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(Abstract)

An Analysis of the Difference between Importance and Satisfaction of
Selection Attributes and Reuse Intention in Long Term Care Hospital
for Elderly Patient Caregivers

Hyunju Lee*, Jiyoung Kim** ", Sungho Kim**

"Dept of Business Administration, Graduate School, Hanyang University, **School of Business, Hanyang University

Advances in healthcare technology and rapid economic growth lead to the increased life expectancy and
consequently the size of elderly population. Korea is one of the countries that are rapidly aging. Thus, it is
particularly important to prepare for the aging society. Recently, the number of healthcare institutions for the elderly
citizens has increased.

The purpose of selecting a hospital for the elderly is, in general, maintenance of health rather than improvement
of health receiving proper treatment. Unlike choosing a hospital for treatment, customers of a long term care
hospital have a different set of factors to consider. Especially, when choosing a long term care hospital, the
influence of patient’s family is greater than the patient. This study examines the factors they consider for long term
care hospital.

A total of 198 questionnaires were collected from the families of actual patients of long term care hospitals.
Twelve questionnaires were found to be non—usable because of missing and unsatisfactory responses.
Consequently, 186 questionnaires were used for the analyses.

Findings of this study are as follows. First, seven factors have been identified to consider when choosing a long
term care hospital for the elderly. They include convenience of facilities, costs variety of facility programs, service
hours, reputation, accessibility, quality of medical staff, medical facilities, and facility size. Second, This study
measured both importance and satisfaction with these attributes and analyzed the difference between them.
Satisfaction was lower than importance in the categories of convenience of facilities, costs, and programs, and
accessibility. On the other hand, satisfaction was higher in terms of service hours, reputation, and quality of
medical staff. Finally, the current study found positive impact of accessibility and quality of medical staff on reuse
intention of a long term care hospital.

Key word : Long term care hospital, Selection factor, Reuse intention, Patient caregivers
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