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A Study on the Employment Needs of People with Disabilities using Internet
Knowledge Search

Mi-Young Choi *

Abstract

This study was to analyze the employment needs of people with disabilities used Internet

Knowledge Search for their employment.

The questions related to employment of people with

disabilities used Naver's Knowledge—-iN Search during the year of 2014 to the year of 2015 were

analyzed. The results are the follows. First, people with intellectual disabilities, mental disorders and

physical disabilities asked many questions related to employment. Second, most minor disabilities

asked many questions related to employment than severe disabilities but exception for people with

mental disorders. Third, their's questions related to employment had some different but various

according to the types of disabilities. Fourth, their's expected occupation had some different but

various according to the types of disabilities. Implications for employment activation of people with

disabilities were proposed.
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[I. Contents & Methods

1. Research questions
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2. Data collection
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[1l. Results

1. Characteristics of questioners

1.1 Socio-demographic characteristics

<E 1> AEAe] A 548 Aee slow,
A Aol ME gArE 73 o' oxtE Y vtk o AR
Bkt vololl A= 20~2940] Atole] el Q1E(30.1%)°1 7H
o] A, AL FolAw 194 olse] o Pads

= Aol tig vale Bl

O 5

)

Table 1. Socio—demographic Characteristics of Questioners

Item Questioners

Male 73(25.9%)

Gender Female 24(8.5%)
Not shown 185(65.6%)

Under 19 10(3.5%)

20~29 85(30.1%)

30~39 16(5.7%)

Age

40~49 5(1.8%)

Over 50 5(1.8%)
Not shown 161(57.1%)

e o, | s

iddlo Sohool 200.7%)

Attending High School 11(3.9%)

Graduated from High

goceme | oven | Moo
Ung:?gr:’ggfate 14(5.0%)

ety | woon

Over Graduate 0

Not shown 223(79.1%)

Seoul - Gyeonggi 5(1.8%)

] Metropolitan City 15(5.3%)

Residence

Province 8(2.8%)
Not shown 254(90.1%)
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g A= o 7

120 da) AEAL n2A REas 5 :
v, os Ae olge gejdse AA d¥ 284 Severe 3 1(9.1%) N
(10.0%)019ty. dEAke] AF 9L FAA7 1573 Epilepsy Mild 4 2(18.2%) (3.9%)
(5.3%) 0.2 7}4 @k}, A ut o] FojelEe olF
) ) Not shown 8(72.7%)
el A Apxle] Agd, vrol, 8, AR Tl T3k FRn 3 2(22.2%)
E WA ¢a Y #E FES e Ao® Yl Multiple 4 1(11.1%) 9
Disability 5 1(11.1%) (3.2%)
Not shown 5(55.6%)
1.2 Characteristics of the disabilities 2 2(4.1%)
<G 2E AEA N5 AU Row, A 2827 3 2(4.1%)
= . N 4 2(4.1%) 49
AL EAS- A A|5)aT 7&15?‘;}/\\3}%2 (82, o .
Z Ao 5ES AL AE = 33™8(82.6%)°]1Ath Not shown = 24.1%) (17.4%)
6 2(4.1%)
Table 2. Characteristics of the Disabilities Not shown 39(79.6%)
) 282
Types Degrees | Grades | Questioners Total Total (100.0
1 1(2.9%) %)
Severe 2 3(8.6%)
2(5.7%
Physical i 7((250 O/°/)) 35
Disability Mild 5 38 é%) (12.4%) el EAH o 559 15719 Felfd F M4
6 5(14.3%) Aol B AL A AN (679, 23.8%) N oM, 1 o
Not shown 14((40.0"/:;) o7 ‘ANHZN(47TH, 16.7%), ‘AAZFN(359E, 12.4%),
1 2(16.7% (= s
sovere 3 : 92237, 8.2%) wo.2 ehinl.
Brain 3 2(16.7%) 15 ol mel e Aol AAGN, Azgel, Azl Hd
Lesions 4 ( i ) (4.3%) | ©dNdE0l TTHNYERY Aol ok, whE P
Mil 5 1(8.3% . - B
e e oAl F54helE0] Aol Eurt A8l v sk,
Not shown 4(33.3%) ol sFelde A8l 37517, 76.1%)°] Aol 7+
1 - B
Severe 2 1(4.8%)
Vi | 3 1(4.8%) 1
Isua 4 1(4.8%) 1.3 Characteristics of other questions
Impairment ) (7.4%)
Mild 5 1(4.8%) < 3> A B AT 3 ) 545S AU Aow,
6 9(42.9% o
e R R AR GRR13, 7550 A ALY ololtlE F
Severe 2 3(13.0%) kA @al Aidle Ao YERRTE g gitke el
| 3 | 26.7% 5o APlo] A ARSGLU55H, 904%), 15 AT 4
pearng 1w e WSEL 1 2 | ojale) 1, aelm A7s ol o) el g ne 4
Impairment 5 3(13.0%) (8.2%)
6 1(4.3%) o] tial AES k= 5= U
Not shown 13(56.5%) o obel BAoR AR FelE(10%, 3.5%)- EMY A
LNGuAde | Not shown 301%) | (4 Sy | AEAS oleA 2o WEe ARAY AYo) AR AT
1 1(1.5%) Ak
Intellectual Severe 2 7(10.4%) 67
Disability Not showns 5{;((1716'5;;)) (23.8%) Table 3. Characteristics of Other Questions
Autism 1 : ltem Questioners
Spectrum Severe 2 ' 8 Yes 69(24.5%)
Disorder 3 2(66.7%) (1.1%) Showed 1D
Not shown 1(33.3%) No 213(75.5%)
1 : Him/Herself 255(90.4%)
Psychiatric Severe 2 1(2.1%) 47 Questioner Family 12(4.3%)
Disabilit 9 16.7%
| ”y Not shown3 451((1807.72{’0/)) | ! Tpe Friend 8(2.1%)
Respiratory Not shown 1(0.4%) ! oners oo 2%)
Disorder e (0.4%) sk Aca Yes 10(3.5%)
, sk Again
Facial 9 1 No 272(96.5%)
Disorder Not shown 1(0.4%) (0.4%)
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Table 4. Types of Question Content

2. Questions related to employment

Types Questioners 2.1 Types of question content
Employability 54(19.1%) < A>E QEMIS B3 AojolSe] oaix) sl H wel
How to Find and Get a Job 46(16.3%) AR fgt AE LS §3E2 A Ao ARz} 47}
Recommendation for Job and Career Path | 46(16.3%) WO AR eI 7P Be AR Y8 78S A EA
Employment Handicaps 43(15.2%) oF QA3 HY 5A JHE(G4Y, 19.1%)'91. T HAZE=
fvioes for Employment: Experience and | og(g oo) | AAEE Al T 71kl Aol ol Bt el A
Special admission and Affirmative Action 5(5.3%) 5 ' A F4 2 A= anle] g dio] Fdsh
for the Disabilfies ' UITHZZ 461, 16.3%). 1 TheoRt o5 9wl
Others 18.9%) | Az sjsmoz a@ Ay Belel owel o ARel 43
Statement of Diffculty in Work Lite and | (5 5oy | (152002 Wsker, olebd 24 2 W w=3hps) 2e A
- — - ] A3 ol @ v’ S ROl e ok
Education Institutions ~ that  Provides 8(2.8%) RS = woleh w8237, 8.2%)% Wt
Affirmative Action for the Disabilities o A5 A= HA Al Aol 5EAE F g AF
Duplication  of  Benefit for  Disability 8(2.8%) B (15, 5.3%)' ¢ =H A AT} e Fool FEF she) W
Allowance and Salary - , — QAlE w2l
kU 3 ¢ 11 =]
Emigration and Overseas Employment 6(2.1%) 71k AR89, 2.8%)°l Wk Alo] alglth AgAE R A9
sz | ’ )35 ] = o]0 = =2 E
Salary and Working Conditions s(1.8%) | Cleli BROW, 3.2%)0) A Akt AWEH, o1 F3A
Gotting a Corfifioate Waw) | E IRE AR A 4392 9ol 2A4AL 2L £
Related Laws 4(1.4%) AN 71E At Ugoll= HY B, A A, AT
Totl 282 A7 B, ARREAIA T A 13 T
(100.0%) 5 5ol At
Table 5. Types of Question Content by Different Kinds of Disability
Disability Types
. PD BL VI HI LD ID ASD PD RD FD E MD Total
Question Contents
) 9 4 1 18 1 1 4 1 39
How to Find and Get a Job | (196) | (87) | (22) 0 O @ | 2| 2 | ©° 0 | 87 | 22 | (848
Special admission and | | | 5 5 10
Aff|rmat\ye Alc‘t|‘on for the 6.7) 6.7) 6.7) (13.3) 0 0 0 (33.3) 0 0 0 0 (66.7)
disabilities
Recommendation for Job 7 1 9 6 1 5 0 5 1 1 3 2 4
and Career Path (15.2) (2.2) (19.6) | (13.00 | (22) | (10.9) (10.9) | (22) | (22 | (65 | (43 (89.1)
Education Institutions that ] 9 1 .
Provides Aff\rr‘nat\\‘/‘e‘ Action 0 0 0 (12.5) 0 (25.0) 0 (12.5) 0 0 0 0 (50.0)
for the Disabilities
Salary and Working 1 4 5
Conditions (20.0) 0 0 0 0 (80.0) 0 0 0 0 0 0 150l
Statement of Difficulty in 1 5 2 8
Work Life and Employment 0 0 0 (11.1) 0 (55.6) 0 (22.2) 0 0 0 0 (88.9)
Duplication of Benefit for
Disability Allowance and 0 0 0 0 0 0 0 0 0 0 | qag | © (125
Salary
Getting a Certificate 0 0 080) 0 0 | (pag | O 0 0 0 0 0 (5.0
' 4 1 1 1 4 2 22 1 3 39
Employment Handicaps 9.3) 0 2.3) 2.3) (2.3) (9.3) (4.7) (51.2) 0 0 (2.3) (7.0) (90.7)
. 9 4 7 6 14 6 1 1 48
Employability @6n | 74 | (130 | a1 | O | @9 | O | ary | O 09 | 19 | @89
1 1 2
Related Laws 0 (25.0) 0 0 0 0 0 (25.0) 0 0 0 0 (50.0)
Emigration and Overseas 1 1 3 5
Employment (67 | 167 | © | 00 | © 0 0 0 0 0 0 0 | (3.9
Advices for Employment 2 0 1 2 0 9 0 4 0 0 ! 2 21
Experience and Method (8.7) (4.3) (8.7) (39.1) (17.4) (4.3 | (8.7 (91.9)
1 1 1 5 8
Others (9.1) 0 0 @1 | ©1) | s | O 0 0 0 0 0 (72.7)
Total 35 12 21 23 3 67 3 47 1 1 11 9 233
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2.2 Types of question content by different kinds of
disability

<E 5> Aolfrdol mE A v A
A Ao, ARATL Qe A, AN, 14l

% agolg Asle oA 1) olsael s Vet

§] =

7%)' 3 FANEA O R <3t HY 7teA o R (41

(4%,

, 7.4%)

, 39.1%) 9

ool g ‘%lx}a 4R 9 95 (18
s ‘x]—oH_E_

;51
@ Ao] 1A B4R F Y ek, 7 ol
2 Q3 H 7FeA o1%-(149, 25.9%)'9F ‘HY A =
291, 39.1%) e thek Afo] Wkt
Ty 5 AN ES Ao s 2 ¥ AE VS
7 olgk ] Eolo] o221, 51.2%) ¢ tgk A&o] uj

ok, Ae] g WA Gurl AYaE A,

o
o
>

3. Desired occupations of persons with disabilities
3.1 Desired works
<E 6> Folile HY 3% A A
28278 At ol oF 40971 sk AACHE vl A
Aow rela YsiTh

Table 6. Desired Works & Jobs

Works Jobs(or Field) Questioners
Production, Shipyarq, Technique, 17
Manufacturing Confectionery &. Bakery, Large (5.9%)
Company(Production), Factory
Food Service Barista, Cooking, Kitchen Porter (5‘156%)
Public Public ~ Officer(Related to  the 16
Administration Social Welfare or Driving) (5.5%)
Hairdresser, Nail Artist, Hotelier,
Beauty, Travel, Cqsmetologist, Funerary Servipe, 12
oG, Skin - Care, Makeup, Clegnmg (4.1%)
Company, Cleaning(at a Hospital),
Theater, Hotel & Tourism
Social Welfare Social Worker, Care Worker 11(3.8%)
Law, Police, etc. ng‘ School,  Police  Officer, 8(2.8%)
Firefighter
Newspaper, Voice Actor, Fashion
Culture, Art, etc. Designer, CAD, Florst 6(2.1%)
Kindergarten Teacher, Teaching
Assistant, Child Care Teacher,
Education Suicide  Prevention  Instructor, 5(1.7%)
Youth Counselor, Youth Worker,
Korean Teacher
Driver, Bus or Subway Company, Airline, 4(1.4%)
Transportation Fork Lift Truck Driver '

Medical Service Rehabilitation  Therapists, Oriental
* | Medical Doctor, Clinical | 4(1.4%)
Health Care
Counselor, Psychology Counselor
Home-Based Home-Based Worker(Side Job), 4(1.4%)
Worker Internet Business e
IT, Information & | Computer ~ Programmer,  Web 3(1.0%)
Communications | Designer, CG e
Finance, Bank, Finance 2(0.7%)
Insurance
Financial Affairs
) ’ 2(0.7%
Accounting, efc. Inventory, Accountant (0.7%)
Others Walking Holiday, Coffee Shop 2(0.7%)
Start-Up
Autompbﬂe, Car Service Worker 1(0.3%)
Machinery
Construction, Applied Computational 1(0.3%)
Architecture Engineering(Engineer) o
176
Not shown (60.7%)
290
Total (100.0%)
m Be golIEe] AW AFL A AR BHAH(T
, 5.9%) 0], 1 E}%E = AR #EA I Y
FAATAEE 169, 5.5%), 1%, oI, 4%, A2 B

(12%, 4.1%)' 3 ‘A}ﬂiﬂ %%1(11 , 3.8%)'°] 3t}
3.2 Desired works of question content by different kinds
of disability
<E DL FollRyd e Y Y A4S A 3o,
é X}7]— OJb }\]XT-XT-OH /Jz]—x]—oH, Z_]_—XO}-OH’ xo_Erﬂ g__Er;g—oH.g_ xﬂ
93k YA 117H ol

gl
FHAS Yok A 2 A%

ol r-1u
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r
J
O L.

o
>
>
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wW
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wW
R
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é
BN
a=h
i
N

Xc} ,11:(}3}313}, Z]@%}OHOJ%% =
438%) 3} ‘Az AEA(6, 35.3%), V&, ol <k
e AR (4, 33.3%) % Wol sttt ARl
A4 JNEY vp7A R H)E, ol
W, 41.7%) & el ggsisitt

H
5
oY
[
rJ::L
o
N
«

V. Discussion
Zofole] HL T2
ofelEo] oA e} U Au
a3 ad FARE Fol old ofglgo] 9o, ofw
4 Doz e %% Fojolel Al Arajor & A
7h slek meb At AEUE Fa) ellsel % A
olshe A B wﬂ 2oIAE 2 A g5
Aol e ZARIATE FAA A7 Ao g =)
= o g

Augow YA AANE, B
5 Bash 9% QA
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<Table 7> Desired Works by Different Kinds of Disability

isability Types
i y e PD BL | HI LD ID ASD PD RD FD E MD Total
Desired Works
) ‘ 4 2 1 6 2 1 1 17
Production, Manufacturing (23.5) 0 118 | 9 0 (35.3) 0 (11.8) | (5.9 0 0 (5.9) (100)
) 1 1 7 1 10
Food Service 63 | 63 0 0 0 | 43g | © 0 0 0 O | 63 | 625
) - . 5 1 2 2 2 12
Public Administration (31.3) 6.3) (12.5) | (12.5) 0 0 0 (12.5) 0 0 0 0 (75.0)
Beauty, Travel, etc ! 0 0 ! 0 4 0 > 0 0 0 0 i
U, ravel, et (8.3) (8.3) (33.3) (41.7) (91.7)
) 2 2 2 1 2 9
Social Welfare O 1 % Juea | O] % Jusa| ® Jusa| © | % e | 082 | @8
. 3 1 1 2 7
Law, Police, etc. (37.5) 0 (12.5) 0 0 0 0 (12.5) 0 0 0 (25.0) | (87.5)
1 3 2 6
Culture, Art, etc. 0 0 (16.7) 0 0 (50.0) 0 (33.3) 0 0 0 0 (100)
) 1 1 2
Education 0 0 (20.0) | (20.0) 0 0 0 0 0 0 0 0 (40.0)
Driver, Transportation 0 ! ! 0 0 ! 0 ! 0 0 0 0 4
 ranse (25.0) | (25.0) (25.0) (25.0) (100)
Medical Service, Health 1 1
Care 0 0 0 (25.0) 0 0 0 0 0 0 0 0 (25.0)
1 1 1 3
Home-Based Worker 0 0 O |50 | 250 | 250 | ° 0 L R ° | s0
IT, Information and 1 1 2
Communications 0 0 0 0 0 (33.3) 0 (33.3) 0 0 0 0 (66.7)
Finance, Insurance 0 0 0 (53 0) 0 0 0 0 0 0 0 0 (53 0)
Financial Affairs, 1 1 2
Accounting, etc. 0 0 0 (50.0) 0 (50.0) 0 0 0 0 0 0 (100)
1 1 2
Others 0 0 0 (50.0) | (50.0) 0 0 0 0 0 0 0 (100)
Automobile, Machinery 0 0 0 (12)0) 0 0 0 0 0 0 0 0 (13)0)
Construction, Architecture 0 0 0 ( 12)0) 0 0 0 0 0 0 0 0 ( 12)0)
Total 14 10 12 2 26 0 16 1 0 1 6 91
A, AQS Ashe Be FoAsel e A4PAL B4, AY B A NS §FE Pl Pol w27 2
o435t AT, el FBHEE AL Gol, JAGol, A FAW, 1 AE S o Gk 53] Ale] o)y
AGolEoe] okt ol Folls tidoR AAHUA  wiie] date AFdd Hdo| e AR5 TP g A
AR3UFOF 3 Folfde] JHY TR Fo] 7Aoo gom, U HRE v S F A, A=
) dEoz, Jolele Ag M AsH Ade] 27 o5 | APS AW F2A FHsldehe ARl
7F Bl HlE| AR dotsly] wiiol[24, 25, ol Al A§) AdEe) lo] EAQl RG-S Bl ofg|g
71, FollolA B FARE R 2o FAH FAWEe]  Agbs Jojujstase] A AUS AT FET 9l AT
O FABEL B Fas, 8175}k QlAlghe AoR, At M)A Gl 40
53] AAgegle] Aeol BUA o)F % FFe) Ak b REshn BEsh 70} tha 2FHolw FEHAL nol
o) whEh HAE ol A9 HHE ARESZoE el Frh wE HY A U FolE QI Ao e IR
TARE ol g At AL Bk, Ausk Asldx REe) AQFE B4 £ AL $eshs Ao Wik, 1
= 23y drkE aFA o R AR Haska, AMdsta, & 483 Y AT [28]eME IRl 2AgeF o] Feld
goportel et Q9B A W9l A9AH26). 227) 9 2REI)E BaAA Al FAFE nAE Ao
o] AR} Ao FART Aoy 2Rl & EET
F43 FARFIL 4] B wh) AL PolAA L Felele] Fglol o] A} At L AN Swle] A9
oM 17sAS wols AT Seto] F S S Aol & wlg Fadtch Pojel 2xRv) Ashs 4ge Foleld,

A e nel@ Aol A} I 8 v 5
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Q=SB e T Fol tjg w2 gEe] 4]
79T, B opet AR N 1F EE AEY 2

AY ol oz
o 7 Al FEofof gt

AR, HA 8 2 FL ol
A AN B A
H, SAAR 20 T HAAS Wol st
OHW*E%%ZmBh$H2mﬁﬁﬂﬂﬂ‘%ﬂiﬂﬁi%¥1
o H=3e] AT [29]M % A T A &
w29 74 Q1] 71 ‘tkow}l%ﬂﬂ2omﬂ2ﬂv
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