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Abstract

In recent years, a series of large—scale disastrous accidents have been occurred frequently both
in public and private sector. Such disasters become catastrophe due to poor early response and
delayed prompt rescue. Damage from -catastrophe could have been drastically reduced or
minimized with effective response and recovery management. The smart phone-based mobile
applications have important potentials in providing solutions for the effective response and
recovery management. Mobile applications can greatly improve risk communication in case of
disasters by integrating process of exchange information and data on risk among risk evaluators,
risk managers, and other interested parties. In this light of potentials, this study investigates the
measures and management to better manage early responses and to effectively deal with
domestic disaster-related of the status of public applications service, and utilization.

This study examines how disaster applications can be better used and how effective
information dissemination through applications could help the post-disaster management
process. Based on this findings, it proposes a guideline of effective disaster-related applications
by public sector for the future development of actual services and activation solutions. The
results show that "User Promptness Side” and "Content Believability Side” factors found to be
the two most significant factors in the disaster-related applications by public sector. Discussion
and implications are discussed.
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