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Job Stress, Coping Type, and Job Satisfaction in Firefighters
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Department of Nursing Science, Shinsung University, Dangjin, Korea

Purpose: The purpose of this study was to investigate job stress, coping type, and job satisfaction in firefighters.
Methods: It was a descriptive study, and 114 subjects were recruited during July to August, 2014. The data were
analyzed by t-test, ANOVA (Sheffe's test), and Pearson's correlation coefficient using SPSS/WIN 22.0. Results:
The job stress level of subjects was 47.45, coping type was 2.38 and the level of subjects' job satisfaction was 2.97.
The job satisfaction was very closely negatively correlated with the job stress (r=-.66, p<.001). Conclusion: These
results may contribute to better understanding of stress degree, coping type, and job satisfaction in firefighters.
Further follow-up study on firefighters is necessary to relieve their job stress and increase active coping type.
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Table 1. General and Job Characteristics of Study Participants

(N=114)
Characteristics Categories n (%)
Gender Male 102 (91.3)
Female 12 (8.7)
Age (year) 20~29 12 (10.5)
30~39 44 (38.0)
40~49 44 (38.0)
50~59 14 (12.3)
Place of work City 43 (41.1)
County (gun) 61 (58.9)
Marital status Single 30 (26.3)
Married 84 (73.7)
Education High school 28 (24.6)
College 44 (38.6)
University 40 (35.1)
Graduate school 2(1.8)
Living state Self workplace premises 84 (73.7)
Outside the workplace 30 (26.3)
premises
Subjective Unhealthy 7 (6.1)
health status Moderate 55 (48.2)
Healthy 52 (45.0)
Work <5 42 (36.8)
experiences 59 21 (18.4)
(year) 10~15 16 (14.0)
16~19 15 (13.3)
<20 20 (17.5)
Administration <20 52 (45.6)
time 20~39 23(20.2)
(percentile) 40~59 17 (14.9)
60~79 8 (7.1
<80 14 (12.3)
Job motivation  Correspond to attitude & 46 (39.9)
interest
Get a job 57 (50.4)
Recommended people 11 9.7)
Current business  Fire station 39 (34.2)
119 Fire safety center 75 (65.8)
Responsibilities  Fire administration 20 (17.5)
Fire driving 30 (26.3)
Fire extinguish 28 (24.6)
Emergency medical 36 (31.6)
services
Current Sobangsa 35 (30.7)
position Sobangkyo 28 (24.6)
Sobangjang 31(27.2)
> Sobangwi 20 (16.6)
Estimated As long as possible 78 (68.4)
working period Only for needing time 36 (21.2)




Table 2. Level of Sub-categories for Job Stress, Coping Type,

and Job Satisfaction of Study Participants (N=114)
Categories Sub-categories M=£SD
Job stress Lack of reward 52.44+8.41
Organizational system 51.32+£9.74
Job insecurity 51.40%+6.83
Job demand 3977+7.14
Physical environment 43.76+7.21
Insufficient job control 50.33+8.19
Occupational environment 45 .42+8.35
Interpersonal conflict 45.18%6.06
Total score 47.45+7.59
Coping type Active coping type
Problem centered coping 2.42%0.35
Social support coping 2.35+0.45
Total score 2.39+0.38
Passive coping type
Emotional palliative coping  2.31%0.39
Wishful thinking 2.43+0.41
Total score 2.37%0.38
Job Autonomy 2.53+0.47
satisfaction ~ Personal relations 2.45%+0.32
Office hours 2.60£0.39
Occupational satisfaction 2.20£0.42
Systematic management 3.15%0.49
Pay, promotion 2.59+0.41
Total score 2.97+0.37

FHAE BI3L(r=-.66, p<.001), AT ~E# 22| 5}9] %
A M= BT AT foJgt 5() o FAAAE Zte
Ao Yyl B $2(r=-57, p<.001), GFAIZH =
-51, p<.001), AEA(r=-55, p<.001), 2ZY(r=-.50,
p<.001), HABA (r=- 44, p<.001), FFI=Z(r=-38, p<
.001) 2] Z3HBAIE B A (Table 4).
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Table 3. Job Stress Level of Participants according to Job Characteristics (N=114)
Characteristics Categories M=+SD tor F p
Gender Male 47 43+7.77 -0.23 817

Female 47.99%6.25
Marital status Single 45.18+7.90 -1.92 .048*
Married 49.25%+7.39
Living state Self workplace premises 48.02+8.21 1.35 178
Outside the workplace premises 45.85+5.26
Age (year) 20~29" 4319+7 47 411 .008*
30~39" 46.49+7 62 @<
40~49° 49.70%+7.56
50~59¢ 47 45+6.36
Work period (year) <5 44.76%+7.60 284 .028*
5~9" 48.09+5.66 @a<d
10~15° 48.85+7.75
16~19" 51.69+7.31
<20° 48.19£8.19
Administration time <20 46.25+7.05 055 625
(percentile) 20~39 48341802
40~59 49.31%6.99
60~79 47.17£9.32
<80 48.0414.55
Job motivation Correspond to attitude & interest 46.69%6.52 745 477
Get a job 48.35+8.50
Recommended people around 46.29+7.01
Current business Fire station 49.42+6.72 -1.98 049
119 Fire safety center 45.63+8.92
Responsibilities Fire administration® 44871935 3.22 .018*
Fire driving” 49.651+5.69 (a<d)
Fire extinguish® 50.27£6.63
Emergency medical services® 45.10+7.84
Current position Sobangsa® 44.82%716 3.44 011*
Sobangkyo” 47.30+7.31 @<o
Sobangjang* 51.2247.09
> Sobangwi’ 45.6616.78
Table 4. Correlations between Job Satisfaction and Job Stress tiRlEA Y] RS E A7t e AL -5 T38| Y6t
N=119) o g el 220 2 72950] glo] AAF R BR] Aol of
okl Job stress &2, 2 A9, Fe)A pleE 5 2 W 25
i) Fo 2 gehdrt. B 5310 etofs MY AT o K
Jobsatisfaction 00 L=.00m R0l 2UFTAL A TN 20 olal vl 7o)
ro7 promaror 7 (<000 Hlgo] ke FRgle] uls] Fa 24 S-S E3 Ant
Office hours ~51(<.00D FE-HE v8) Yroh(Kim & Jeong, 2005). B3 AHE-F
——— 20 (<000 o]y HEEE AR e Hog 53] niel 253
i i - < -
Job satisfaction 8 (=.00D 7ol thet WS sk v A0 2 B aEYIekKim & Jeong,
Personal relations (<000 2005). webA] AR P s vlsd 2ol
Systematic management -50 (<.001) o] B} A=o]] g & A1F 0] B0} 2710 T3t 22 7)Aok
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