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Table 1. Demographic Characteristics (N=127)
Variables n %
Sex Male 7 5.5
Female 120 94.5
Age 20s 5 3.9
30s 22 17.3
40s 37 29.1
50s 53 41.8
>60s 10 7.9
M+SD 47.6+¥9.5
Education College 63 50.0
>University 63 50.0
Monthly family income (1,000 4 3.2
(1,000 won) 1,000~2,999 47 37.0
3,000~4,999 45 35.4
>5,000 31 24.4
Qualification and license Social worker 26 20.5
(except nurse license) Care helper 63 49.6
Others 8 6.3
No 30 23.6
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Table 2. Working Conditions of Nurses Working in Long Term Care

Variables n % M=SD

Type of benefit Aged care facility 74 58.3

Senior congregate housing 9 7.1
Short term care 2 1.6
Day and night care 14 11.0
In-home care 28 22.0
Type of business Privately owned 57 44.9
Business corporation 12 9.4
Non-profit organization 47 37.0
Local government 11 8.7
Location of facility Metropolitan city 63 49.6
Small and medium-sized city 57 44.9
Rural area 7 5.5
Permanent employee Yes 116 91.3
No 11 8.7
Full time job Yes 124 97.6
No 3 2.4
Night shift Yes 36 36.4
No 63 63.6
Average monthly income (1,499 28 221
(1,000 won) 1,500-1,999 47 37.0
>2,000 52 40.9
Willing to continue in 6months 4 3.2
present Job 1~2yrs 22 17.3
3~byrs 8 6.3
6~10yrs 8 6.3
Continuance 65 51.2
None ever think 20 15.7
Willing to continue to work 6 months 2 1.6
in present facility 1~2yrs 25 19.7
3~byrs 12 9.4
6~10yrs 5 3.9
Continuance 59 46.5
None ever think 24 18.9

Operating period (months) 87.1(+67.4)

Average working hours Full time 170.7(£18.7)

(per month) Part time 83.3(+55.1)

Average working days 20.7(+ 3.4)

(per month)

Average night shift days 7.6(3.6)

(per month)

Average work periods at

present facility (months) 34.1(x29.1)

Average work periods at long 47.4(+20.8)

term care sector (months)

Average numbers of turnover 1.6(x 0.7)
Vg BT oRIERE Sk A9l 36.4%I9E  AVlegndel =9€ oY F 2nAYe B@
o, o9 dET ok 2FUSFE 7.6¥0n. & 47 0ol em, =917 8 R olF e 3
SE7|H A FRAE L Hit 34 10019, =91 I+ 1.63]99th.
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Working condition (working hours, holidays etc.)

Workplace relationships and communications
Non-wage pecuniary benefits

Security of employment
Safety of the working environment

Nature of work and role

Working system/organizational policies
Skills development and training

Fair treatment in employment
Promotion opportunity

Remuneration (pay, salary)

Overall job satisfaction

Variables

A
h
A

Table 3. Job Satisfaction of Nurses Working in Long Term Care
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Table 4. General Job Satisfaction of Nurses Working in Long-term Care Facilities

Dissatisfaction

Satisfaction

2

Variables N % n % p
Sex Male 4 57.1 3 429 0.022 .881
Female 72 60.0 48 40.0
(40s 12 444 15 55.6 11.349 .003
Age (yrs) 40s 17 459 20 54.1
>b0s 47 746 16 25.4
Education College 35 bb6 28 444  0.956 .328
>University 41 64.1 23 35.9
Household monthly <3,000 36 706 15 29.4  4.201 122
income 3,001~4,999 23 51.1 22 48.9
(1,000won) >5,000 17 548 14 452
. (1,500 23 82.1 5 17.9 7661 .022
?1"358%;25“6 1,500-1,999 24 B11 23 489
' >2,000 29 56.8 23 442
Full time with benefit Yes 68 b8.6 48 414 0.832 .362
Job No 8 72.7 3 27.3
Full time Job Yes 73 58.9 51 411 2.062 .151
No 3 100.0 0 0.0
Night shift Yes 28 77.8 8 22.2 6.725 .010
No 48 52.7 43 47.3
1 18 60.0 12 40.0 2.107 551
Z\S‘:::nrevavgra;i ntge 1~2.9 31 674 15 326
o 3~4.9 16 3.3 14 46.7
institution (yrs)
>b 11 524 10 47.6
1 1 16.7 5 83.3 6.647 .084
o e o 1-29 B w11
(yrs) 3~4.9 31 68.9 14 31.1
>b 26 55.3 21 447
The number of 1 time 34 548 28 452 1.262 261
turnover >2 times 42 64.6 23 354
Aged care facility 48 64.9 26 35.1 2840 417
Type of benefit Senior congregate housing 4 44.4 5 55.6
In home care 14 50.0 14 50.0
Day & night care/short term care 10 62.5 6 37.5
City 38 60.3 25 39.7 0.028 .986
Location of institution Medium sized city 34 59.6 23 40.4
Town and village 4 57.1 3 42.9
Individual 34 59.6 23 404 0.618 .892
Type of business Profit 6 50.0 6 50.0
Non-profit 29 61.7 18 38.3
Local government 7 63.6 4 36.4
. ) (3 12 70.6 5 294 1.979 372
g"j?tay“r(‘sr;@)e”"d of 349 24 649 13 351
>b 40 548 33 452
B} APASAATY, tiEAlo] 2Ag 75, ARt 2 FofaiA] @& Aoz YeTHTable 5).
A % Berleel A%, ggrIge] Aes Ak
AFTSLETL 58 AR AW ole EAAL
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.041
.760
.028
.065
173
.050
145
.946
71
.b49
972
.888
915
496
.604
Type of

high

7.641

8.081

8.947
3.921

14.048
10.425
5.506
7.370
2.168
3.144
3.635
2.675
4.354
3.102

Location (others),

95%Cl

low
0.226
1.124
0.979
0.783
1.000
0.708
0.204
0.702
0.233
0.331
0.335
0.414
0.491
0.518
= .468
Monthly income ({1,500), Work

OR
0.033
1.316
3.014
1.7562
3.748
2.716
1.059
2.275
0.711
1.020
1.088
1.052
1.461
1.267
.346, Nagelkerke R?

2.959
Education (>university),

3|2 A|294 A3% @

Type of benefit (in-Home),

158}

7z

® o=

Female
40s
(40s
College
1,500~1,999
>2,000
No
No
1~3yrs
>3yrs
Facility
City
Individual & profit
>byrs
117.128, Cox2 Snell R2
Age (=50s),

Operating period ({5yrs)

: Sex (male),
years at the current working institution ({1yr),

Influencing Factors of General Job Satisfaction of Nurses Working in Long-term
business (others),

Care Facilities
: —2log likelihood

Work years at the current
working institution

Type of benefit

Full time with benefit
Location

Night shift
Operating period

Variables

Constant

Sex

Age

Education

Monthly income

(1,000 Won)

Type of business
Note

Reference group
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ABSTRACT

A Study on Working Conditions and Factors Related to Job
Satisfaction of Nurses in the Long-term Care facilities for the
Elderly”

Lee, JungSuk (Institute for National Health Insurance Policy Research, National Health Insurance)
Hwang, Rahll (Department of Nursing, Shinhan University)
Lim, MinKyung (Department of Nursing, Shinhan University)

Purpose: Th study is to explore the working conditions and factors related to job
satisfaction of nurses in long-term care facilities for the elderly. Methods: A total of 127
nurses working long-term care facilities, from June to November 2014, completed
questionnaires. Face to face interviews were conducted. The questionnaire consists of a total
of 32 questions, including 5 questions related to general characteristics, 15 questions related
to working conditions, and 12 questions related to job satisfaction(likert scale of 1 to 5).
Results: The majority of nurses were employed in institutional care facilities, in urban
area, and in privately owned facilities. On average, employed nurses worked 170.7 hours per
month. Only 40.9% of them got more than two million won for their monthly salary. They
were satisfied with the nature and worth of their work and the workplace relationship, but
not with their wages and promotion opportunity 40.2% of nurses reported satisfaction with
job. In multiple logistic regression analysis, age was a statistically significant influencing
factor on general job satisfaction. Conclusion: The findings suggest that policies must be to
improve nurses working conditions, for wages, and to support them with education and

training for skills development.

Key words : Long-term care, Nurse, Job satisfaction
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