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Influencing Factors on Presenteeism of Clinical Nurses
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Purpose: This study was conducted to identify the influencing factors of job stress, self-efficacy, and organizational
culture to presenteeism in clinical nurses. Methods: A descriptive correlation research design was used for the
this study. The subjects were 245 nurses working at the hospital in S, A and C City, from August 1% to October
30" 2014. Data were analyzed using t-test, ANOVA, Scheffé’s test, stepwise multiple regression by SPSS 21.0
program. Results: Job impairment indicated a significant positive relationship to job stress (p=.009), health prob-
lem (p<.001), and indicated significant negative relationship to self-efficacy (p<.001), innovative-oriented
(p<.001), affiliative-oriented (p=.002), task-oriented (p=.026) in organizational culture. Significant factors of influ-
encing to presenteeism were self-efficacy (p<.001, B=-.363), culture of task-oriented (p<.001, 3=-.248) in organ-
izational culture, and health problem (p=.002, 3=.187). Conclusion: Self-efficacy was defined as a variable to influ-
ence on presenteeism, and developing of strategies and program to strengthen self-efficacy and task-oriented
of organizational culture in nursing is helpful to reduce the presenteeism of clinical nurses.
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Table 1. General and Job-related Characteristics (N=245)
Characteristics Categories n (%) M=*SD
Gender Male 2(0.8)

Female 243 (99.2)
Age (year) <25 53 (21.6) 31.7£8.11
26~30 75 (20.6)
31~35 51 (20.8)
36~40 36 (14.7)
>41 30 (12.3)
Marital status Not married 142 (58.0)
Married 103 (42.0)
Diploma 110 (44.9)
Education Bachelor 114 (46.5)
> Master 21 (8.6)
Position Staff nurse 206 (84.0)
Charge nurse 20(8.2)
Head nurse 19(7.8)
Institution Upper-scale general hospital 55 (22.5)
General hospital 186 (75.9)
Others 4(1.6)
Depatrment General ward 123 (50.2)
ICU, ER, DR 72 (29.4)
Others 50 (20.4)
Satisfaction of work Satisfied 123 (50.2) 2.6+0.79
(scale: 1~5 score) Moderate 96 (39.0)
Unsatisfied 26 (10.6)
Shift work Shift work 201 (82.0)
Non-shift work 44 (18.0)
Duration of <1 20 (8.2) 8years 3 months
nursing experience 1~3 50 (20.4)
(year) 4~6 42(17.1)
7~10 62 (25.3)
11~15 36 (14.7)
>16 35 (14.3)
Night shift (day/month) 5.5%+3.34
Overtime (hour/month) 24.0£40.04
Experiences of Turnover None 196 (79.2)
Yes 29 (11.8)
No reasponse 20 (8.2)

ICU=intensice care unit; DR=delivery room; ER=emergency room.

3. Y, =

4ol W2 =Z2|MEIFL X}0]

1) QuHd, A% 3l S e AFEA

el Qb 4ol whet FTHAG 40)2] AEE
(5,664 ) 25 278K 26~3041(5.96)9] 1-34 7
(5.82)8] QeEEAN5.40)7} B 570 ool DAEAS

7HAL = Al

Uiebdet, 3, 2RUEETL eSS,

W7 BETS AAEAE Bl TAshe S Bt

306 Korean J Occup Health Nurs

2) Yy, 27 FH S0 g H 5

o dAte] duba] EAdof mh2 AR 0] 2ol 254 o]
3H(48.2+14.89), 26~304] LE2(45.6+14.47)0] 36~404] L
F(30.5+15.73) & 414 0]’¢(34.3£14.86) LFHT}, H|E
2H46.1+13.05)7} 71E#H(37.1£15.72) B} ZFE2l0]
okt 43R $AH41.6£15.62) D ARSI} TF(45.4+
13.12)0] A} 0]2(30.4+13.19) B} froletA =9kt &

5 348 EAoxe AE, 259, 273, 25795, 7



Table 2. Job Stress, Self-efficacy, Organizational Culture, and Presenteeism of Study Subjects (N=245)

Variables Categories n (%) or M£SD Range
Job stress 86.2+13.24 23~115
Self-efficacy 46.5%+5.00 17~85
Organizational culture Innovative-oriented 18.4+3.40 6~30
Affiliative-oriented 16.7+3.15 5~25
Rank-oriented 16.9%2.48 5~25
Task-oriented 11.8+2.20 4~20
Presenteeism Health problem T 3.9+3.00 0~18
Health problem type
Shoulder, waist, neck pain 161 (65.7)
Tired and edema of leg 112 (45.7)
Gastroenteric problem 93 (38.0)
Depression and anxiety 82 (33.5)
Headache 75 (30.6)
Dermatological problem 68 (27.0)
Insomnia 66 (26.9)
Allergy 57 (23.3)
Disorders of menstruation 55 (22.4)
Health problem frequency
1~3 72 (29.4)
4~6 79 (32,2)
79 41 (16.7)
>10 39 (15.9)
Work Impairment 423+14.87 0~100

T Multiple responses.
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Table 3. Presenteeism according to Characteristics (N=245)
Presenteeism
Characteristic Categories Health problem Work impairment
M=SD tor F (p) M=*SD tor F (p)
Gender Male 4.00£5.66 -0.326 40.0%+17.68 -0.188
Female 531+4.19 (.799) 424%14.89 (.881)
Age (year) <25 4.89+4.07 0.996 482+14.89 7.538
26~30" 5.96+4.97 (.421) 45.6+11 47 (<.001)
31~35"" 5.65+4.81 40.6%15.25
36~40" 497+2.67 36.5+15.73
>41° 4374249 343+14.86
Marital status Not-married 551+4.37 0.961 46.1%+13.05 4,687
Married 5.00£3.94 (.337) 37.1+15.72 (<.001)
Education Diploma® 5.64+5.06 1.536 4547+13.12 9.949
Bachelor® 5.23+3.45 (.217) 41.6£15.62 (< .001)
ZMasterb 390%2.21 30.4+13.19
Position Staff" 5.40t4.42 0.399 432+14.63 3.894
Charge™" 4.70+3.08 (671) 413+15.50 (.022)
Head” 479+234 33.4+1491
Institution (hospital) Upper-scale 476+2.78 0.079 39.1+213 2.226
general 5.4014 .41 (.779) 43.1+14.31 (.110)
General 8.67£7.79 51.7£28.75
Others
Depatrment G/W* 5.6114.51 0.680 44311573 4,052
ICU, ER, OR™* 5.00+3.83 (507) 425+12.18 (019)
Others* 497+3.89 37.3+15.30
Satisfaction of work Unsatisfied" 7.64£5.60 5.649 543+12.53 15.908
Moderate” 5.45+3.39 (.004) 44.6+13.12 (<.001)
Satisfied” 4.64+4.28 38.1+£14.97
Shift work Shift 527+4.12 -0.428 437+14.70 3.320
Non-shift 514+4.56 (.671) 35.9+14.06 (.001)
Duration of nursing <1*° 2.85%2.36 1.815 39.5+12.24 6.042
experience (year) 1~3" 5.824427 (.097) 49511247 (<.001)
4~6"¢ 5714557 46.3+12.80
7~10""¢ 5.56+3.67 415+14.61
11~15%¢ 5.86t4.84 37.9+17.73
>16° 4.17%+2.20 34.9+14.00
Night shift (day/month) 1~3° 4444259 1.638 415+12.28 3.173
4~6" 4.81+4.80 (,182) 41.1%£1355 (,025)
7~9"" 570+3.78 44441477
>10" 7.50+4.62 53.7+12.27
Overtime (hour/month) 1=5 5.42+459 0.182 448+14.14 1.166
6~10 5.25%3.09 (.908) 419+12 43 (.324)
11~15 5.11£2.03 472%+13.02
>16 5.78+4.89 40.9%15.96
Experiences of turnover None 6.09+4.27 1.393 41.9%14.08 1.273
Yes 5.12+4.16 (.163) 38.9+14.63 (.205)

a,b,c : The other letters mean significant difference by Scheffé test (Work Impairment).
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Table 4. The Relationship among Job Stress, Self-efficacy, Organizational Culture, and Presenteeism

Organizational culture Presenteeism
Variables Categories Job Self- i iliati
8 stress  efficacy Innovative Affiliative = Rank Task Health Work
-oriented -oriented -oriented -oriented problem Impairment
Job stress 1
Self-efficacy -.200** 1
Organizational Innovative-oriented — -.153* 177+ 1
ulture
i Affiliative-oriented -.028 168" AT5% 1
Rank-oriented 261 -.068 -.053 132¢ 1
Task-oriented 172w 026 409 051 289" 1
Presenteeism Health problem 226" -.084 -.115 -.002 .075 -.011 1
Work Impairment .166* - 4220 - 230%* -.196* -.039 -.142¢ .295** 1
*p< 05, *p< 001,
Table 5. Influencing Factors to Presenteeism (Work Impairment)
Variables Categories B B t P
Intercept 94.137 9.165 <.001
Job stress 0.054 048 0.801 424
Self-efficacy -0.679 -.363 -0.363 <.001
Organizational Organizational culture Innovative-oriented -0.171 -.039 -0.540 .589
culture Organizational culture Affiliative-oriented -0.512 -.109 -1.690 .092
Organizational culture Rank-oriented -0.858 -117 -1.832 .008
Organizational culture Task-oriented 1.225 .248 4.305 <.001
Health problem 0.929 187 3.176 .002

R’=.282, Adj. R’=263, F=15.545, p<.001

AR T8 A oA, S, Je] T35l 65.7
%= 7P Bkom, 32 2%7} 4~6712] ZPHEAIE 7HAIAL Q)
thal B askdet, A A7-e] A3 (Jun, 2009; Lee & Jung,
2008)9} n7 A2 Z=AAI9 HHEE REAVE 7V B
k. ol e YT 54 B4 ol F, RS F AAREA
e BEE QT ] Whitolzt Bt w3, A5 2E
glzef AFEAAE Fog o] JaAEAE B, its
AL AR, SAIH R 2P EA dFeX = okE

W]E SHe A2 AR 2EHAE #ole 2¢Ghin &

Kang, 2011)0] €}, ¥k olujg}, ol A|ghS Wil ¢
AL ABHA)7]= Q2l(Lee & Jung, 2008) 0.2 2-8-5l2]
2} Azbdrt, aejeg, tsAke] e E e g5
Ao} ZFEAITE] A 3o 5o 27 39 sl
g g3}e},

B ATFolA tidAte] AR 2EYA Aee 80.270%
tha F2 58 UERT ol AR 2EH A AT}
FY3HA] gro v 2 sl vof AlghHe glov, s
ALE iAo 2 3 Kim3} Park (2012)9] AAFtollx ] 7ksA}
o] A% 2Eg 27} Frha Barg 23 AR A9E B9
th49.77). E3H, 2 AFolA] AR 2EYAT) #5TE X
2AEIES] 3H9] 9 AFEAo] L Ao R YelgtEt
o= AdY Ao} YR|eh= AFolth(Woo, 2012). 1AL
2 2EG e A T4 2 e 7A73HEA ol 93kS 1|
M (Shin & Kang, 2011), o] & 218} 7t5 Au]AE Al3-3F
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