http://dx.doi.org/10.14400/JDC.2015.13.12.125

F2F Ahe) 294
Jgaclel B A7

A Study on the Influence of Authentic Leadership in the Age of
Convergence on the Organizational Effectiveness: Revolved around
Effect of Tuned from Confidence of Superior
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Abstract Business organizations need to introduce trans-oriented response way and efficient management skill to
survive in these days of severe struggle for existence. The new management models now ask organizations for
building a new employee-employer relationship. As the economic recession continues and consumption shrinks
around the world, many companies are in trouble. Companies will fall behind in the market unless they respond
to this seamless and fast-changing business environment and market in a structured fashion. Therefore, the
importance of leadership is growing bigger and bigger. This study reviewed prior literatures dealing with the
servant leadership and surveyed workers in the service industry. Resultingly, it was found that servant leadership
had positive effects on organizational commitment and organizational citizenship behavior, and that the superior's
trust affected the effect of servant leadership on organizational commitment.
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(Table 2) Scale items, Factor Loadings and Reliability

. Composite Cronbach’s
Loading Relial?bility alpha AVE
ALl 0.7456
AL10 0.7114
ALI1 0.6933
ALI2 0.6964
AL13 0.7066
AL14 0.7822
AL15 0.7238
AL16 0.747 . -
L2 02 0.9486 0.9422 05358
AL3 0.74
ALA 0.6733
AL5 0.7238
AL6 0.7457
AL7 0.7456
ALS 0.748
AL9 0.7833
JS1 0.876
JS2 0.8374 .
153 08d 0.9196 0.8333 0.7409
Js4 0.8386
OCl1 0.8452
0oC2 0.8025 i .
0C3 03878 0.7946 0.6542 0.5355
OC4 0.7959
OCB1 0.842
OCB2 0.8532
OCB3 0.8252 _ -
OCBA 08103 0.8945 0.8585 0.5902
OCB5 0.6407
OCB6 0.5804
LT1 0.8528
LT2 0.8459 0.8882 0.8127 0.7409
LT3 0.8571

QoHAFe AR FES A3l BF Fornell &  (Table 3) Latent Correlation and Square Root of AVE
¥l

Larcker(1981)9] 75 71524191 0.7 oo 2 Yelytt) Servant 07320
<Table 2>. Leafjielrj*ﬂp ‘
0 -

el B4, AVEY Alw 3 5 7P 2 Satisfaction | 0710 | 08608
FH0.7318)0] 71¢ 2 dBAT 3K0.6912) R} 33] 83 bj‘prfl‘:r 06652 | 06851 | 08519

tt§,—l, a.clﬂ _g_c?l‘li)ﬂg E3 _\E}tﬂ A S A= P
o R Sl e B ddEeds 45 Organizational | 1oo0 | 06012 | 05822 | 07318
B ey, 22 BE AR 2 o7s = Commitment

- _ Organizational
F =3 Y<Table 3>. Citizenship | 04998 | 06131 | 05587 | 04805 | 0.7682

Behaviors

= 1o y = =

B gy 1zry HAd A3s Aoz et w ATEYe PLS w423 [Fig. 219k £om, 7
2 Rdo] duyed FAMdE(explained variance)$]
RPgto® gl R X247 =459l o
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