10)
Total career 2-4 42 (22.20)
(years) 5-8 45 (23.80)
9- 47 (24.90)
] 1 57 (30.20)
of cir("lrr:r(le‘i job 13 L_‘% 2220
(vears) 4-6 a? (29.10)
- 35 (1850)
Working -8 139 (73.50)
hours 8-9 26 (13.80)
Working per a day 9- 24 (12.70)
environment -140 68 (36.00)
Niﬁ:ly 140-160 42 (2220)
(IO,WOH) 161-180 44 (23.30)
181~ 35 (18.50)

-40 80 (42.30)

No. of 40-50 15 (7.90)
patients a day 51-70 53 (28.00)
T1- 41 (21.70)

Working days ) 9 1.10)

per week

56 2] (52.40)
6-7 8 (46.60)
Disagree 11 (5.8)
So so 71 (376)
Supervisor Agree 9% (50.3)
Strongly 12(63)
agree
Disagree 2(1.1)
So so 58(30.7)
Colleague Agree 112 (59.3)
Strongly 1790)
agree
Low 52(275)
Emotion Middle 52(275)
Labor High 37(196)
Very High 48 (25.4)
3.2 7SI 24 ZARSALA ZHL-Z0
2 ojxolE Y XDUE 45

Aot vk Ao LR THp<005)

$58 271 AL A gon] B B
Ao W= BA57E gom gare] Aol o
WA £ £25F o4 5rt & A0 B
.
33 MM 24, ARSHL 0 02 YW

Very High)3l9 X" ASEAZFS o3 waEAe A
Al A= <Table 4>¢} 2t}
Ak o2 B ) 4w $3o] =2(Very High)
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(Table 3) Job satisfaction, turnover intention according to socio—demographic characteristics, working environment,
emotional labor

. Job satisfaction Turnover intention
Variables
Mean(+SD) p Mean(xSD) p
4 366 (+052) 298 (x0.72)
%527 3.27(+0.39) 303 (+057) ,
Age 2831 326 (+041) 0.001 321 (0.80) 0257
2 360 (+0.30) 2.86 (+096)
. Yes 345 (+049) 299 (x0.77)
Religion No 345 (+0.40) 053 3,03 (+0.77) 0730
. Yes 349 (+034) 297 (x087)
Marital status No 343 (+051) 0373 304 (+0.70) 057
. Yes 342 (+040) 324 (:069)
Drinking No 348 (+0.49) 0426 283 (+0.78) 0001
A Yes 334 (+043) 3,00 (+061)
Exercise No 349 (+0.45) 0088 301 (+0.82) 08%
Yes 347 (+0.49) 296 (+0.79) i
Hobby No 344 (+0.43) 0733 3,04 (0.76) 0469
Very Bad 380 (+0.19) 345 (:051)
Bad 322 (+039) 348 (+055)
Physical condition So So 349 (+0.43) 0.001 2.89 (+0.81) 0.001
Good 351 (+046) 282 (+069)
Very Good 405 (+066) 217 (+101)
career 58 330 (+0.39) 0.001 291 (+0.75) 0157
(vears) 9- 350 (+0.42) 299 (+090)
. o o
of current job 46 327 (:039) 0.001 298 (:063) 0153
(vears) 7 356 (+0.36) 296 (+1.11)
Working hours 3 344 (+045) 304 (R0.72)
. 89 343 (+047) 0.464 278 (+056) 0237
ber a day 9- 356 (+0.42) 310 (+1.14)
Martly 1o 180 o1 o Yo com
I~ .. T o V.0
salary 161-180 340 (+042) 0.001 283 (+0.84) 0185
(10,000won) 181- 358 (+0.35) 316 (:099)
) 337 (+040) 312 (208D
No. of 40-50 356 (+033) 325 (+053)
patients a day 51-70 357(+043) 007 218 (+0.834) 004
71- 343 (+057) 3,02 (+0.60)
Working days 4 329 (+0.00) 350 (20.00)
. 56 347 (+043) 0.747 290 (+0.72) 0.107
per wee 6-7 344 (+0.47) 312 (+0.82)
Disagree 201 (x028) 350 (20.39)
o So so 320 (+031) 319 (:051)
Supervisor Agree 362 (+0.30) 0.001 285 (+09) 0.003
Strongly agree 417 (¥0.40) 277 (+0.60)
Disagree 3,00 (+0.00) 2,00 (0,00
So so 3,05 (+0.29) 313 (+0.64)
Colleague Agree 357 (+034) 0.001 297 (+082) 0084
Strongly agree 412 (+0.37) 2.76 (+0.74)
Low 362 (+049) 275 (:082)
, Middle 339 (+0.42) 299 (+054)
Emotion Labor High 344 (+037) 0.009 272 (+085) 0.001

Very High 3.34(0.44) 353 (+0.58)
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(Table 4) Level of Emotional Labor according to socio—demographic characteristics, working environment

Level of Emotional Labor

. 2
Variables Low Middle High Very High *(p)
4 19 (365) 9 (173 6 (162) 17 (55d)
2527 13 (550) 17 (27 10 (270 15 (313) _
Age 28-31 5 (96) 15 (288) 9 (243 8 (167) 154(0.050)
32- 15 (288) 11 (212) 12 (324 8 (167)
. Yes 29 (284) 31 (304) 15 (147 27 (%65)
Religion No 23 (264) 21 (241) 2 (253) 21 (241) I
A Yes 17 (327) 5 @81 17 459 13 @) X
Marital status No % (673) 27 (519) 2 (641 B (729) 6:30.0%
- Yes 19 (365 2 (423) 16 (432) 27 (%63)
Drinking No 3 (635 30 G577 21 (%68 21 (438) 410216
. Yes 15 (289 17 327 8 (L6 8 (167)
Exercise No 37 (71.2) 35 (673 29 (784) 40 (33 400262
Yes % (500 18 (346) 1 @7 19 (396) ‘
Hobby No % (500) 34 (654) % (703) 29 (60.4) 440221
Very Bad 0 (00 0 (00) 2 (54) 363
Phical Bad 239 13 (250) 8 (216) 20 (417)
con dlyt:;; So So %5 (43.1) 30 (577) 18 (486) 16 (333) 38.2(0.001)
Good 23 (442) 9 (173 8 (216) 9 (189
Very Good 2 (39 0 (00 1 @D 0 (00
o 2 2 (@23) 8 (154) 10 270) 15 GL3)
o 2-4 9 (17.3) 12 (23D 7 (189) 14 (292)
&“erjf:) 58 7 (135) 16 (30.8) 14 (378) 8 (167) 17:9(0.036)
9- 14 (269) 16 (308) 6 (162) 11 (29
. ] 2 (@23) 10 (192) 14 379 11 (29
areer b = (c = o0
4 1-3 8 (154) 15 (288) 5 (135) 14 (292)
of i‘;:ae::)”b 46 8 (154) 2 423) 10 (27.0) 15 (31.3) 2170.010)
7- 14 (%9 5 (96) 8 (216) 8 (167)
‘ 3 R (73D 20 (769 31 (B 30 (625)
WOfkmg;OUfS 89 7 (135) 8 (154) 4 (108) 7 (146) 83(0216)
per & Gy 9 7 (135) 47 2 (64) 11 (229
140 24 (462) 12 (231 16 (432) 16 (333)
Nonthly 140-160 5 (96) 13 (%50 9 (243) 15 (313) 1540080
(108(310081\2/0n) 161-180 12 (23.1) 17 (327) 8 (21.6) 7 (146) e
’ 181- 11 (212 10 (192) 4 (1089 10 (08
) 20 (335) % (500 18 (486) 16 (33
No. of 40-50 4. 5 (96) 0 (00 6 (125) o
A 105(0.310)
patients a day 51-70 13 (250 13 (50 13 (31 14 (292)
71- 15 (288) 8 (154) 6 (162) 12 (%50)
Workine 1 0 (00 0 (00 2 G4 0 (00
?;r‘fmdf“/s 56 33 (635) 2 (462) 18 (486) 24 (500) 11.8(0.066)
6-7 19 (365) 28 (538) 17 (459 2% (500)
Disagree 10 0 (00) 5 (135) 2 42
. So so 14 (%69 23 (442 13 (B 21 (438)
Supervisor Agree 2% 462) % (538) 18 (486) % (521) 24(0000)
Strongly agree 10 (19.2) 1 (19 1 27 0 0.0
Disagree 0 (00 0 (00 2 G4 0 (00
. So so 10 (192) 2 (423 14 (379 12 (%50 _
Colleague Agree 3 (654) 27 (519) 18 (486) 33 (639 1950621
Strongly agree 8 (154) 3 (68) 3 (81) 3 (6.3)
BHe A 849 A9 yolZb Aga, 55 &7 ZEd57) 3d njnkel ERoA B Aoz FAES
u, AR EX] Ee A9 B Ae® AR o ‘AT, X MALRA e F A=, “d 2%
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(Table 5) Odds ratio and 95% confidence intervals for

emotional labor(Job satisfaction)

o

- ' 95% Cl
95% Cl OR™ (adiustment)

OR

Variables
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1.208

0677

0199 - 0991

0444
0218 - 1.24
0.252 - 1.297

0.523

Very high 0571
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0167-1.175

0.443
0.490

0829 0354 - 1.939

1080 0437 - 2672
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