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Mental Health Level and Ways of Coping in Undergraduate
Students using SNS
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Abstract

The purpose of this study was to identify mental health level, way of stress coping and its influencing
factors among undergraduate students using SNS. Data were collected using Korean Mental Health
Continuum Short Form scale, and the ways of coping checklist modified from 301 undergraduate students
in 4 universities in Busan and through online, and analyzed using descriptive statistics, x 2 test, t-test,
ANOVA, and Pearson correlation coefficients with SPSS/WIN 21.0. On average, mental health level was
35.6 out of 70 points, and the students using SNS use more active coping than passive coping as way of
stress coping. The factors showed significant relationships with mental health were gender, and number of
person contacted on offline within online counterparts, and with problem-focused coping were gender,
preferred types of SNS, period of use, and hours per day on SNS, with social support seeking were
preferred types of SNS, hours per day on SNS, and number of online counterparts, with emotion-focused
coping were grade, instruments types for using SNS, and hours per day on SNS and with wishful thought
were instruments types for using SNS, and hours per day on SNS. There was a positive correlation
between mental health and stress coping type. Based on the results, future research needs to develop
positive SNS usage strategies to improve the mental well-being and ways of coping in undergraduate
students.
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<Table 1> Demographic & SNS Usage Characteristics
(N=301)
Characteristics categories n(%)
Gender Male 109(36.2)
Female 192(63.8)
<20 12(4.0)
Age(yr) 20-25 261(86.7)
> 26 28(9.3)
Healthcare Sciences 150(49.8)
Science & Technology 76(25.3)
Major humanities & Society 41(13.6)
Business & Economics 12(4.0)
Art & Sport Science 22(7.3)
Freshman 77(25.6)
Sophomore 84(27.9)
Grade Junior 86(28.6)
Senior 54(17.9)
Upper 153(50.8)
School X
achievement Medium 126(41.9)
Lower 22(7.3)
. Personal computer 12(4.0)
SNS usage device o . iphone 289(96.0)
Preferred SNS Profile-based service 260(86.4)
usage by service  Blog 18(6.0)
type Community 23(7.6)
. <1 43(14.3)
SNS usage period >1, 9 55(18.3)
(yr) > 203(67.4)
<1 143(47.5)
SNS usage hours 2 76(25.2)
per day 3 45(15.0)
>4 37(12.3)
SNS usage At least once a day 236(78.4)
frequency for a 5-6 times 40(13.3)
week Less than 4 times 25(8.4)
Number of person < 50 42(14.0)
socializing through 50-149 96(31.9)
SNS > 150 163(54.2)
Number of person Seldom or never 77(25.6)
. Half 75(24.9)
tacted il
e sid;r&;ng More than half 104(34.6)
through SNS Most 45(15.0)
Socialize & associate 13(4.3)
To know recent status of persons
Purpose of using  socializing on SNS 39(19.6)
SNS In order not to be left behind 7(2.3)
To share information or knowledge 41(13.6)
For my hobbies & leisure 181(60.1)
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<Table 2> Mental Health Level and The Ways of Coping (N=301)
Scales Range Minimum Maximum.  M=£SD 100 based score of mean
Mental health 0-70 13 67 35.6x11.5 50.9
Emotional well-being 0-15 15 8.6+3.1 57.3
Social well-being 0-25 25 11.2+4.6 44.8
Psychological well-being 0-30 30 15.7£5.7 52.3
The ways of coping
Active Problem solving 21-84 29 84 56.8+8.5 56.9
coping Social support seeking 6-24 6 24 16.1£3.2 56.1
Passive Emotional relieving 23-92 40 92 58.2+8.2 50.7
coping Wishful thinking 13-52 17 48 33.545.5 54.8
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<Table 3> Mental Health Level according to Demogra * p<.0s

Mental Health Level

L. . . . Social Psychological
Characteristics Categories Emotional well-being . ; Total
well-being well-being
M£SD YF(p) M=SD tF(p) M=SD t/F(p) M=SD t/F(p)
Gend Male 9.0+3.3 1.418 12.2+5.6 2.525 17.3£5.9 3.739 38.5£13.2 3.117
ender
Female 8.4+2.9 (.157) 10.7+3.8 (.013%) 14.845.4 (<.001*)  33.9+10.2 (.002%*)
< 20 9.6+1.2 1.350 13.6+4.4 2286 19.1+5.4 2189 42.3+9.5 2137
Age(yr) 20-25 8.543.1 261 11.2+4.5 103 15.6+5.7 114 353+11.4 120
= 26 9.3+3.7 (:261) 10.2+5.0 (103) 15.446.1 (114 34.6+13.4 (120)
Healthcare Sciences 8.6+3.0 11.0+4.0 15.445.5 34.9+£10.4
i + -+ + +
. 501enc<?<§’cTechn910gy 9.0+3.2 1930 11.8+£5.5 1.996 16.4£6.2 1223 37.2413.3 2064
Major humanities&Society 8.0+3.1 105 11.1+4.4 095 15.8+5.5 301 35.5+11.2 085
Gusiness&Economics 9.5£2.0 (105) 13.6+5.7 (095 18.1+5.5 (301 41.2+11.5 (085)
Art&Sport Science 7.143.3 9.6+4.4 14.445.6 31.0£11.8
Freshman 9.143.1 11.6+4.7 16.5+5.9 37.2+11.8
Grad Sophomore 8.5+2.8 1.502 11.1+4.9 0.230 15.4+5.9 1.111 35.0£11.9 0.970
rade
Junior 8.2+3.4 (214) 11.1+4.4 (.875) 15.0£5.5 (.345) 34.3+11.3 (:407)
Senior 8.9+2.9 11.0+4.2 16.2+5.4 36.1+10.9
+ 4.438 + +
School Uppe?r(a) 9.1£3.0 11.4+4.6 0.419 16.2+5.4 2884 36.7+11.4 1 688
. Medium(b) 8.4+3.1 (.013%) 10.9+4.4 14.945.6 34.1£11.4
achievement (.658) (.057) (.187)
Lower(c) 7.242.7 a>c 11.345.2 17.37.4 35.8+12.6
SNS usage Personal computer 8.2+3.2 -0.522 10.2+5.5 -0.798 16.8+7.7 0.682 35.2+15.2 0.014
device Smartphone 8.6+3.1 (.602) 11.3+4.6 (.425) 15.74£5.6 (.496) 35.6+11.4 (.906)
Preferred SNS Profile-based service(a)  8.6+3.0 1,106 11.5¢4.5 3.655 15.9+5.7 1377 36.1+11.4 1.957
usage by service Blog(b) 9.3£2.5 ) 9.1+4.9 (‘027*) 14.6+4.6 : 32.949.1 ’
type Community(c) 7.9+3.9 (332) 9.7+4.3 a>b 14.246.7 (:254) 31.8+13.7 (144)
+ + + +
SNS usage <1 9.0£3.2 0.820 10.5+5.0 1219 15.746.1 0.048 35.1+12.7 0.087
eriod (yr) >1, <2 8.243.2 44 11.9+4.9 297 15.946.3 053 36.1+12.9 916
P Y > 2 8.7+3.0 (442) 11.2+4.4 (297 15.745.5 (953) 35.5+11.0 (916)
=1 8.6+3.2 11.3+4.6 16.1£5.6 36.0£11.4
SNS usage 2 9.3+2.9 2.386 11.4+4.7 0.350 15.945.5 1.445 36.6+11.5 1.054
hours per day 3 8.4+2.8 (.069) 10.7+4.3 (.789) 14.1£5.7 (:230) 33.2£10.8 (.369)
>4 7.7+3.1 10.9+4.9 15.946.5 34.4+12.9
SNS usage At lefist once a day 8.8+3.1 2055 11.4+4.6 1.043 15.8+5.8 0617 35.9+11.8 1146
frequency for a  5-6 times 8.6+2.6 130 10.7+3.7 354 16.2+5.7 541 35.5£10.0 319
week Less than 4 times 7.443.3 (130) 10.2+5.2 (354) 14.6+5.2 (:541) 32.2+11.5 (319)
Number of_ - < 50 8.6+3.2 0.012 11.0+4.7 0.069 14.945.6 0.647 34.5+12.4 0230
person socializing 50-149 8.6+3.2 088 11.3+4.5 033 15.6£5.9 524 35.5¢11.4 795
through SNS > 150 8.6+3.0 (:988) 11.2+4.6 (:933) 16.0+5.7 (:524) 35.9+11.4 (793)
Number of Seldom or never(a) 8.7+3.1 11.4+4.9 16.4+6.3 36.5+12.5
person contacted  Half(b) 9.0£29 2715 q1ge4g 4184 ygugg 3684 37500y 4709
on offline within  More than half(c) 8.8+2.9  (.045) 11.6+44  (006)  156+5.7 (.012) 359+10.6  (.004)
them socializing a,b,c>d a,b,c>d a,b,c>d a,b,c>d
through SNS Most(d) 7.5+3.5 9.0+3.6 13.445.6 29.9+11.2
Socialize & associate 7.9+3.1 5.5+4.1 14.4+6.4 31.8£11.5
To know recent status
of persons socializing 8.5+3.4 11.7+4.0 15.8+5.0 36.1£10.4
on SNS
Purpose of In order not to be 0.650 0.673 0.600 0.476
using SNS left behind 7.4+4.1 (628) 11.7+£5.2 (611) 15.446.5 (663) 34.6+14.6 (753)
To share information g 5 5 11.3£5.2 16.8+6.2 36.6£12.6
or knowledge
For my hobbies & 8.842.9 11.1+4.6 15.6+5.8 35.5¢11.6

leisure
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<Table 4> The ways of coping according to Demographic & SNS Usage Characteristics (N=301)
The ways of coping
Active coping Passive coping
Characteristics Categories Problem Social support Emotional Wishful
solving seeking relieving thinking
MzSD YF(p) M=SD /F(p) M=SD t/F(p) M=SD t/F(p)
Gend Male 58.6+8.8 2771 16029  -0424  573x82  -1428 329455 -1.309
ender
Female 55.848.2  (.006%) 162434  (672)  S58.7#8.2  (154)  33.8454 (192
<20 58.749.0 0459 162837 oo 60.7+8.6 0635 336556 (o0
Age(yr) 20-25 56.6+8.8 16.243.1 58.2+8.1 33.445.5
> 2 575650 (032 s4u39 0 (D) 55505 (3D 33554 (999)
Healthcare Sciences 56.4+8.5 16.3+3.4 58.9+8.1 33.9+5.6
. SCIencgé’cTechno'logy 56.9+9.4 0257 15.9+3.2 1.340 56.6+8.5 1.067 32.6+5.4 1.491
Major humanities&Society 57.8+8.4 16.6+2.4 58.1+6.8 34.5+4.9
Gusiness&Economics 574129 (09 g3y (2 59664 37D 355330 (209
Art&Sport Science 56.6+8.5 14.8+3.5 58.9+10.6 32.246.5
Freshman 55.5£9.3 16.2+3.4 58.9£9.2 33.846.4
Grad Sophomore 57.0+8.5 0925 162432  0.187 58.1£7.7 0.348 335451  0.203
¢ Junior 56.9+8.8 (429) 159434 (905)  58.3+6.8 (791) 334452 (.895)
Senior 57.947.0 16.3+2.7 57.4+9.5 33.0+5.2
U 57.3+8.5 16.4+3.0 56.8+8.3 5.049 333453
School pper(a) 0.639 1340 . 0.134
) Medium(b) 56.1+8.2 15.8+3.3 59.7+7.4  (.007)  33.6£5.6
achievement (.529) (.263) (.875)
Lower(c) 57.1£10.9 16.5+4.2 60.0+10.5 a<b 33.846.5
SNS usage Personal computer 56.6+8.9 -0.076  153+1.7  -1.715 50.9+8.2 -3.206  30.1+3.4  -3.401
device Smartphone 56.8+8.5 (939) 162433  (108)  58.548.1  (.001")  33.6355  (.004")
Preferred SNS Profile-based service(a) 57.3+8.2 6.044 16.4+3.0 5.909 58.4+8.3 1,403 33.7+5.3 2720
usage by service Blog(b) 50.4+9.9 (.003‘) 13.943.3 (.003*) 55.1+4.5 ('248 30.9+6.3 ;]68)
type Community(c) 55.4+9.5 a>b 15.3+4.6 a>b 58.7+8.5 28 55064 ©
<1 57.2+7.3 4157  16.3+3.2 58.7£6.9 34.2+5.4
SNS usage ® . 0.104 0.443 0.554
period (y1) >1, <2(b) 59.6£10.0 (017  16.1£2.9 00 59.0+£7.9 o1 33.6£5.4 575
> 2 55.948.2 b>c 16133 2 so7u8 (642) 333455 (57D
< 1(a) 56.5+8.1 5114 15.643.0 57.4+7.8 33.0+5.1
2(b) 57.948.6  (.002°)  16.9+3.1 4730 57.6+7.4 6314 34.2+5.4 2841
SNS usage hours 9E8. . 9£3. ('003*) LO£T7. (<'001*) 245, (.038*)a,
per day 3(c) 531293  abd> 15534 57.848.2 32.246.4
a,c<b,d a,b,c<d c<d
>4(d) 59.9+7.9 a<d 17.243.8 63.6+9.4 35.2+5.4
SNS usage At least once a day 57.1£8.9 16.2+3.3 58.5+8.5 33.6+5.5
frequency for a 56 times se7srs 881 ysgazg 0428 sggigo 1317 33gasy 0819
week Less than 4 times 53.6+6.1 (154 150106  (652)  s558+51 (2690 321452  (442)
< 50, 54.9+6.3 16.0+3.7  3.877 59.5+8.8 33.6+4.7
Number of person @) 1.179 . 1135 0.022
socializing 50-149(b) 57.3+8.7 200 15443.1 (022"  57.348.8 123 33.4%5.1 078
through SNS > 150(c) 56.9+7.9 (:309) 16.6+3.1 b<c 58.5+7.7 (:323) 33.4+5.9 (978)
Number of Seldom or never 58.4+8.1 16.3£3.2 58.5+9.0 34.1£5.2
person contacted  py 56.5£7.6 1270  16.6+32 1402  57.8+84 0246 33452 0819
on offline within
them socializing ~ More than half 56.249.3 (285)  15.6+43.0  (242)  58.048.0  (.864) 329456  (.484)
through SNS Most 55.948.7 16.243.7 59.0+6.9 33.8+5.9
Socialize & associate 56.0+6.8 15.3+4.5 58.9+7.1 33.945.6
To know recent status
of persons socializing on  56.9+7.5 16.3+3.0 58.3£7.9 34.14£5.0
SNS
Purpose of usin 1.719 0.507 0.039 0.791
€ In order not fo be left g, ¢, 15.143.3 57.6+7.1 30.7+5.7
SNS behind (.146) (.730) (:997) (.532)
To share information or 5o . ¢ § 15.943.7 58.3+10.3 329452
knowledge
For my hobbies & 56.5+8.9 16.243.2 58.247.9 34.545.7
leisure

* p<.05
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<Table 5> Correlation between Mental Health and Ways of Coping

Emotional  Social Psychological ~ Mental health  Problem Social support Emotional Wishful
well-being well-being well-being level solving seeking relieving thinking
1 2 3 4 5 6 7 8
1 1
504 %%
2 1
<.001
535%* AR S
3 1
<.001 <.001
31 .883%* 919%*
¢ <.001 <.001 <.001 ]
205%* 382%* A3T7H* 422
> <.001 <.001 <.001 <.001 !
219%* .340%* 383%* .383%* 487*
6 <.001 <.001 <.001 <.001 <.001 1
-.086 .109 .066 .053 A435%* 223%*
7 138 .059 254 .359 <.001 <.001 !
g 114* 178%* 186%* 193%* .620%* A42%* ST |
.048 .002 .001 .001 <.001 <.001 <.001

*P<.05  **P<01

SNS9| o]g-o] RHE3}IE = S Holx glow, 4o WEHE299]) TolAE FHeH

2013\ d7k4= 2000 2] SNS o] &FFo] 7 = 201502 AbE Ay ##EA

HhE 2014 ell= 10tHe] o] &80l M =& T | s}

AF o] wE H3lEo] e Qo Z([KISDI, 3] U3 2+ Aol AoxA A7st &y

|% ¢S (Hankyoreh newspaper, 2015)S X
]

2015) A dA¥FToRE s gosto] SNS o] Hsix
3 gaA Ayl AEfA g9 AE £ oFE AR A5 AAd A it
Abahs Zlo] & gsle] el Az WA GAA Ay FRE Ssk giF mpdo]
B oAoA SNS o] s AAd A et sAlth 53] S ddd AFol &
W 1008 wHoz gags u Ha A7 23 24 njyoe] #A Yol whdst Yoz
5099019l oH, sHFQQl F ARS|A Aol HF SNS T= B AR A #AES] ATy oE &
448007 TP Ggked s AR FEA 5250 83 FAF BAFEA W 5o thE dFEo)
b5 gdow gax duS AR Kang o] Foxok & Zlo|t}l 3 SNSE A H3| o]
Chan-Jo(2012)¢] 17" A¥rct vk A4E Hol s wash 38, s S8z Woid gJaka
SNS o] & dighdel AAA AW AErt wHEe T As st g REE Eo|H,
& g SIth EF Kang Chan-Jo(2012) AellAl 27k B st 3 5 9 14 Ahgse]
T OARA AW AT g ke ol AA IRE FAFoEN wSe V)3 W uds
HYMNE7]F(OECD) oA st ‘o v & A FAst=d T80 € Z(Lee June et al, 2013)°]
Z~(The Better Life Index)’ & 7HQlo] £71o A U2 NS w7 Lo td Aol Ao
S U =S s Qe AREE IA%EE o
Apellx] gh=o] 108 "ol 058 CZ 369 EA ARl SNS o] § tt =S AEHA
E AAekda, A7G19), 43 4o #9339)), dAA EASAA iF el ARIAAA A
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ASA tix g AT A &84 A
A=A - R ol ARg-sh WhH S o sl S
3o 2 3 Lee Jee-Young(2010)8] AFoA&=

2R AbaL M E 7 wol ARgERlon, Ab
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8loi(Jo Da-Hyun

Da-Hyun, 2014).
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