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A Study of on the influence of techno-stress, flow and smartphone addiction on the
Satisfaction of Smart-phones use

Park Jongsoon - Lee Jongman

{Abstract)

This paper is focused on the investigation of the negative factors from smart-phone as
internal affecting the use of smartphone and found their relationship. For the validation of
this study model, 300 university students randomly selected in Seoul and Gyeongnam
province. The measurement model was evaluated by using SPSS 18.0, and the evaluated
result was summarized as follows.

First, it was found that the techno-stress of smartphone user significantly associated with
the fun and pleasure felt from using smatphone. It was assumed that a higher techno-stress
negatively affects fun and pleasure from using smartphone. Second, the techno-stress of
smartphone users was found to affect smartphone addiction. This means that more
techno-stress users feel as they use smartphone, the more tendency to smartphone addiction.

Third, flow was significantly associated with the smartphone addiction. Forth, Flow was
significantly associated with satisfaction of the smartphones use. Fifth, it was indicated that
when users had more flow and addiction from using smartphone, their satisfaction level was
also higher.

Key Words : Techno—stress, Flow, Addiction, Smartphone User’s Satisfaction
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