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The Influence of Self Esteem, Interpersonal Relations and Intercultural
Communicative Competence on Cultural Competence of Nursing Students
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Abstract

The purpose of this study was to examine self esteem, interpersonal relations, and intercultural
communicative competence on the cultural competence in nursing students. The design of this
research was descriptive cross—sectional study. Regression analysis was the statistical method
used for data analysis. There were significant positive correlations for self esteem, interpersonal
relations, intercultural communicative competence and cultural competence in nursing students.
Regression analysis showed that 18.2% of the variance for Cultural Competence was significantly
accounted for Self Esteem, Interpersonal Relations and Intercultural Communicative Competence.
The study’s finding suggest the need for a cultural competency education programs designed to
the appropriate grade level of nursing students. The finding’s also suggest that education
programs are necessary so that a nursing students can enhance there self-esteem, interpersonal
relationships, and intercultural communicative competence.

W keyword : | Nursing Students | Self Esteem | Interpersonal Relations | Intercultural Communicative Competence
| Cultural Competence |

R} 20144 098 26Y Atz el 20144 118 24
YA} 20144 1€ 174 WA} 85 e-mail : buddy8255@naver.com



338 sI=ZEXSIE|=2X| '14 Vol. 14 No. 11

FII:I

. M2

ool TR

1447 56318 0.2 A FRIGEJAFUH] 2.8%= A1t
sfseh 3w 6054 olskon] Ay 57k 500wl
F7h AoR wasTh B 939 FUSE A
2 20064 o] F skt 2006 ol 4 F7heeha w
2ol o195 4214, 254 440l e ue
o F7FhEIA EEA Aolsh oJaka

Z
o
L rEYAE ﬂMﬂ %E} 945#11%%
4

> lo

=,

o2

Eirﬁl‘:ﬁdﬁ%ﬂi

o2

. Of

%

ftllo i U
IB
o
el

ki i o
N
il
rlo
Mo
tot,
)
)
o
fetl
ro
ot
5
oY

Sl
oty
i
12
ot
rlo
N
S
Sl
oty
fo
P
oX,
tlo
br

M rl
o
a4 <>

NN

e O

Lo
i
ot

o
4
i
2
:oé
_0|L
K

f
>
2
i}
o2

3o,
feorle o
>
>

o
wo
o
o _1‘;0
-
=2
(-7
ol
]
e
e,
09:",

2 >
i)
1o,
ot
pu
=
o
H

.
T oM oxo

aX
l-o{|

2 o
=

Ho

)

e

(g
o

o

i

i)

o

o2

1ok

2
i
=

Ao Ay K

o HI Mborr
)

12 o
ol
ot rlo

o
e
P}{I
_\}_I‘

i
=
oo g b x0T o g N g

o
-

=2
o
1
ofy
to
%
=
ot

o
t
-0,
1>
il
fd

ro,
2
)
[
)y
ofl
ol
rir
4,
&
&
)
1o,
ko
[
M
N,

=

=
&
K
Y

A $2te

[}
-3
N
rir
)
for
2
>
o,

2
g
o

)

o

(R

oy

e

b

)

e

N

10

o,
%o,
o

= &

dm e oM
o
ol

foir  Jo o

ol
e

Sk ul

do 4
S

o Ho
ox |H
>
M
tlo ¥

ox
et
rlo
I

ol
g
>
)
Mo
=
ox
X,
il
>
Y
=

o
L

(D)
2\4., r_u oxl 1‘0{' 1o
=
oo
ox,
1o,
Mo
ton,
22
12
o

O ol R b
of
2 ies °’=
F—gﬂ
2
>
O(:)=U
i
&
%9,
o

Ao
)
12
o
|
)
i
)
folr
>
>
mlm
=
wy o

K
ol

o
o o
o
2
o
o2
ox,

il

Ao

to 1
= 12
oX ol
lo &
il )
o e

oo @ o
XorE R ox o
o
Sl
o
[
ot ot
<R )
ox
o o
=
X

o

)
N
&
-
[T

)

4o MEom =
fru
ro

EIN

N
o o
K o=
yo, 1%

o
i) o

N2

fol

A}

rr

i

A T =)

o ol
Saf
‘:o ol Hu
4 E g
r.'ﬂl o2

fol Oz o

£

35
l-ﬂl

Lol
)
R
o
2

TolAE mE e THEAE 2
WS 9E A dAlE R

7 gt
st :cw A4S B3 Ao Fasks

to gy o d

oy N
_O'L
K
o
&
4
v
ri
fol
_‘o{_v'

,d
ot
o
N
o
:?Q
X
rlr
)
fol
_tlo

El
_l:{o
Je §
2
i)
oy
o,
_\}_l‘

oA R
l-Oil
o St

ol

B
b )
_19. FR

o,
iy
=
juy
—

ZpA Al A HALEA R AE A
m w3 71 ohgAE

=
=
A}*E ¥ 5 9 w8

kR
30 32
il
NN
Ll 0
o, M
SR

tlo
i
<)
e
e
&
fol

re

o
.
iﬂ
—
S
o

A 5 : = @6303_?94 ki
S 58 2tE et wEky A% v 2QES A
R o]l B A 9% 7Ho AE Fok
2 JAARAE FEEtA} gk ol 5 njE o]
4 AFE Fds] 9

B AT ast 4 dioel Bald o 4

Aol FA Al 2



Ej

S

=

=

g0 7}

SFA

]
oz 745

of ‘A3 a4 2t 14, ‘T84 4y 24, ‘Hgoly

el
34, ‘T 44, e

Rosenberg[14]¢] 71&-¢k SES(Self-Esteem Scale)

L

=]

L
L

& 10

A7l A

o
R

w

o

1

ohgAte] Aol

4

o
i

Cronbach’s a7} .820]%1aL # oA t9]

Atk

L
L

EgE 7+

=

=

AR

1

ke
pa

el o?

1
sl

w3}

L
T

A
?.
b e o

il

o
R

=

1.

3.2 CHelEA

o] w3}

SFA
of

[

o]

o

L

to] ‘A %A o 14, ‘284 ok 23, B

olef 34, Lk 43, WS g 5

°

3t} o] &
&

1

13
<1

20, 434 o

1

<
o

st AokET 3t o

F3dA of

2013 11¢Y 44 5-E 299717

ke

L
L

ZAR o,
1] oA

- AEA el A

o

B
-

7N gHell A

ol

L
L

W GA] AF % Cronbach’s 840|031, 2 ATk A

o

et

B
|

o
o

o
®

Hr

o
=

o~
T

m][21]7}F

31 w3

o

R

=]

S
°]

R

=

=

e

Els

e
=

o 9)5to]z o}

Lee[20]7} 7H

t

T

2
Ji

33 =

fs

Aol A

= I=1
=
" 37,

=
=

shed 320

)

=]

-
e

o]

A

]_

=

9

el 7

5 ©

8taL 309477} EA ol AR89
frola 05, &9=7] 15,

S

A9l
o] Q.

330%2] AA

[e]

=

=

o

=

B =

-

Fol oA 4

11

AT

o

o
[

=
=

o

o9

sy
G+Power program

Hosg
S0l

[}

s

wlo], o] Aol o

23

o 23, ‘BE

g

T

[¥e)
= Cronbach’s a7} 840131

Fo 45
o).

L

40+

L

L

ERCECEESE

°

olef 34, A% Eik 44,

o
3, 2 Ao A

=

=

b fQlo] A~

ke
pal

A==

F

3.1 XIOKEE

3. 37T



340 St=IEIXSIE|=2X| '14 Vol. 14 No. 11

PE
—H
=,
>
"
o
<
o
@
8
N
N
:.“z
f J
ol
gl
Ko
)
¢
1>
Z{L
k1

(Cultural Awareness Scale: CAS)? Hds e} o]
[24]0] ¢4 “d3fol BHA| Wbet RS AR-ste] SA4
& s deth o] B Eshato] Q14 453, 2P|
71 14 3EE ERIZEA] 914 5o R &

2 FAEA 4 el diste] ‘e a%A aTh 1
A, agA g 23, ‘Bl 37“, ‘of }1‘%45}’ 44,
- 2R SHeR ATt s
Ees ofueth =me] JEEA] A== Cronbach's
@b 77eIRIAL i ATe) A= 76

2.2 SPSS WIN 19.0 program ©]
g3te] thea} 2o Wo EAH sk

- ORY] AEH B2 VE4 SAEE ARt
%

Adubd B g zlolEFzt, oI, 5
1 oAt E Y, F8HA Al ApolE Golry]
e SHFEE t 74, ANOVAEZ o] &3dlo] £
SISt

WHe7kel @3l Pearson’'s  correlation

- AlEFT, GelE, B8 A aEsee] £
814 ojaol] WA= e Polrr] 93 BEs

4
AN drsh

. SZq
1. chaxiel sts S
gt ?ﬂ%v‘i‘x‘%% 204 m|RFl A 30M7HA] 5

9%, 204 W¥ro] 10%E A< 8H4

i h

\:}_ ghqo 36]—Lﬂo

K A%

Sho¥ 43.7% o)L ©
7} 80.9%, thestals oA fef'gtal

78%%= WERSTH I 1],

) ] 64.4%, 4313 356% %=0]%1
= it 7 56.6%= 7Y ok 5H9]05| 3
oF Sk 497} 515%% Lhekit
‘ATF 7} 85,492 B3k
7F 75.1%, testear HE4de

o). sl ol R AT

9
A RTE S

¥ 1, YUty EM (N=309)
Characteristics Categories N %
i =1 25 8.1
== o 284 91.9
- ki 199 64.4
o 434 110 35.6
20A0]2t 31 10.0
Ltol 21-25M| 263 85.1
26-30A 15 4.9
JlEm 46 14.9
MED 40 12.9
ESmi
=i 48 15.5
s 175 56.6
2 150 48.5
Hi2loi3
2 159 51.5
o
— 2 45 14.6
2 264 85.4
o
o1R0jE £ = 2% 751
2 77 24.9
XiZ= FESsict 6 1.9
Cl2stext & | 7k IEsict 135 43.7
8 eict 168 54.4
o
VR & 59 19.1
= 250 80.9
o
[esins Hak 2 241 78.0
2 68 22.0
H 2. XOIESY, thelet, 217t oAASSE, 23HH
A HE (N=309)
Mean+SD Min Max
XoEESY 3.63+0.55 2.40 5.0
CHOIZEA 3.71+0.45 2.30 5.0
2517t ONAESH 3.31+0.42 1.78 4.95
Fopd ot 3.67+0.40 2.58 4.83




el 2212t MASSE0| 22 H2of 0jXl= 3 341

oA EAH 0T oln]d 2po]2 ner) 9

0 4

o oM

o
e 2
e oox ox )

497 0. 2 VERITHt=2.69, p<0.05). thldA
ha, ZEao) A EAMOZ Fondt 2fo] S K.
Aol A dake] Z4$- 3914, o=ke] ¢ 374
e 0 ™ (t=2.29, p<0.05), hd-2 38hd 3664, 48hd

_l

o 32

3
2
u

& 1% o o) oo

_‘
w

Witk Ao A dah 3574, o2 328402 ekt
©1(t=3.25, p<0.05) Thd2 38hd 3
OJ3(t=-3.06, p<0.05) THEBhL LYo

I 3. YN EMof ME xfolEEZ, ol 2512t AASSH, 25N A (N=309)
; Rol=52 CH I ZHA 232t oA ESH e g
Characteri ;
: Categorie Mea
stics Mean | SD | tF(p) . SD | #F( | Mean | SD | tF( | Mean | SD | tF(p)
AdiH e 3.79 .59 1.46 3.91 .59 229 3.57 49 3.25 3.84 .37 224
== o 362 | 55 | (146) | 370 | .43 | (023) | 308 | .41 | (00D | 366 | .40 | (.026)
s 38 359 | 56 | —150 | 366 | .46 | —og5 | 325 | .40 | 305 | 3.64 | .40 | _p3g
o 4344 367 | 55 | (129) | 381 | 40 | (009 | 340 | 45 | (002) | 375 | 3g | (018)
20Mojgt 356 | .69 3.65 | .50 325 | .35 365 | .47
- 117 54 31 97
Ltol 21-254| 363 | 54 | (315 | 372 | 44 | oo [ 331 | 43 | ooo | 367 | 39| oo
26-30A 382 | .45 3.78 | .39 331 | .10 381 | .29
J|=R 373 | 57 3.85 | .39 332 | .45 361 | .37
= FFEw 3.81 .55 253 3.80 51 3.71 3.40 44 1.21 3.69 41 2.46
= ga 359 | 55 | (057) | 378 | 40 | (012 | 334 | 42 | (306) | 356 | 38 | (063)
o2 358 | .54 364 | .45 327 | .41 372 | .40
Heloist = 3.60 .55 -79 | 3.68 | .44 -1.29 3.29 .40 -65 3.69 .39 52
o S
2 366 | .56 | (430) | 374 | 45 | (198) | 332 | 45 | (515) | 366 | .40 | (601)
HelE = 3.70 52 84 3.65 45 -1.05 3.33 44 45 3.66 .39 -35
HRAMIE
2 362 | 56 | (402) | 372 | 45 | (293) | 330 | 42 | (654) | 368 | 39| (729
Q=202 = 3.68 .54 2.69 3.71 .45 -163 3.30 43 -15 3.70 .39 1.98
%2 g 349 | 57 | (008) | 372 | 44 | (871) | 331 | 40 | (879 | 360 | .41 | (049
| EmEdd | 403 | 75 3.72 | 59 359 | .79 3.58 | .41
;*F,;f 8 e | 368 | 52 | P50 (873 | as | 08 [338 | 43 | 578 [ 367 | 40| GO
& gt 358 | .56 3.70 | .44 325 | .39 368 | .39
CHEst = 3.72 .56 1.13 | 3.77 | .51 1.10 3.41 42 200 3.67 A3 14
= 88 Ll 361 | 55 | (1900 | 370 | 43 | (270) | 328 | 42 | (046) | 368 | 39 | (914)
CE5tm S 3.65 54 1.19 3.72 42 38 3.32 43 67 3.69 .37 1.10
= Ry Ll 356 | 61 | (236) | 369 | 52 | (707) | 328 | 40 | (506) | 362 | 48| (163)

**p(.001, *p{.05



o=

(N=309)

A E

2~
RL

[}

=

]

o
T

UERSTHE=1361,
Rpo}EF7H(t=2.32,

1.82, p<0.01)

Standardized
Coefficients

HA

[

Beta

9
p<0.06),
5t

(e}

-

Std.

A

Error

SR

Coefficients

FARR
5].

Unstandardized

3z

T AFA|(t=3.23,

el

5%l A

Bl

=

14 No. 11

Aol

z‘;l_

the 3t 2ot Aol

3l
24, p<0.0D)

-

it
L.
.

x| '14 Vol.

| = |
s

1

4
A H(r

34, p<0.0D),
?ﬁ]

oA FAHOR froju]

3l

ks
i=4

2.0, p<0.05).
1}
< OJAFA(r
31, p<0.01), ¥}

2 Yelth(t=1.98, p<0.05)[
AT dAre AfolEF

Eas

4, ANl Xto}

ot
[e)

(r

SR ESS

o s
3}t

p<0.01)3}

=4,

A(r

Jo
1o
~q

oAt

.021
.001
.045
3%
2 %54

3

i)

2.32
3.23
1.82
[
A=

Ao 2 Aol

14
.20

LR
12 QoA 4

[e]

3S

S} A
s}
o
tha whopt) o]

el
SRR

L

.04
<

.06
13.61 (*p<.001)

1 9l webA oleld 7

18

7}

182, F:
=
o

[24]¢] 374 T}

3

7187}

adj. R*

o] 367H 0% YEyl=g o= 7+E T

o] mA]

o} olwl

o

=309)
&

(N
3}

=]

ob7] 9]

ok
=

[e]

1.17671.3202 e}

201 7Pk

EFEN
24**
O

T

o
.

[=]
=

el
A4
30"

A3}, VIFgk

o

Durbin-Watson

.34*

31

24
e

[

1

**p¢.001, *pd.05
el

o3 o
193302 o]




A=

R

sish

AQle] 7

gt o]
F45 14
7He

=
L

o

T sk He

o] A}
shof] o
o133

=4

=
=
=}
R
=
L

14 Aot

Ao}
bl
frat

3} o
ar

L

Eas
=

s oAt

3

]

Aol e Aol

=]
R

A7 9gha o

sk, 43

S

b2 o
Zolm, A}

Q

a

}

ke
pal

=

=

itk wheb] 11E SISl cHEsk Bl A B ¢
A0S AT A

7} golziria

Ehte. o]
%2

]

g

Aus
p

1

1

kel
o

yol ey
REREER
A7k AgE 9

SFA

fel7ddolt o=

A

4 ojge] o]}

0|

Aol
1

o]
A gL301e] -l A

[29]¢] ATellM =

[27]& <
w5}

o)
A
=

.

L
L
[e]

T

71317} BolA A o}

=
o

o
o]

p

A

A

il
o=
=

bl dn|

whd

L

WOlFIL glof F71AR

[29]2] 1ol A
°2 Yeh} e

b
1)
AT

=4

7

[e]

oI71[26]) AolA] o] o4t £aha o

]

Aow tepdth Teit
shdol A Ajol7h gl Aoz et 1 st Fol7t

Aoz A7t} Cronin[25]
o e}l 2 EAEEE, 93, o]

=o] 21-2547} ol #
212 AR

7}

3t v

Aow e

K-
B
iy
o
<
o
X

of

Jo

2~
25

s ol ALEl A A RS =xlvkaL

= 4

o
Qs

shet), e A4

=)

A7 7

L

L

[35]9] el M

= 1O >~
o] &S

= 0]
=
=

3} 3

[

9)%of
b AR

3

L
L

h=}

o

SENEICE:

=

olL} 9l o] AL

3

©
h=4

o, o
o]

[11]e] Aol A

p==N¢)
> —

=4

(¢
ko]

Aol
i

St e elsolo] &

il
(3412 sl |57

S

LA A o7 A& A

o
=

ol

s

Z
A

=

B

sHAbalo A BT} 3

=
R

[37]& o

<

0|

ZF

& FH36].



sl whebA ks djet

1

14 No. 11

bl

[=2X| '14 Vol,

ahalr). wakA m

<)

kS

1H_wﬁﬂw%%wﬂﬂi u%wmwmﬁo%ﬂﬂﬁ “““““
X T B 9 — = R — o B N o
- TIRBCNG Y ) S S - N
=0 T AR oo 2 me A 7o
H = [ -~ o o N =
o - 5o R o o B & o o O T ow o
Mﬂn%%ﬂﬂwﬂm% ﬁo%W%w%ﬂw
< 2 ) - . X 2 a5 o
FrurdEw st LAz ECRS
e T op O 5 i L =
S I R i R
GTwsiei¥rcxgEoaly L @
K o T o e it
w e TE N T S0 Wk g K i
oﬂam]&mﬂm&o%WoW%u&rﬂrou@LEMMA#M%% g
R T - < L BT e e I "
& do H N ° o T bk = o B N K0
ﬂATmEo@7o€wmm,m%oﬁ@§wmﬁu|_mo,ﬁ
‘.Alﬁ. ,.%ﬂ
e dr sl beswinandey
S P Wk T X ®E WY E 5
1&.@L_mﬁiLoﬂaMmdlﬂLOr-mﬂﬂm_.?ﬂaﬂﬂ‘mﬁﬁo
ﬂoﬂuoweﬂﬂh%xﬂ_wﬂmﬂ?A‘Vr?Hﬁﬁﬂ@ﬂ
S U - R IO I
TERPT AT DRy ©Fg o o W
R - R BT O RS TR L
umeau%dl.@&olﬁwﬂﬂﬁﬁﬂmzmdw@%ﬂr
— " T o N-omo - oy B o B- B oW
MMA_I,MI%MAWLMM@M%LE%NMIF%MMWMWMW%EOW.”
Iy ] f o T ! ) =3
@%%m«@%uﬂ%ﬂﬁﬁgwqﬂo%1%:ﬂ
BH O o Wri,ﬁLﬂuﬂﬂ.mE;o,_Ltﬂﬂuﬂrﬁioq
R e il e e ot T N I
TR e YR a s g ET e P Iy
goT TP gF kL aw P ulw
FRET LR Mg o NE W o5 ow Mo
MOZOM,AE.#]ﬂﬂwﬁ_ﬂ#%_&oﬂegam@Mﬂn,ﬂh@l:omﬂ
s 2 d N g T 2 E o B
o R S N BB o~ A oE S ol
Sl I O
i S o) & —_— =
drﬂ%ue%wrnuﬂoﬂaaﬂ%%aﬂHﬂul%gME
L oﬂaﬂaﬁ%%%utﬂ&mwmﬂmwﬁﬂﬂﬂ
cREBEICI N by Ty S L Ea Wy
= ‘o) —_— —
frrgs kTl EgE o2t
N T ﬂgoﬂﬁoﬂﬂwz xﬁﬂHLHimo_sLﬂlﬂﬂLﬂA
I o e G B T W L R
NEEE R IRT 0N TG T ® W W
o T T L T T = i -
RS RT OTTWNTT DR OIET R

<,

3|A, A9H, A4

AL3

o]
=

L “o AT ALY o] B AH] A

", 2013.

A 120139 At

95

(1] <kx

L

<]

A|3%., pp.446-454, 2013.

=)

pp.51-72, 2011.

Aol 7k AR

EgE 7+

=

=

-

ko)
el

94

[e]

AR
T

1
ol A

ke
pa

el o?

1
sl

w3}

T

il

o
R

=



{3 Chshdel XIOEESH, telet,

2t oA AESH0| Z3HY FZo| ojxl= FE 345

A, A9, #63%, pp.945-965, 2010.
DEEERTERESEREERE S RO
B A

7, Al18H, ANZ, pp.76-86, 2012.

[7] Fatel, “Fraviehge] 54 R 54 2 A7)
W) B4 el WA, dREzct

X o o
off r

A, A149, A7ZE, pp.334-345, 2014.

[8] J. Campinha-Bacote, “A model and instrument
for addressing cultural competence in health
are,” Journal of Nursing Education, Vol.38
pp.203-207, 1999.

[9] B. Krainovich-Miller, J. M. Yost, R. G. Norman,
C. Auerhahn, M. Dobal, M. Rosedale, M. Lowry,
and C. Moffa, “Measuring cultural awareness of
nursing students: A first step toward cultural
competency,” Journal of Transcultural Nursing,
Vol.19, No.3, pp.250-258, 2008.

[10] 21938, IS, “aostde] 2518 Jekrz
I gekecl”, ANNFTEIR]|, A2, AH3T

pp.159-168, 2013.

[11] FAdol, dFE, oF3, “Ttadstye 33+
Hat b4 Ao WA, Sx7tE 583
7, AN9T, A2%, pp.183-193, 2013.

[12] ¥k, 213814, “%, L5 T§]r o ol
FEFS HA= 89l A7, dwFel= ] =
A, A124, A0Z, pp.307-319, 2012.

[13] Coopersmith, SEI self-esteem inventories. Tolo
Alto, CA: Consulting Psychologists Press, 1981.

[14] M. Rosenberg, “Society and the adolescent
self-image,” Princeton, N. ]:
University Pres, 1965.

[15] 83, RfofEszh W o] X197 2] 7 oF
gzrel #7020, 304 g9l HiE FHo= A
Ak MAFERY] =4, 2006.

[16] M. J. Steven and M. A. Campion, “The
knowledge, skilland ability requirements for

4

off

_19.

Princeton

teamwork: Implications for human resource

management,” Journal of Management, Vol.20,

pp.503-530, 1994.

[17]1 J. Warner, Networking and Relationship
Building Profile, HRD Press, MA, 2007.

(18] W=, oo ol 58 ¥ oJil2Eed
FRIE Pt 277y ZRade] g7, Bt

A AVake] =5 2012,

[191 M. Byram, Teaching and assessing
intercultural competence,
Clevedon, UK: Multilingual Matters, 1997.

[20] D. W. Lee, “A comparative study of

intercultural communicative competence of

FJ

communicative

korean students as sojourners and american
students as hosts in american universities,”
Journal of Communication Studies, Vol.19, No4,
pp.65-84, 2011.

[21] ol 2w, 7IEojspe] #817F A AkAE s
o[l el i 7HEE st A =
=, 2013.

[22] ]. R. Betancout, A. R. Green, J. E. Carrillo, and
O. Ananeh-Fierempong, "Definding, Cultural
Competence: A Practical Framework For
Addressing Racial/Ethnic Disparities in Health
and Health Care,” Public Health Reports,
Vol.118, No4, pp.293-302, 2003.

[23] M. C. Cuevas, Cultuaral competence, cultural
awareness and attitudes of social work students,
University of Texas at Austin, 2002.

[24] R3], olR1ed, “oietAye] E3hA el gt
SAA AT T3 IAE FAeRT AHad
BAAT A1, A1E, pp.183-206, 2009.

[25] M. S. Cronin, Enhancing the cultura competence
of social workers, Doctoral Dissertation, Yeshiva
University in New York, NY, 2005.

[26] o]R19, A%, tHEs] Afn]2 FARRE] #3514

ko] ot o7, =3 3T gdd A7
A, 2009.

[27] A4, Z‘%@* "% oH] ALY thest B

goll gk A7, ARIAL&AT,



346 SIZEHXSIE|=2X| '14 Vol. 14 No. 11

424, A3Z, pp.39-60, 2010

[28] 93], =, 2 Ax, "Als| EA DA A<
s fsgtell oigk B ) Saalsl B

3] A= A8, pp.35-241, 2009.

[29] ], An|A|, o]njo}, "o U] E=ALe] T3}

o, ohEsl 914 9 thEs gy A, B

%, A4, A3E, pp5-25, 2012.

[30] &A1, "HI Mt AE AFoetAe] #3544 A%
of #e A, WA =%, A239, Al
pp.197-222, 2014,

[B1] A7, ARF Aea, FE7), 495, o5
S e R e A P S e R A - R P e ]
T, AI307, A23, pp.581-598, 2010.

[32] ™. =FgAe] tEs} o]a) B Xfol=F7t

7} titg) EjlEe] #A S ueal uhabekge

Mo

=

[34] ¥, 224, T2, B, Bed], ‘AR

7, AR1RA SEHES AR A QTS

43 FFAdEE g3 a9l Fardea
T, A7H, A4Z, pp.183-210, 2010.

[36] S. Chris and T. Melissa, "Positive interpersonal
relationships mediate the association between
social skills and Individual Differences,” Vol.43,
pp.637-646, 2007.

[37] &3, "TheshAbE] o] dhldA e} s, 3t
WA, #1174, pp.99-136, 2010.

[38] S. Y. Yoo, Understanding intercultural
communication, Hankuk MunHwaSa, Seul, 2008.

[39] J. O. F. Reimann, G. A. Talavera, M.
Salmon, J. A. Nunez, and R. ]. Velasquez,
“Cultural
treating Mexican Americans who have diabetes:

competence among physicians

a structural model,” Social Science and Medicine
Vol.59, p.2205, 2004.

[40] Ramos-Sanchez, “Counselor Bilingual Ability,
Counselor Ethnicity, Acculturation, and Mexican

Credibility,”
Journal of Counseling and Development, Vol.87,
pp.311-318, 2009.

[41] K H. Hughes and L. J. Hood, "Teaching

methods and an outcome tool for measuring

American Perceived Counselor

cultural sensitivity in undergraduate nursing
students,” Journal of Transcultural Nursing,
Vol.8, No.1, pp.57-62, 2007.

[42] C. L. Jeffrey, "Empathy and competence,” The
Medical Journal of Australia, Vol.1883, No.7,
pp.414-416, 2008.

X XA Y
4} 5 %(Dong-Young Park) 35|

« 2003 2€ : AR 7h5
THIEE A}

= 2006 84 1 Akl ke st
THESEAIA
2012 84 : ekl 1k3 et
BN CARCACIIZND

H7rEEAp)

~20061d 8¢ AW tT



