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Overwhelmingly Positive Results
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ICANN is reporting extremely high levels of customer satisfaction according to the results of the 2013 Internet
| Assigned Numbers Authority (IANA) Functions Customer Satisfaction Survey.

"We are pleased with the high level of satisfaction reported by our customers,” said Elise Gerich. ICANN's
Correspondence Vice President of IANA and Technical Operations. "We continue to explore ways to improve the service of

administering the protocol parameter registries, the allocation of Internet numbers, and changes to the root
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zone.
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