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The Effect of Ethical Leadership on the Organizational Effectiveness

Seung-Kyu Lee *

Abstract

Empirical studies of superior’s ethical leadership on organizational effectiveness of organization

member have been done in various fields. However, it is difficult to find the previous research on

civil servant in public sector. Therefore, the purpose of this study is to analyse causal relationship of

ethical leadership and organizational effectiveness and to suggest theoretical and political implication

for enhancing the level of civil servant’s organizational citizenship behavior. As the result of

analysing the causal relationship of superior's ethical leadership and organizational citizenship

behavior, the factor of organizational effectiveness as the public attitude, this study shows that

normative behavior, communication, reinforcement, and right decision-making have significant effect

on organizational citizenship behavior. Based on these results, this study suggested theoretical and

political implication and the limitations of study.

» Keyword : Ethical Leadership, Organizational Effectiveness, Local Public Officials, Organizational Citizenship Behavior, Public
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Il. Theoretical Background

1. Ethical Leadership and Organizational
Effectiveness

1.1. Ethical Leadership
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1.2. Organizational Effectiveness
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2. advanced research
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3. setting up hypothesis
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Table 1. Test of hypothesis
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V. Conclusion

Ao Gojn|al 9Es o] ¢
14(2008), %7&(2008), Z41:4(2009), 7t
$H2013), 241(2014), HH41(2015)9] 04?-9}
o] Ate] FAl9} Azt A FaA ¥
8l Atet AF(2011), EF%
(2014), ®F=$1(2014), 012*‘(2014)«] AFAeL UAAskar
Aol Ueht AgATe] AdEs ARtk o] 24
ofef7t 9l

) ﬁ ofN
i
o &_
2,
fo it —
2 o 2
EY -
ok uls
o [0
1z fu o
Ml g 12
o o
H‘I Ool¢ r:lO
Y )
ol 2
£ g
oLl E
2 i
2
-?1—“ 10 =
mfu ot

HY
_|CL I

e

~

L

_\3
o
o 1
o

> X9
o

S
)
re.
-
N
N
2
o
=
o
4
o\
i)
=
Ho
Ach
)
n}
o2 3!

C 2 1o ol
o,
N
-

09—_%
Ho
)
T
of
il
lo,
PN
N
>,
r\j
02‘:”,
oft
=2,
N
ol
Hi
rl
o
o,
o
ol
of
<4y o

08(:4"
ol-ﬂm

pot
(o
frtl
i
fuj
30
£
(o3
=
o
iin)
o

H1orlr
Ho
Ach
)

0,

]
o)
=

Fo
et

ox
>~
>
N
N
o B
3
o=
ot
Mo po mol S EN X

\
fu
4z rlr
ol
il
o,
bR
X,
>,
e,
o

2 ot
fo
4 4
N

o X
o
ot rlr
O
e B
o,
=)

oE M
o

tg
i

~

<
=,
o,

Fo

A, AT S A, &
BEE BahEe] 2440 dE
Uebgh oleld Avk of FA ok
NAL BehEe] B7]0els) 4T 9] o
olrh 24 EIYL

"| =

2204 DA Zo

)
)
Ac)
nj
>
1o
-1

Ho

lo,

=

U ook

=
o 10w ox
foro

o Ml of
o
fd
o2
off fr |o
o

T
=
>
ok
1o,

I~ Z O
T = ljo]

Al



The Effect of Ethical Leadership on the Organizational Effectiveness 167

REFERENCES

[1] Moon, Ju-Ho. “A study on the effect of ethical leadership
to attitude and behavior of organizational members.” The
Graduate School of Dongshi University, pp.10-11, 2014.

[2] Seo, Jeong—Gee. “The Impacts of the Ethical Leadership

on the Workplace Spirituality and Organizational

Citizenship Behavior: Focused on the Social Enterprise.”

The Graduate School of Pukyong University, p.15, 2014.

Choi, Kap Yeol. “The Effect of Ethical Organizational

Climate and Normative Ethical

w

Dispositionon the
Organizational Effectiveness—-Focusing on the Mediating
Role of Ethical Leadership-.” The Graduate School of
Chosun University, p.73, 2009.

[4] Jo, Kyeong Hun. “The Effects of Ethical Leadership
on Organizational Commitment and Job

Commitment-Focusing on the Difference Between

High and Low Performance Corporations-.” The

Graduate School Inha University, p.11, 2008.

Choi, Kap Yeol. “The Effect of Ethical Organizational

Climate and Normative Ethical

1

Dispositionon the
Organizational Effectiveness-Focusing on the Mediating
Role of Ethical Leadership-.” The Graduate School of
Chosun University, pp.43, 2009.

[6] Lee, Ge Ho. “An Empirical Study on the Moderating

Effects of Empowerment to the Relations between

Strategic Leadership and Organizational
Effectiveness-Focusing on the Military
Organization-.” The Graduate School of Andong

National University, p.52, 2007.

[7] Katz, D. “The motivational basis of organizational
behavior, behavoral Science.” Vol. 9, pp.131-146, 1964.

[8] Smith, C. A. Organ, D. W. & Near, J. P.“Organizational
Citizenship Behavior: Its Nature and Antecedents, Journal
of Applied Psychology.” Vol. 68, pp.653-663, 1983.

[9] Kang, Eun-A. “Relationships between Ethical Leadership
of Leaders and Ethical Behavior of Subordinates in R&D
Organizations —Focusing on the Moderating Effect of

Organizational Factor-.” The Graduate School of

Daejeon University, pp.59-60, 2008.

[10] Kim, Hak Soo. “A Study on the Relationship Among
Ethical Leadership, Trust in Leader and Organizational
Effectiveness.” The Graduate School of Chungnam
National University, 2008.

[11] Jo, Kyeong Hun. “The Effects of Ethical Leadership
on Organizational Commitment and Job
Commitment-Focusing on the Difference Between High
and Low Performance Corporations—.” The Graduate
School Inha University, 2008.

[12] Kwak, Sin Keun. “The Effect of Ethical Leadership on
Role Conflict, Job  Stress

Effectiveness.” The Graduate

and Organizational

School of
SungKyunKwan University, 2009.

[13] Choi, Kap Yeol. “The Effect of Ethical Organizational
Climate and Normative Ethical Dispositionon the

Organizational  Effectiveness—-Focusing on the
Mediating Role of Ethical Leadership-.” The Graduate
School of Chosun University, 2008.

[14] Kim, Jong Dae. “The Effects of Leader Personality
and Ethical Leadership on Followers' Organizational
Citizenship Behavior in NTS(National Tax Service).
" The Graduate School of Sangli University, 2011.

[15] Kang,
Relationships Betweene-Learning Company CEO's
Ethical

Culture,

Young Hwan. “An Analysis of Structural
Leadership, Task-oriented Organizational

Learning  Organization Level, and
Organizational Effectiveness.” The Graduate School of
Soong il University, 2013.

[16] Lu Sen. “The Effects of Ethical Leadership on the
Organizational Effectiveness.” The Graduate School
of Chungwoon University, 2014.

[17] Moon, Ju Ho. “A study on the effect of ethical leadership
to attitude and behavior of organizational members.”
The Graduate School of Dongshi University, 2014.

[18] Park, Jun Yeop. “A Study on the Effect of Ethical
Leadership on Job Performance and Organizational
Citizenship Behavior.” The Graduate School of
Dongshin University, 2014.

[19] Lee, Joo Sam. “The Influence of Senior's Ethical

Officials'

Organizational Citizenship Behavior in Local Public

Officials-Centering on the Mediating Effect of Role

Conflict=." The School  of

University, 2014.

[20] Park, so yeon. “Study on organizational effectiveness

Leadership on Lower-Level

Graduate

Hansung

motivation and job satisfaction of the hair salon employee



168

Journal of The Korea Society of Computer and Information

[21]

by ethical leadership.” The Graduate School of
Seokyeong University, 2015.

Brown, M. E., Trevino, L. K., and Harrison, D.
A.“Ethical leadership: A social learning perspective
for  construct  development and  testing.”
Organizational Behavior and Human Decision
Processes, Vol. 97, pp.117-134, 2005.

Kang, Young Hwan. “An Analysis of Structural
Relationships Betweene-Learning Company CEO's
Ethical Leadership, Task-oriented Organizational
Culture, Learning  Organization Level, and
Organizational Effectiveness.” The Graduate School of
Soong il University, 2013.

Williams, L. J., & Anderson, S. E. “Job Satisfaction
and Organizational Commitment as Predictors of
Organizational Citizenship and in Role Behaviors.”
Journal of Management, Vol. 17, No. 3, 1991.

Kim, Soon Cheol. “Influence for Organizational
Effectiveness from Authentic Leadership, Positive
Psychological Capital and Emotion Regulation.” The
Graduate School of Chungnam University, 2014.
Yoo, Jae Suk. “The Structural Relationship of
Ethical leadership, Trust in Leader, Organizational
Citizenship Behavior, and Organizational
Effectiveness in the Beauty Service Industry.” The
Graduate School of Catholic University of Daegu,
p.2, 2014.

Authors

Seung-Kyu Lee Chosun University
Ph.D completed, in 1993. He is
interested in the Social Welfare
Administration, Social Welfare
Policy and Community Social
Welfare.



