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The Moderating Effects of Social Support between Emotional Labor
and Job Satisfaction in Clinical Nurses
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Purpose: The purpose of this study was to investigate the moderating effects of social support between emotional
labor and job satisfaction in clinical nurses. Methods: Participants were 311 clinical nurses and data were collected
from July 11th to 18th, 2014. The data were analyzed using descriptive statistics, t-test, ANOVA, Pearson correla-
tion coefficient and hierarchical multiple regression with SPSS 21.0. Results: The job satisfaction indicated a sig-
nificant relationship to surface-acting (r=-.191, p=.001), deep-acting (r=.179, p=.002) and social support (r=.342,
p<.001) respectively. Emotional labor significantly affected job satisfaction (F=11.592, p<.001), and explained
5.4% of the variance in job satisfaction. The social support acted as a moderator on the relationship between emo-
tional labor and job satisfaction at significant level (F=11.416, p<.001). Conclusion: The results of this study sug-
gest that it is important to develop social support promoting and stress relief program for clinical nurses to improve
job satisfaction.

Key Words: Emotional labor, Job satisfaction, Social support, Nurse

N = gk, ) Feel o2 dge] 74 F el 74
H]-&-0] 48.4%(Ministry of Health and Welfare, 2013)9] &
1. @i7el LY ajui, wgle] 5 17el Bl it BE VEL AR F
8 ololAl7 Bk & 4 9lck.
Arje] T o2 FAL Fule] AT TRPHAT 27 AR AL AR 7]
B AHI2 A 7 Aol Ut 3] S0 Welel Aol L olAle uwAel shAlst Beld 5 9L, B ol 34
QET glow], Ale] @ ol e oeslehe Heela F G RgAel aelew gstol 7haol g
Vo 4 ol 17 $2149) B2 sl ok, o127 ok 24e] Aol AxHe) Rk wa 4 glrksong,
HE 1 o]z wir} ogAu|A A e =8-S 7ol 2012). I HZ RIHEL AAB | BAH|AE

nl“
£z
o
=
R

N

i

FR0) ZHLS, ASUE, ASH KX, ABA

Corresponding author: Jang, Insun
Department of Nursing, Korean Bible University, 32 Dongil-ro, 214-gil, Nowon-gu, Seoul 139-791, Korea.,
Tel: +82-02-950-5485, Fax: +82-2-950-5484, E-mail: agape90@korea.com

Received: May 21, 2015 / Revised: Jul 27,2015 / Accepted: Nov 4, 2015

© 2015 Korean Academic Society of Occupational Health Nursing http://www ksohn, or, kr



A3 93l 5AL 5] ARAEE PO AW
A, AT g A% ZALE Fo2H o8l
o tha AHelkd EEw Pt Bl WA Aol 4
Mystol Salaka glek. %, ofrl@re] AAo] ) daiA
WA TS 38 A a7} gzl ek vhe: E47
Hlk, A B, FEE BF Sol w4 B

d
sHA| staL, FAHg S VERA] Setes Axshes A
Ao|th(Joung & Kim, 2006; Kim, 2009). Z#uv} A¥-= 5
3w ALl o] ZAAS vk A o2 B3] 98, o
TAo 2 I G AIE0| 2] Y3l :=stH, o=l
2 37 o] 2 T A A o] Ak 27| whi-oll EHAHE B3
AR xS =77 At olefgt A

A7} A 2EY 2 2Hge 5

AT T 2L TR P AgA &
h(Hochschild, 1983). 1t5 22 & 759 =5 7
Faflo} = o2 75kl Y+=dl(Yang & Chang, 2008),
e H| e TFst ok AHIAES SAtelA] AAAT7I=
HAARA o] JT-E a7 o] AN A|aLe]] E JFS
= g el A540s BAE o Ao & Aot
(Joung & Kim, 2006; Park & Song, 2013).

Hochschild (1983)& =5 Ao Wwezbgdst &
2] ZdFH ol el 7S B3k AUy S nit
23t Y5 FHs7] el A2 07 APl A HistA
7lele AR =8TS9 = THEste] st
A AFolli e 2= B AE ATl fofgh
A4 WS vA| L, Y= AT frofstA] ek
Z1© & (Yang & Chang, 2008), Z418) ¢ ZFutZo] 54
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ZofM= D asirt. AL A A A= 2EH 2] AFT|AR
o A58 #Alo] Hof itk (Nelson & Quick, 1991). 53]
ARS)A AR B 2A A o= Ax A7t 7hsg 291
olgh= BN FEa 5 9tk(Park, 2008). Song3} Park
(2011 2 TF3Ake] gl Bk A-ellM S s
Ate] A=l S WA F Y= A2 TR0, B &
Be YA Fohe 7150 2TEE ARE 2 osfshA] X
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2 FAEN Ao HE 945308 Hgt =555
Aok Aer) =92 oulit}. Choi (2008)2] 917EollA]
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2) ARx=F

AAEFL Brotheridge} Lee (2003)7} 71t Emo-
tional Labour Scaleg Lee (2007)7} 4 - R¢k3} sl=rolgt
HAEZA Lo AN Y 323}, 31489 323} %
6 AMgEt o). 7z Bamje} TAS 234 9} 14,
"z 2%}, 24, THBoln), 33, Mol 2, 44,
Mo Q- 78t} | 54 0 2 24314 31 54 HAxoltt A47t =
S5 AT TP w5 v Lee (2007)¢]
&A7ollA Cronbach's a k-2 3—5—_@63_,4, AAE)9] 78, 800]
RIL, B Aol M= 84, 852 YEITEH

3) Ak3H A A|

Peeter, Buunk®} Schufeli (1995) o] 7R&s}ed Kim (2004)
o] wieketo] A4t B2 A} A|A| 45T} FEAA) 42
goz % &7 £ 57 Aol 457} 225 % AEA A

AOM A= X|X|9] ZEE 1t

A7} =L-& 2u)3itt, Kim (2004)2] ¢A7to|A] Cronbach's
o+ .79%93, B AFllM s FAAIA 84, TEAIA] 853

4. Xtz2M

39 A= SPSS/WIN 21,0 Z 2 TH-L 0] 8-3f0] 22

o].oir;]. ARuED A S AL5]F R R0 Art uie W

&, B, EEUAE BAs ). Ak 5400 E}—E— 25
,g_

‘31'5-4 X}OL_ t-test, —v‘){]_'?:)‘ %

n‘i

Pearson correlation coefﬁClentE B399k o Ake] Z
FREo] GPL v 2905 PRFo] Arue| o
2 HAE A1SA AA] 2AETE S AR
(Hierarchical multiple regression) 2 2 #2413} it}

1. CHAREe MRAE ZHLS, AMEH X[X| HE

tdAte] ARukEe it 2.95+0.43- 0], AA 7+
s Ht 3,590,564, s AH = EHY = It
64+0.75%, 24 JML B 3.54+0.658 02 ey},
AR AF3A AAE B 3.47+0.53%, sHEd @z AL
AAE Hat 3.3410.601%, 57 A R|= Ft 3.60+0.577 0]
AcH(Table 1).
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Table 1. Degree of Job Satisfaction, Emotional Labor and
Social Support

Vaniables M=*SD Range
Job satisfaction 2.95+0.43 1.11~4.00
Emotional labor 3.59%0.56 2.00~5.00
Surface acting 3.64£0.75 1.67~5.00
Deep acting 3.541+0.65 2.00~5.00
Social support 347+0.53 2.00~4.75
Supervior's support 3.34+0.61 1.00~4.75
Peer's support 3.60%0.57 1.50~5.00
No respondents are excluded.
2. Xt YHtY Edo| M2 XIUZ }0|

gdzke] dubd EAS A F 311502 oz}
97.1%(302%) 2 thro A aL, =L 26~30M17F 39.7%(114
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)2 7P wkal, 1 ohe-2 22~254] 26.5%(76%) 0] 9L
H]&0] 65.6%(204™8) 2 VebgTh 8 E2 11d o]l
7397} 31 20697 2 714 wgkar, 1 the- 6~10 27.3%
(859), 2~3d 22 2%(691), 4~5'A 13.8%(43™), 1A v]5k5 5
%(17) wol ATt AL kYol 57.2%(178%) = 7}
7 wgkal, Folre 250~2997H mlvto] 55.006(171%),
3009k o]do] 37.9%(1189), 2499k w]gto] 7.19%(227)
o ek, A E dubgFo] 51.8%(1619) 2 74 2ot
I, 7 oS8 F3AA 23 200(729), &4 10.6%(331)
59] gro|gt}. wrfl -3 El7E 90.4%(2818) = VFEREAL,
A 2 80.1%(2497), FYTtEA}19.3%(60),
FBAE0.6%(27) =22 JERIT

AA| TFHF IESEE BE0] 47.6%(1487), W 29.6
%(92%), BF 22.8%(717) 2] ol Atk 1Fa A o] FALE 4
717k F a3 7IZEA 7} 45 3%((141 ) 2 71 Bgkar,
I ok AR A gl o] 24.1%(757), T &
-

<]
50] 42 4%(1327) 2 7174 2ekar, 7738 36.0%(1127), U
B 21.5%(6778) 9] £ o= JEsiT)

UutA EAof w2 AF9E ztol & vlwgk A3, g}
AR (F=4.353, p=.002), +EHF=6.318, p<.001), &
o5F(F=5.377, p=.005), Z5FE (t=1.991, p=.047), &
(F=7.753, p=.001), A ZFHA PZHE(F=26.883,
P <.001), k5 A || FAEE oA 7I7HE=9.040, p<.001)}
FI 2733 (F=5.234, p=.006) 9l 2|3k 2fo] 2 1.9
t}. Scheffé AR 7 AellA], AFRIEL 7380l 19
H|gkl 97t thE 79 Bk =7 veida, A7t 3ks

G 397 RaA 29wt WS g A9
B} 37 ehgtar, 7k Hell AR eIkl Fhs e u
2] 9 5 olA'9l A9 1k ohe 79l ¥ Urehda, F
B2 A7t FE 797H L 39 urk 0 ek
WA At FoAFEAIME 1F 7k Aol gl Aow
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FHBAE (=179, p=.002), AL3]H 22|} Fe] FHHA
E(r=342, p<.001) JEMI Tt =0 9 5 &
) 9]} FlAle) Slebe= oFe] AAAATE AJIL(r=.298, p<
.001) AF3]A 2| A]9} 2Hg =52 Z14]e) 9o} oFe] 2daaA7L
A 2AcHr=.180, p=.001)(Table 3).
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ALE]A AR 9] 2daF o5 9etstr] $13) Barondt
Keny (1986)¢] Axtel whz} 22436k irt. A HA A dlx =

SATE, 7 HA DAloM = SAET} SHAUTE, Al

A Al S 9 SAIT T AT of
ek JeFL FEvt 1] 915 T WA ] weEst @
AU st vl WA B SHse 2
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B AN S Sl SARAE Stol Rigte] vz}

N

)
=28 mean centering) -8 o]g510] THE WFSo] F
22 Ao gHseE AAsIITtHLee, 2014). Kolmogorov-
Smimove 75 o]-8-5t] Z} v2] At A ol 72
el tigk A= gt Tyl Sk&(Durbin-Waston) F-A1%k
2 192002 A7 VFH DAV EASHA] E9kar, FxFsHAA
A= 271~ 9142 10 oPde = VIFGEAFEZal)) #e &
F 10 ofst® SHHTe] A, S v EAe
ZAsHA| %3kt

Qb B4l Aol oI5 Aol 2 Uikl W
et

APREEe] 18 2005 AEstaL AL, A 9(B=.172, p<.05),

52 o) FAKL AAR7IZHB=-.152, p<.01), BA 754



AOM A= X|X|9] ZEE 1t

Table 2. Differences in Job Satisfaction according to General Characteristics (N=311)
Characteristics Categories n (%) M=£SD tor F P Scheffé
Gender Female 302 (97.1) 295+0.43 0.701 484

Male 9(2.9) 2.85+0.40
Age (year) 22~25 76 (26.5) 3.01£0.41" 4.353 .002
26~30 114 (39.7) 2.86+0.43"
31~35 53 (18.5) 2.83+0.42"
36~40 37 (12.9) 3.10+0.39"
>41 7 (2.4 3.13£0.40"
Marital status Unmarried 204 (65.6) 291+0.43 -1.936 054
Married 107 (34.4) 3.02+0.44
Clinical career <1 17 (5.5) 3.24%0.37" 6.318 <.001 a>b
2~3 69 (22.2) 2.95+0.39"
4~5 43.(13.8) 295+0.28
6~10 85 (27.3) 2794049
>11 97 (31.2) 3.04+0.43"
Education status College 122 (39.2) 2.94%0.45 0.124 884
University 178 (57.2) 2.96+0.43
Graduate school 11 (3.5) 3.00%£0.42
Monthly salary <249 22(7.1) 2.80+0.44" 5.377 .005
(10,000 won) 250~299 171 (55.0) 2.89+0.43"
>300 118 (37.9) 3.05+0.42"
Work department General ward 161 (51.8) 2.96+0.46 1.714 131
ICU 72 (23.2) 3.00%£0.39
OR 33 (10.6) 2.98+0.37
ER 20 (6.4) 2.69+0.38
OPD 17 (5.5) 293+0.43
Etcetera 8(2.6) 2.90£0.46
Pattern of work Non-shift 30 (9.6) 3.10+0.44 1.991 047
Shift 281 (90.4) 29471043
Position Staff nurse 249 (80.1) 2.91+0.43" 7.753 001 a<b
Charge nurse 60 (19.3) 3112041
Head nurse 2(0.6) 3.56+0.31
Work department Satisfaction 92 (29.6) 3.19+0.41" 26.883 <.001 a>b>c
- satisfaction Unsatisfaction 148 (47.6) 2.80+0.43°
Unknown 71 (22.8) 2.97+0.29"
Target date Necessary period 141 (45.3) 2.95+0.41° 9.040 <.001 a>b
As long as possible 60 (19.3) 3.12+0.46"
As soon as possible 35 (11.3) 2.66+0.41"
No plan 75 (24.1) 2.96%0.39"
Subjective health Good 112 (36.0) 3.04%0.44" 5.234 .006 a>b
condition Normal 132 (42.4) 2.9440.39"
Poor 67 (21.5) 2.83%0.46"

No respondents are excluded.

(= 319, p<.001)7} 2ol froldt dFE =
aclo|drt. FAMTe} Sl 2 eF o9l acld 4
ko 22WER 3 Model 2% BAF 02 §-2519]

(F=11.592, p<.001). SAHTE

9] 5.4%E Arstar Jth 2 =T sHdFelx &
AP (B=-.225, p<.001)e} P (B=.187, p<.01)7}
AR fofdt JaFS FaL et FANT, AR =T

o] 891G A5} A1) AN S FYPusE, FEAFS AT
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B0 3 Model 3% FAH R frofs AArh(F=12.280,
p<.001). AL3H AR &= ZFERtso] frofgh e mAl=
8Rle ' YEaI(B=198, p<.001), TAHT} S
S
=

A A =Ee AT ARSI AA7L AR 3.2%E A

s17] S8l A =Ee sHF-9AGEERHY S, 24T A3
2 AR e Ag HFE T/ 22 F41%E Model 49] A
HEL 28 8% 2.0% 27HH 0 2 Z7keta, BAKAo R &
S ALH(F=11.416, p<.001). F7HH o2 T 452
$HFE BT S 2HEY(B=.117, p<.05), 491 (B=

Table 3. Correlations among Variables

&E - 0lXIE - Y=

- 141, p< 07} BAA o2 FolF Ao veh, AHSlH
AR 37 go] B floh AR akEe] A9} 1A =]

SEDBEEES

A A2

B QoA ZhaAbe] ApuEEt

o AAE 2431l gleol E .

Emotional labor:

Job satisfaction

Emotional labor:

Social support

Varuglsles surface acting deep acting
r(p) r(p) r (p) r (p)
Job satisfaction 1.000
Emotional labor: surface acting -.191 (.001) 1.000
Emotional labor: deep acting 179 (.002) 298 (< .001) 1.000
Social support 342 (<.001) -.003 (.960) .180 (.001) 1.000
Table 4. Moderatinf Effect of Social Support on the Relationship between Emotional Labor and Job Satisfaction
Dependent variable: job satisfaction
Variables Model 1 Model 2 Model 3 Model 4
B t B t B t B t
Control variables
Clinical career -.139 -1.421 -134  -1.419 -.088  -0938 -104  -1.129
Monthly salary 101 1.526 .100 1.5601 085 1.355 079 1.278
Pattern of work: non-shift (1) 022 0.393 .009 0.171 -013  -0.245 -.031 -0.567
Position: charge or head nurse (1) 172 1.986* 149 1.760 121 1.456 134 1.626
Target date: as soon as possible (1) -152 2843 -149 2878  -120  -2.353* -124 -2.448*
Subjective health condition: poor (1) -035  -0.654 -056  -1.086 -045  -0.884 -055  -1.095
Work department satisfaction 319 5.740% 279 5.129%* 239 4413 252 4,690

Emotional labor: surface acting (EL:S)

Emotional labor: deep acting (EL:D)

Social support (SS)
Moderating variables
EL:SXSS
EL:D XSS
R’ 200
Adj. R 182
F 10.791***

— 2250 4253
187 3 467"

258
236
115020

-221 4,260
156 2932
198 3.743%

291
.268
12.286%*

-230  -4.481%=
146 2,758*
193 3.689**

117 2.290*
-.141 -2.801*

316
.288
11.416%

*p< .05, *p< 01, **p< 001,

336  Korean J Occup Health Nurs



drdom Aol 2894 0lX 3,187 0.8 g Aol7} 9l
St} Byun & Yom, 2009; Jang, 2008; Kim & Hyun, 2005;
Kim, Chung, Kim, & Seo, 2014; Nam, 2014; Park & Song,
2013). ol AT A 2 SAH =T ApolollA vehd A3
2 A7 & ok

AT FaHFol 53 el 3.59+0.56% 0% 1}
e} 528 Attt ol AE tide = g A3
ArellA Ve 3,217 0llX 3385 Bt & Ao (Byun
& Yom, 2009; Kim et al., 2013; Kim, 2009; Nam, 2014;
Park & Song, 2013) Kim, Chung, Kim¥} Seo (2014)¢]
3.56%%= gt A9 £ U 53] AA=E o
g ellr FraY (B 3.64%) 7} Y (B 3.54%)
Ho} A vebstth 28 23 A i 2 SA=T
o] zpolollA Yehd Az x A7 4= glon} ARHoz
FZ A7AF oM o] At Al AdsshaL §
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o ZH3
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12 5, Qo] Amd=t Aesto] Qhdstar Fott A=
4

rr
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4y do ofy

i

£
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3o} ah= Aol = it 975 71k A= ]
07 5 AEE o, S4B B vEe SE 93l
143 vl 55 AxstaL Qe Aol S e AdE s
Ats it WA ol Ag AT AT 298
Aot} AL A AA= Fat 3.47+ 5302 M- ollA]
ZHAAIA (1t 3.34%) B} SR A A (Hd 3.605)7F=A
Elsitt ALE A AAE SAHET] zfo|7} glo] A5 A1 H]
= o]#9} Kim $(2013)2 3,427, Kim (2009)& 3,56
AGH LR ghilgh 3k, Al 47 T of] 2.85%), Nam (2014)
2 3.67H010E A& & wf FIHHER] A2 Als Hrt,

Qubs] S ATREL o] £245, Fol/t B

il N
1P
Y

=i

2

21 7
55%, 1% A9l £ LS, WA 27T

LHEHL A9le
NESEE, E5 Ao FARRE o713kl 7hsd W] vk
, TUA A 25 AR
o] =gkt ol AR AT} vl Aol AT (Byun &
Yom, 2009; Kim & Hyun, 2005; Nam, 2014; Park & Song,
2013). whe] & Aol Aol 1 d miRkel 397t o
£ 3ol vsl AFEert A velbtsdl o Jang
(2008) 2] At} v|Szatn, ALS] 2 AR Q) A ZESALR A
sho] FAof] A-gstaL, vi--ele AE Yehlis 2342 At
=231

kSt AR ARSA A4 (=342, p <001), ZFAHAIA]
(r=.359, p<.001), FEA A (=246, p<.001)= F2] 4

J

n
£
o
L
<
-
o)
o

HAE Jeffit. o= A8 A7-¢} Yx|sh= Atolth(Byun
& Yom, 2009; Kim & Hyun, 2005; Nam, 2014). Jang
(2008) 9] AN TFo AL G SEH A9} AR &
AlolA 7, shaA 3 23 ARuAlolAd wkEo] wizi g
S-S gohal B arstoint. Wzl tpeketal AEAdo] 2
Ao g 745 o] gl7]el BA o} Ao} BN ALt &
g9 7Aoo vl AHRl AdE FaE & 5 Ut
A s A oAM= o] 23t Al o] aFA o= o] Fold &
JEF ohg 22 WS Tidele =go] Qg Aol
AR A e 1he] ATA M = A =E] 8t
T T E2EYH(=-.191, p=.001)¢} F2| FAAAE, I
AL (=179, p=.002)¢}= Fo| FaAAAE vehlH, 7+
AeF o] sHi-dd T TP TS o g F
£ A0 2 Yehit}, o= Kim, Chung, Kim} Seo (2014) 9]
ATolME AR ES & 8] sl EAs 70k sk 2
AET 0 Foldo] AFZ| frol3t JeFS vzl ARl
Sonh¥} Kim (2015)¢] ¢A7-ellA A XA A 9= 2 7aks
of] eFo] S mA| L, FHH Y= 3] VIS v Aot
H|S=gh Astolot, B3k 7o) Y= =T SA
o] olw ot dFe F= AR HiuErk(lee,
2007). Park¥} Song (2013)2] o= AT ¥z 1
AA BT o] 2 Qlef 7 o] F-xsh 2Hg 4] 4:3lo] of7]d
73 AFRE frolgk #AE vehdtka sttt &,
A o7t -5 B2 AR Hohs ItsAlE S A S

2150 2 sl 79 ARNEo] oA|H, 7%= ¥
S Z 5 IS B, IJAE e £33 38T F I
e g 2B~ He| 2203 58 E83 ) =E AU
£ Zlo] P aslriar Az Ec), B3k 25 =3 Aol At
v Fa9ke] FelFel oalas T ), Baa) 7l o
o) EF S 5= Q)= A4ahE S Holu 4 dis) vl
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