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Comparative study on the Satisfaction difference of
Korean and Western Medical Services
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Abstract

Objective : In South Korea, there are two kinds of medical systems that have Western medical institution
and Korean medical institution. Patients who use medical services have different satisfaction in this
environment, This study explores the satisfaction difference of korean/western medical services,

Method : The data for this study were collected through a self—administered survey to 680 subject from
patients who use medical services, frequency analysis, factor analysis, t—test, ANOVA were used for the
statistical analysis,

Results : The result of factor analysis, three factors were extracted. That was Information, Environment,
Human services, Overall, the satisfaction scores of Korean medical service was higher than western medical
service, Especially the human service satisfaction of the korean clinic was higher than western clinic,
Conclusion : The satisfaction score of korean/western medical services is different, It is necessary to develop
the medical management strategy and medical policy including korean medical system.,

Key words : Satisfaction, Comparative study, medical management, medical service, difference of
medical system,
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{Table 1) general characteristic

variable article frequency % variable article frequency %
western | western 342 50.3 specialized job 96 14.1
or korean | korean 338 49.7 self—employed 60 8.8
male 278 40,9 U student 32 47
gender pation
female 402 59.1 unemployed 74 10.9
10—-19 14 2.1 ete, 61 9.0
20—29 96 14.1 —-100 113 16.6
30—-39 141 20.7 income | 100—200 170 25.0
age(yr) |40—49 142 20.9 (ten 200—-300 179 26.3
50—-59 141 20.7 thousand | 300—400 111 16.3
60—69 81 11.9 won) 400-500 45 6.6
70— 65 9.6 500— 62 9.1
married 467 68.7 very serious 76 11.2
. unmarried 173 25.4 i serious 189 27.8
marriage
& the others 15ease average 278 40.9
40 5.9 status
(bereavement etc.) mild 33 12.2
below junior high 1 16.3 very mild 54 7.9
school graduate ) musculoskeletal 174 25.6
hool high school graduate 240 35.3 integumentary 44 6.5
Sehoo university graduate 269 39.6 brain—nervous 94 13.8
career
over graduate from 39 47 cardiovascular 40 5.9
graduate school ' ' respiratory 48 7.1
ete, 28 41 AT gigestive 68 10,0
disease
housewife 151 22.2 ENT 44 6.5
office job 91 13.4 endocrine 14 2.1
occ~u manufacturing job 46 6.8 injury 42 6.2
pation
service industrial 69 101 stress, mental 19 2.8
employees ’ etc 93 13.7
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(Table 2) Satisfaction Factor analysis and reliability

Cronbach
Factor Variable Factor 1 | Factor 2 | Factor 3 rona ©
Community contribution .826 170 218
Hospital management transparency 798 213 .208
Good fame 761 213 .345
Hospital publi lati broadcasti
! ospital public relation (broadcasting, newspaper, 753 395 040
Information |journal etc,) 0.939
Satisfaction | Well-known doctor 738 123 347 ’
Hospital's good reputation 726 234 374
Good Hospital Website .698 .404 .095
Other people’s Recommendation .644 289 283
Experience of received prior medical treatment .519 387 .332
Convenient public transport .109 799 123
Short distance from home or office .079 788 .097
Convenient appointment with doctor and receipt .303 741 250
) Short medical waiting time .246 702 274
Environment
. . Inexpensive medical costs .328 .699 182 0.853
Satisfaction
Cleanliness and comfort of the hospital 259 .680 264
Convenient parking facility .320 .665 128
Convenient amenities (waiting room, restaurant, 373 571 046
elevator etc.)
Kindness of nurses 217 179 825
Nurse's ability and career .206 157 .820
Human — I'a ff's ability and career 198 203 816
Service 0,927
. . Kindness of doctors 226 .203 813
Satisfaction
Physician's ability and career 253 212 785
Kindness of staff (hospital administration etc.) 261 229 730
Eigenvalue 11.327 2.374 1.919
KMO(Kaiser—Meyer—Olkin) 0.935
Chi—Square 12413.404
Bartlett's Test of Sphericit; 253
pheney df(P)
(.000)
(Table 3) Satisfaction factor difference between western and korean medical institution
Western medical Korean medical
institution(n=342) institution(n=338) t p
mean=+SD mean=SD
Information Satisfaction 5.01+0.95 5.33%+0.99 —4.25 0.000
Environment Satisfaction 5.35+0.95 5.67+0.81 —4.84 0.000
Human Service Satisfaction 5.54+0.91 5.89+0.93 —4.98 0.000

Foz7| oAl 5.35£0.95%], O RT|TolA= Z]dollAlE 5.54+0.91%], RhEO|R7| ol A= 5.89+
5.67£0.81 0% & ou7|#te)] BAXCR gt 0.937e2 T ou7|#t SAFORE fogt ZJol7t
Zpol7h AAHp=.000). “QIAAHATRE' 2 ool AAEHp=.000).
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(Table 4) Satisfaction difference between western and korean university hospital

Western university Korean university
hospital  (n=88) hospital (n=117) t p
mean=*=SD mean=+SD
Information Satisfaction 4,894+0.95 5.45+1,02 —4.01 0.000
Environment Satisfaction 4.81+1.11 5.69+0.96 —6.06 0.000
Human Service Satisfaction 5.72+0.88 5.50+1.14 1.51 0.134

(Table 5) Satisfaction difference between western and korean general hospital

Western general Korean general
hospital(n=117) hospital(n=90) t p
mean=*=SD mean=+SD
Information Satisfaction 5.12+0.97 5.56+0.81 -3.44 0.001
Environment Satisfaction 5.60+0.84 5.80+0.68 -1.96 0.051
Human Service Satisfaction 5.50+0,93 6.10+0.75 -5.16 0.000

(Table 6) Satisfaction difference between western and korean clinic

Western clinic Korean clinic
(n=137) (n=131) t p
mean=*=SD mean=+SD

Information Satisfaction 5.00+ 0.93 5.07£1,02 —0.53 0.594

Environment Satisfaction 5.48+0.79 5.57+0,74 -1.04 0.299

Human Service Satisfaction 5.45+0.89 6.08+0.72 —6.40 0.000
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(Table 7) Satisfaction difference of all medical institution

Western Western Korean Korean
university general Western university general Korean
hospital hospital clinic hospital hospital clinic F p
(n=88) (n=117) (n=137) (n=117) (n=90) (n=131)
mean=+SD
Information 4,89+ 5.12+ 5.00x 5,45+ 5.06+ 5.07+
Satisfaction 0.95* 0.97*" 0,93 102" 0.81° 102" 7.9 {000
Environment 4,81+ 5.60+ 5.48+ 5.69+ 5.80+ 5.57+
Satisfaction 111 0.84" 0.79" 0.96" 0.68" 0.74° 15.47 000
Human Service 5.72+ 5.50+ 5.45+ 5.50+ 6.10+ 6.08+
} . ab N N N b b 12.65 .000
Satisfaction 0.88™ 0.93 0.89 1,14 0.75 0.72
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