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The Effects of Personality Traits and Motivations on Utilization of Graphical
Emoticon in Mobile Messenger: Focusing on KakaoTalk
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Abstract

The objective of this study is mainly to examine factors affecting utilization of graphical
emoticons in the environment of mobile messenger. For this purpose, this research identified
several determinants including demographic variables that have influences on utilization of
graphical emoticons by an overview of prior research on Big 5 model and Uses and Gratification
(U & G). An online survey was employed to collect data, and hierarchical regression analysis
was used for data analysis. The results showed that females and younger respondents have
higher utilization of graphical emoticons than males and the older. The findings also showed that
extraversion as personal traits has influences on the utilization. And they indicated that people
increase their utilization of graphical emoticons when they want to communicate with others
efficiently and succinctly, and to follow the trend. The practical and theoretical implications of
the findings in this study are also discussed.
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