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A Study of the Design Improvement Measure for the Globalization of Domestic
Online Shopping Malls
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Abstract

Starting the popularity of Korean dramas exported to China in 1996, the Korean wave started
around the world market. Afterwards, as the Korean culture itself as well as dramas rapidly
emerged as contents of the Korean market, the foreign direct sale consumers who want to buy
Korean goods directly online are increasing at an alarming rate. This study each selected 4
domestic shopping malls and 4 foreign famous shopping malls which were conducting a global
marketing currently and compared/researched them in the design aspect in order to apprehend
if domestic online shopping malls were properly meeting the consumer environment of the
foreign market. As a result, it was revealed that domestic online shopping malls conducting the
global marketing could not fully understand the internet environment by countries and were
going through a limit of the information delivery by SMS, and could not use the visual signs
actively which were useful to the meaning delivery. Accordingly, this thesis suggested a plan to
actively utilize the variable element considering various screens to the design, plan to efficiently
design the text for solving the language problem by countries, and plan to design using the
developing IT technology as a solution to those problems.
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