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The Effects of Emotional Labor and Job Involvement on Turnover Intention of Nurses
in Long-term Care Hospitals

Kang, Su-Jeong' - Kwon, Suhye®

1Yeoju Geriatric Hospital, Yeoju
2College of Nursing, Kosin University, Busan, Korea

Purpose: The purpose of this study was to identify the influencing factors on turnover intention of nurses in
long-term care hospitals. Methods: Data were collected from 210 nurses in 11 long-term care hospitals in B city.
Data were analyzed using descriptive statistics, t-test, ANOVA, Pearson’s correlation coefficient, and Stepwise
multiple regression. Results: Turnover intention was significantly correlated with emotional labor(r=.35, p<.001)
and job involvement (r=-.38, p<.001). In a multiple regression, emotional labor (3=.31, p<.001), age (B=-.27,
p<.001), job satisfaction (3=.24, p<.001), job involvement (3=-.23, p<.001), and number of patients assigned(j3
=.14, p=.009) were associated with turnover intention. These factors attributed to 41.2% of the total variance in
turnover intention. Conclusion: Considering the results of this study, proactive educational and/or human resource
management interventions need to be developed especially for those younger nurses in order to reduce emotional
labor as well as to promote job satisfaction and job involvement of nurses in long-term care hospitals.
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Table 1. General Characteristics (N=210)

Variables Characteristics Categories n (%) M=SD
Demographic 23~29 38(18.1) 40.5+10.38
characteristics Age (year) 30~34 30 (14.3)
35~39 24(11.4)
40~44 34 (16.2)
45~49 37(17.6)
>50 47 (22.4)
Marital status Married 140 (66.7)
Unmarried 70 (33.3)
Educational background College 133 (63.3)
University 65 (31.0)
> Graduate school 12(5.7)
Job related Duration of work as <4 40 (19.0)
characteristics a nurse (year) 5~9 48 (22.9)
10~14 54 (25.7)
15~19 28 (13.3)
>20 40 (19.0)
Position Staff nurse 149 (71.0)
Charge nurse 11(5.2)
>Head nurse 50 (23.8)
Type of duty (n=209) Three shifts 60 (28.7)
Night shift exclusively 13 (6.2)
Two shifts 28 (13.4)
Fixed shift 62(29.7)
Day duty exclusively 46 (22.0)
Monthly income 150~199 85 (40.5)
(10,000 won) 200~249 103 (49.0)
>250 22(10.5)
Period after establishment of <2 29 (13.8)
the hospital (year) 3~4 28 (13.3)
5~6 45 (21.4)
7~9 69 (32.9)
>10 39 (18.6)
Number of beds <200 45 (21.4)
200~299 72 (34.3)
300~499 40 (19.0)
>500 53(25.2)
Number of <20 25(11.9) 54.7+23.26
patients assigned 20~49 50 (23.8)
50~69 73 (34.8)
>70 62 (29.5)
Off duty per month 4~8 64 (30.5)
9~11 133 (63.3)
>12 13 (6.2)
Job satisfaction Rather satisfied 69 (32.8)
Moderate 128 (61.0)
Rather dissatisfied 13 (6.2)
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Table 2. Degree of Emotional Labor, Job Involvement and Turnover Intention (N=210)
Variables M=£SD Min~Max Average M*SD Scale range
Emotional labor 275+14389 12~43 3.05%+0.54 1~5
Job involvement 27.8%+4.01 16~38 3.09+0.45 1=5
Turnover intention 33.3+5.88 17~49 3.03%+0.53 1~5
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Table 3. Differences in Turnover Intention by General Characteristics

(N=210)

Variables Characteristics Categories M=*SD tor F (p) Scheffé
Demographic 23~29" 358+5.85 10.09 ab,c>f
characteristics Age (year) 30~34" 36.1+4.97 (<.001) b>e
35~39° 30.0£5.51
40~44¢ 33.1+545
45~49° 31.7+537
>50' 2951484
Marital status Married 32.1+5,58 -4 44
Unmarried 357+5.72 (<.001)
Educational background College 327%577 2.38
University 34.6=6.13 (.095)
> Graduate school 329+485
Job related Duration of work as <4 354+541 5.72 a,c>e
characteristics a nurse (year) 5~9" 33.6£6.50 (<.001)
10~14° 34.5%5.36
15~19° 323%5.64
>20° 30.0£5.00
Position Staff nurse” 34.1£5.74 472 a>c
Charge nurse” 32.7%6.57 (.010)
> Head nurse® 31.2£5.69
Type of duty (n=209) Three shifts” 35.3+5.10 6.48 ab>e
Night shift exclusively” 375+657 (<.001)
Two shifts® 33.4%5.88
Fixed shift’ 324£574
Day duty exclusively® 30.7+5.60
Monthly income 150~199 33.64%+5.19 0.714
(10,000 won) 200~249 33324635 (491)
>250 31.95+6.14
Period after establishment of <2 33 4+6.88 3.41 c>e
the hospital (year) 3~4" 33.2+7.24 (.010)
5~6° 35.3+5.04
7~9¢ 33.5%5.29
>10° 30.7+5.14
Number of beds <200 33.7%5.35 1.14
200~299 33.4+6.24 (.336)
300~499 31.9+6.32
>500 34,0%5.40
Number of < 20" 30.9+6.74 451 a<c,d
patients assigned 20~49" 31.6%+5.44 (.004)
50~69° 34.3+5.01
>70¢ 3445630
Off duty per month 4~8" 33 7+6.04 480 b<c
9~11" 3274559 (.009)
>12° 37.8+6.22
Job satisfaction Rather satisfied” 30.2+5.83 28.77 a<b<c
Moderate” 342+496 (<.001)
Rather dissatisfied” 412427
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Table 4. Correlations between Emotional Labor, Job Involvement, and Turnover Intention

X .

o]

(N=210)

Emotional labor

Job involvement Turnover intention

Variable

r (p) r (p) r(p)
Emotional labor 1 .04 (541) 35 (<.001)
Job involvement 1 -.38 (<.001)

Turnover intention

1

Table 5. Factors Influencing Turnover Intention (N=210)
Variables B SE B t p
(Constant) 3.83 .28 13.62 <.001
Emotional labor 0.31 .05 31 5.72 <.001
Age -0.01 .01 -.27 -4.75 <.001
Job satisfaction f -0.54 12 -.24 -4.42 <.001
Job involvement -0.27 07 -23 -3.82 <.001
Number of patients assigned 0.01 .01 14 2.65 .009

Adj. R=412, F=30.118, p< 001

TDummy variable (0: rather dissatisfied, 1: rather satisfied, moderate).
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