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<Abstract>

The purpose of this study is to examine adolescent consumers’ donation intention. To attain the goal, a survey was con-

ducted to middle and high school students and undergraduates at the age of 25 or younger residing in Seoul and the capital

area from June 1st to the 25th in 2015. A total of 450 questionnaire sheets were used for final analysis. This study investigated

adolescent consumers’ donation attitude and donation intention levels and also the effects of related variables on their donation

intention with the mediation of their donation attitude. The implications of this study for consumer education and policy will

be meaningfully used to increase their donation behavior afterwards. According to the major findings of this study, first, ado-

lescent consumers” donation attitude was relatively positive, and their donation intention was relatively lower than their dona-

tion attitude. Second, comparing the total causal effects of variables on donation intention, interest in donation was found

to the biggest, and the next were subjective norms, mother’s participation in the donation experience (yes), personal citizenship,

donation attitude, male students, the subjective level of financial status, face-saving behavior, and undergraduates in order.
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F8)5 (face-saving behavior), 7]5-H%(donation attitude),

7]#-9] % (donation intention)
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Table 1. The Factor Analysis of Consumer Citizenship

Global

-environmental 'P.ersona'l %
citizenship citizenship
I think consumers should not take advantage of companies deceitfully. 0.089 0.883 0.788
I should not do harm to others while consuming goods. 0.192 0.882 0.815
L/\f/h;z) (‘;)llll(iiir;i.products, I think if they are manufactured ethically in the process 0425 0,689 0,655
I should buy products that are recyclable and eco-friendly. 0.725 0.334 0.637
I should buy an eco-friendly product even if it is more expensive. 0.737 0.195 0.581
;rseh(r)rlll(l)(:ebélng;cs)i(\igtts made by companies considering environment even if they 0,828 0,086 0,693
; j(})llfnlliorrl;);&buy products made by companies unwilling to protect (or respect) 0,812 0172 0,689
ioih(;iil Sé)éol;l.ly products made by companies exploiting children as their laborers 0.778 0197 0,644
Eigen Value 4134 1.369
% Variances 51.670 17.119
Cumulative % 51.670 68.788
Cronbach’s a 0.813 0.862
Table 2. Exploratory Factor Analysis on Donation Intention
Items Donation intention h?
I intend to make donations afterwards if I can. 899 782
There is a very high possibility that I will make donations afterwards. 884 808
I will recommend people around me to make donations. 877 .768
I will inform people around me of donation. 843 711
Eigen value 3.069
% Variances 76.725
Cumulative % 76.725
Cronbach’s Alpha 899

a) Full mark is 5.

G AHAFYELE S Lee and S. Choi(2001), H. uslE Aoz 7R Hedes dF, Az, AT 7R B
Mun(2013)¢] 975 7|22 ABAFPFo] A7 =34 o JARF HAEES A5 FVIFE T Aol 53
AEE S metol 3, FEFLAAE ol dA R A Fornw FT AFr|R Y5 g 3 7]H9
= F3AAE Ak 3, Bl o 3w TH F dFIEROE Adstd R EE BEyTh 7]
HE, AAA R HEE Alo] Ru, Apile] BE #95+= J. Park and H. Park(2007)¢] 47& 7IZ%
S & A7) 59 5T 53 YAE HEE o] g3l Ue o g JhEd 7185 E Zlolt, e 4o J|R
ZHd etk & sl Wi =t U 7Rl s 7 AEE

NAl FHE Zeolt}, = 717 g FRE FH AR

3) 7IFHE 2 7|Fo% oA A Zlojth T ALl rRgEg FHE

71RE == 1 Ajzen(2002, 2006), D. Cha(2012)9] < 5o YEo= 47 54 =2 AT

£ 722 J)RE §9% o, 2E Jde ¥, AR i 7)Ro| o] Ui Bl g Fetsly] flste] gAY
d F9 3EFE 53 YAEAEE o] &3t AAdGith A 2908AME A AT <Table 2> AAE npe} 2

B AT AE 7157

4
% GF anAS] PuEel L BAZS B4R a9 B4o] A3 Ao vehl
g 3}¢

U Aol 44T Ao Vehsth By Fiel



Table 3. Reliability of the Scales

Variable Number of items

Cronbach’s a

Demographic variables

Interest in donation 823
Variable of donation
Subjective norms 601
) ) Consumer citizenship 1 895
Psychosocial variables ) )
Face-saving behavior 5 740
Donation attitude 913
Donation intention 4 899
Total 36
Table 4. Demographics of the Samples N(%)=450(100)
Variable Groups N(%) Variable Groups N(%)
Sex Male 219(48.7) < 45 98(22.3)
Female 231(51.3) 46-50 199(45.2)
Middle school 150(33.3) Father’s age >51 143(32.5)
?Sv‘zl‘;l High school 150(33.3) Total 440(100)
Undergraduates 150(33.3) M(SD) 49.08(4.38)
< 50,000 won 166(43.6) < 45 201(45.8)
51,000-150,000 won 68(17.8) 46-50 171(38.9)
szrﬁge monthly 451 000 won 147(38.6) Mother's age >51 67(15.3)
owances . .
Total 381(100) Total 439(100)
M(SD) 176838.58(178354.87) M(SD) 46.52(4.04)
Christian 127(28.2) Yes 131(29.3)
Buddhism 37(8.2) Fat.her's partiCiPaﬁon No 316(70.7)
Religion Catholicism 35(7.8) n ;l;e efi(;?zzon .
no religion 240(53.3) P Total 47(100.0)
Others 11(2.4) Yes 161(35.9)
The subjective level of Sppet 134298) particli\}/)[Z:ierllrlsin the No 287(641)
finaricial status Middle 244(54.2) donation experience Total 448(100.0)°
Lower 72(16.0)
" With the exception of missing data
AuEH, 89 FHA aRstEo] 0501302 e
U gdAes fo o ;@ & odud(. 4 B
Woo, 2012) 815382 0801422 Yeht egAol B Ao BAL SPSS 220 programe ©]-&31%th
A3 o2 ey, HA AFxet Bed=dFS st Cronbach’'ol+E
oVt 2o BRe] UTE <Table 3014 Cronback’s  Amngtow], ATEAE 542 sjelals] slake] 3
ool oJste] WALBYL Amsidth 1 A% AnBE @ MERAL ANSAT. =P anAARde] 95
W 5 7IRBAE o= 82, FRATY o= 601017, A Slste] RelBAe ANSGO, 2uANY, A
gl We T aNAANY o= 895, AVARAE o AFVE, ARV WS, )RHE SRR 5o 45
= 740019121, 7]1HEE o= 913, 71FE o= 8PE & TS St WP D xHFE HAE KT =T
ebgTh W5 ABESE 06014l A AA} S ARAE @ )RelRd] 9 vAE WEE seksp]
= %71 4 JoI(K Huh, K Kim, S. Lee, & S. IARHE AAsReH, dddsFEe] ZIRHEE
Park, 2012) RE W59 M AAYL AFHA. 2 71Rose] o AHEHE B Aol AR
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ZH48.7%) Bt AZH(51.3%)7F T wskom, Stug-e 3
A 333%, 153 333%, WA 33.3%0IUTh LH
SE9L 50,0009 o7} 43.6% 2 /M ESk1 1 v
< 151,000 °)% 38.6%, 51,000-150,000 17.8%2 <
o7 yehgon #HF 17% 739 A=A Furt =
A7) 533% 2 Y= ASRT oFt o) #@eron F3A
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T o2 A 298%, ‘B 16.0%S] wo2 JERET
wal Hol A7e W 494, B AHe FHAF 474 A
3 2ol 404, mel AL A 474 3 2 AadaHAe AFANE W] B4
Elon, Fo| 717 Foqgdge Ao <4 A7 70.7%
2O w2 VAR o 'k A9t 1) Aadanzte] AuAFdE
641% %2 Yeht Fad AHE & Fre 7R 43 dad Hl?’\}*/l ARAFY TS AHE Aie
= 92 Ae = F Atk <Table 6>° A|AE wpelh Aty Fadan|AE2 H
3597HER HES ot A3lsiith. shelE el
el wol Eeltigs ATA 2L TR WS
73 = =
V. A A 32622 A WA Uehgn, Fadandsel
ARAFYFE Al 52 B v Ik B @
1L Azdznge) /ngd W 54 A erdth AR ddge] wgels BRT HES
" L AER £EE 2 W AEE FAUSE SUAE 4ol
Al G s | AR =) -
<Table 5>°ﬂ Xﬂ ]t?_].' H]'S)’]' %O] 75: ]’d ]Z]-E‘/] 7]’1‘ 4_/1:@ iulx}%oﬂﬂls_—_ ]ﬂ_c‘gL éﬂ]’ﬂ' % 3,: 9}\1:]_
Table 5. Characteristics of Donation
Variable M(SD)?
Interest in | have interest in donation in general. 3.227(0.923) 3.219
donation | have interest in how to make donations 3.211(0.982) (0.879)
o Most people who are important to me (family, friends, etc.) may think I should donate. ~ 3.009(0.974)
Subjective M e wh . tamily, friend hink ; 1d b 3.369
norms o§t people who are important to me (family, friends, etc.) may t it wo e 3.729(0.897) (0.784)
desirable for me to donate.
9 Full mark is 5.
Table 6. The level of Face-saving Behavior
Variable M(SD)?
I should follow social norms even if they are opposite to how I think. 3.431(0.8%6)
In a public place, public order is more important than interests. 4.060(0.724)
Face-saving Even if somebody says something wrong, I hardly point it out but react to it positivel 3.262(0.919) 3597
behavior Y sy & wrong Y PO postively. 2240 (0.585)
Even if it burdens a little finically, I tend to take it rather than to leave it on others.  3.378(0.852)
In any kind of situation, I do my own duty I have to do. 3.856(0.775)

d Full mark is 5.
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Table 7. The Level of Consumer Citizenship

M(SD)?
Global - environmental citizenship 3.711(0.694)
N ] 3.863(0.590)
Personal citizenship 4.015(0.673)
9 Full mark is 5.
Table 8. The Level of Donation Attitude
Variable M(SD)?
Donation is something beneficial. 3.984(0.797)
Donation attitude Donation is something satisfying. 4.091(0.760) (3%;
Donation is something desirable. 4.069(0.738)

) Full mark is 5.

adanizte] 7R e 7 2 e VR Wy
2) AadAnRY] ARAAITA B FoAGH(B=356)°1", 1 o JHJAA AL
AodARAEY] AAAYA FEL <Table 7> =205), 7|RBAE(B=.176), ANAFYEF(B=127), st
AAE vke} o] HA FFEL Wi 3.863°F UERGL A(B=104) Fol AT 4TS mHt 5 FHF 9.
eI E & uf AA-833 AR B 3711, 71 AJHANA, 7 RBAEe} AExgYFo] =455 1
2 ARG Hi 40152 Yeg AlA- A ARA B 2o FEel s sl Ag J1FEEsE =9kt
= MAA ARge] o EA UEsth ol AdE ] 53] Aadanart FHe Fa3 ARRER] 7iEolu
Kim and K. Rhee(2009), M. Ryu(2015)¢] <7el|lA 7j AT 5o AA7E vk A= 71RHETE 24 o
AA ARG F7FEEAA ARGl =A vehd i ALdAnAEL 75 di&] FHe] The £
AR} e E AHE Holi UTh HAAE oJAsta TS wel T 5S¢ & AUk
=3 FEA BlE] Ao w diste] Ae= Stug
3. Hadzuzte] 7)Ee s o] FolA WA 7R g AP Ve LHAnES
T A H=FAo] o]Fof Aol AmHH. g
1) AadanRe 7R s £ M. Kim(2013)9] oA AAdEe] F&A2e] =
Jadan|zEe] 7R HE FFE2 <Table 8>l A4 < 7BF ZIFEETE =A Ueisted & dTelMs 4
d oupe}l o] Wt 404824 HlwAH AR V|FHE ARG 2l F AYAH ANl ESSE VR =T}
£ Ho|al Utk Y. Lee and Y. Song(2012)2] A4 A Yelgth & AadauAEe 7913 Alvlge] A
HAE i AgrellA 715l tidk BT " 3924 % HZ A A9 RIS Wy 71HRE sHF R AL
of #FE HQl Ao wE] AihdavAt E5& B F e HEV 22 AS B F Atk SYHHsEY IR
AAT B ol ik AvEe 382%H =Xtk

Aadange JRese] 9% VA W L W 1) Aadange R E 5%
FEo AT FYES seks] Sstel WA e HEGANAES SRE FEE <Table 1059 AN
A4S melstel JRRAT ngtow, WFERG 055 B vhsh o] B 3318 F1HS ot AFAUAT o
F oldo Hmol e MHUWTEEY, Fo 4F, o AN ARHE FEo) BT 40489 ol ¥3) A
Rol RFAFHTE AUHTL Urld WSS Y gHOE Be £2¢ Boln Yof RHEs} Mwd I
WeZ Stk A, SaE, $x, B RReAY £ A9 v AR ANHE FEuEe nxA ¥
T 5o hus Ase] FAARAS ANSIEeN 1 @ ¢ & vk mebd FHH R} ARE

A= <Table 9>9} 2. QAW 5 gt Yo mAo] Basieler vk B9l 2
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Table 9. The Influence of Each Variable on the Donation Attitude

) Donation attitude
Variable

B(3)
Interest in donation 138( .176)”
Subjective norms 312( .356)"
Global - environmental citizenship -.077(-.078)
Personal citizenship 210( .205)”
Face-saving behavior 148( 127)"
Sex?” Male -.052(-.038)
High school .000( .000)
Schools levels? .
Undergraduates 150( .104)
Religion” In Religion -.037(-.027)
The subjective level of financial status -.014(-.015)
Mother’s age .006( .036)
Mother's participation in the donation experience” Yes .051( .036)
R? 382
Constant 1.202
F 21.856"
9 Dummy variables(reference variables): Sex(female), School levels(middle school), Religion(no religion), Mother's participation in the donation
experience(no)
p<.05 "p< .01, "p<.001
Table 10. The Level of Donation Intention
Ttems M(SD)?
I intend to make donations afterwards if I can. 3.498(.968)
There is a very high possibility that I will make donations afterwards. 3.313(.977) 3318
I will recommend people around me to make donations. 3.260(.932) (:837)
I will inform people around me of donation. 3.200(.946)
2 Full mark is 5.
Az 2 s Jadau Ao T)gelse] Wl B A A9, FRE ASE] ®e4E ARt vk
RllA 7155 —%idé}ﬁlz} e oEs AHeR v A wk mo) ZRRGEe] e A, VIFHE) %
< = F AU STFE J|FEE B2 Zo Yepdt 24, Auxd
s, WA A 7R xd ZIFHEE AR
2) Fadan|e] 7)Rere] Friy EAS JHA I UTh AR, NRBAE, FEE
Ardane) 7pelsd] GHE PIAE A0 WS AN AVHE SR we] APEAR ol s1ReE
A WeE e BAF BT TARS] S8l Az 5 VIR BHERE AT olelAe] SRz o
AABET 2 WEE ke AMERS HES, 2T $E vAE WEE AR Este 2718 wwshd
Folshd EoE FHINI) Sote] Ak 0 wBA JRBUSS Y 33 2 el FHH 7, 29 7]
g et AREAS AAsdth AZEA AR FRARUR), AALA AN, FEE, G, 284
ARRYE <Figure 1>3 2tk B9 Amyol 24 £ AAFE, AUAGYE, 0oty w0 ki o
a7t FEHQ 7R nAe AA ZRE A AAEYPE Filo] 7|Romo] Eato] 623%E YT
AEIS dAESE B9 GHERE B Ade 5 Aok B8 23 pEn Rgss AR o
<Table 11>o] AAE High 2o 3, 7%olse] Wt e wAE Wele]l WA J1Ee FelH AFolEL
A, A AAFE, 2O ARFAFYR), ATARL  AANE A0 JVIEE dFT 5 AE WFYE L
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BEEA A3 NFBAET} 7R =d P 2 I A7t Hehs o] gtk E vk £ AT A
< "3 AL J. Park and H. Park(2007)2] A5 A|A| © 15 71T AAA R e AEEe] oFEa
she Adith B9 F84 Aol vkl A4shs AAAE WA(. Kim & D. Kim 2013)2 71 Axel
A5 238 7RYETt 2 As B o HAHOE o & g Atk 3 AAH AL AT AA AL o]
87 9= ASRGE zalo] AAHoR oAy E ¢ < wjAE e iHlZ}iHA A7 A4 ZolmZ )
& AFEOA 71Rsta dlo] ste xS & 4 dSIth AF Aol &2 A5 o713 FEe AaA7a &
ol 7129 J. Kim and D. Kim(2013)2] olA F3 s o9& }%}e w71 98l AAFer 77E e
2 AFefH ol Fobdl wet 7|Ra9rt FtEE A =7t && Aol B & Utk 3 AAaHAE o
o= dHtEle A3E Bola 9tk skARF J. Mayo and S & g Y. Lee and Y. Song(2012)¢] A= 7]
C. Tinsley(2009)+= AA&5%9 /MUd AP 54 + 3k Bl=e} F33a FHo] y|Eo Tl olF gekS ]
oo, A255S 98, 77, "IN 5 AZEA 22 E3E Adele Aols Heolal . =3 D
gk Aoz ol Byl Wi EAE sk Cha(2012)] thigte] ARFFE glol AAE o
2HIASS EuAEls B7F adets yed B Aap o2 g dgvIFese AA L% Ae T34

| Interest in donation

| Subjective norms

| Personal citizenship

| Face-saving behavior

| Male

| Undergraduates

The subjective level
of financial status

Mother's participation
in the donation
experience(yes)

p<.05 Tp< .01 Tp<.001

.614

Donation intention

Figure 1. Path Model Donation Intention

Table 11. Path Effects Donation Intention

Donation intention

Total effects

Variable

Direct effects Indirect effects  Total causal effects
Interest in donation 489 016 505
Subjective norms 200 032 232
Personal citizenship .09 018 114
Face-saving behavior 011 011
Male -073 -073
Undergraduates .009 .009
The subjective level of financial status -.069 -.069
Mother’s participation in the donation experience 128 128
Donation attitude .089 .089

719
557
336
331
-189
109
-.048
303
487
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