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A Planning Study on the Improvement of
Public Hospital Patient Room based on the

Understanding of User

- Focused on the Case Study of District-Based Public Hospital in Korea
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Abstract

Purpose : This purpose of this study is to make a better public hospital patient room to reflect the

8 Jidol| 2ot A=N A4

views of the patient. Methods: Survey to examine patient experience on healing environment in

public hospital have been conducted for the data collection. 229 open-ended answers have been

analysed statistically by MS Excel program. Results: 1) If there is no toilet space in the six-patient

room, installation of toilet in the patient room is necessary. 2) The most Frequently used patient

furnitures are necessary to accomodate the patients needs. Depending on the patient condition,

installation of a portable or fixed the room furniture for the convenience to the using furniture. 3)

According to the flow of modern times, wireless internet access is required to install of expand the

space. Also be used to establish a regulations of internet space. 4) To create healing environment

infection free environment should be provided. 5) Need for improvements of patient room for

relatives of patient. It is necessary to secure a comfortable space to stay. 6) Separation is needed

among the patients through therapeutic classification. Implication: In order to provide a better

patient room environment, it is necessary to reflect the patient's opinion.

Keywords Public hospital, Patient room environment, Sense making, User understanding
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1. Introduction
1.1 Background of the Study
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1.2 The purpose of the Study
‘ 1. Introduction ‘
- Background - Framework
- Purpose
2. Theoretical
Study
- Public Hospital - Status &
- Patients room - Problem
3. Study
Methodology
- Sense Making - Patients
Methodology Opinions
4. Research
& Analysis
- Subjective - Understand
- Survey - Patient Needs
5. Conclusion
[Figure 1] Flowchart of the Study
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1.3 Framework of the theory
Patients
opinion
Hospital V/ Hospital Better space
B e >
expertise Plan for user
[Figure 2] Framework of the Theory
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2. Theoretical study on the Public Hospital

2.1 Public Hospital
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[Table 1] Status of Central Public Hospitals
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[Figure 3]
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4.2 Survey Object
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4. Research and Analysis

4.1 Survey Overview
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[Table 3] Statistical Survey Subjects
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Main Sub Number of
Percent
Category Category people
Single Room 7 3.1%
Double Room 14 6.1%
Triple Room 1 0.4%
4 persons 13 5.7%
5 persons 98 42.8%
Hospital
Patients 6 persons 72 31.4%
Room 7 persons 7 3.1%
Capacity
8 persons 6 2.6%
9 persons 1 0.4%
10 persons 5 2.2%
Nonresponse 5 2.2%
Total 229 100.0%
Within a week 74 32.3%
7~21days 61 26.6%
Hospital stay| More than 3 weeks 50 21.8%
Nonresponse 44 19.2%
Total 229 100.0%

4.3 Survey Analysis
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[Table 4] Patients Room Space Research

Items Requirements Frequency
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4 3.2 Patients Room Furniture Research
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[Table 5] Patients Room Furniture Research

Items Requirements Frequency
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4.3.3 Patients Room Equipment Research
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[Table 6] Patients room Equipment Research
Items Requirements Frequency
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44 According to the sense Marking Analysis
Survey Approach
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[Table 7] Hygiene
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Hygiene(59, 25.76%) Frequency
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4.4.2 Environmental Improvement of Protector

HA| BHRto| 21%(48 )7t BHRte| BSALE |

of 2eds AMAULL F2 20| B2 A dFH22A
MHSHA| W2 EESE0| MSEO K77t HE &+ A2H
Hgo /Aol AS & UCE 0|2 Il HIAHZ2 2HE Q)
HE AL =& 2ol sttt ottt 2Xte|
Z% o0l B E 2= [ At £=0|7F WX| GOF 2R}
7t 2HES HO[517|7t ofgiE #0t OfL|2t Ho|Zo| 4Lt
AlZto] ‘=t FR|X| EEtEL 20| WE AZE2H 7 of
7| = ALt

ol Ha| s S Thot HaTh §lof Ea et &Y
= RO[5HA £|1 O|= CHE EAE0A 2522 “HE =
7| W20 2R M| S MAHY, ZHEel Ho] E stk
10 SEAUCL RS2 AL X2 =S Fe E2A A
UEASO| X @2 GHSFOA 2Rt X7 xS B
oot go 23 Ao thet 2247t Ci AU HSXt
Hdo thiet 4o oiet SEOl = LIEtRtCh

[Table 8] Environmental Improvement of Protector
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[Table 9] Separate Hospitalization
Separate hospitalization(29, 12.66%) Frequency
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444 Education of Staff & User
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[Table 10] Education of Staff & User
Subject Education(10,47 24.89%) Frequency
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5. Conclusion

ATA7E HAlH &
=

ZA A MEEATIARIES B4

]
L = O
Ap7| Rpelo] 2k UE =8 i dAre o ZHX|of Do EEH

0
r

o2 oA W Ua7te SIS Lt
2 GTE XUAY SIYUC MY BUBF o F

qronx B &2
g ro
X
> K oE
n

N 2 R
V—EQ

7t EQDILH ZALE|RACE.

7t 2Atel 08 HI=Th =7| 200 At
X7} EHeott ghRp SEfof e o 7t

nggez ZAX[5to] eifo|E0| =HHO|

APE| QAL

| 2t FHelHS X 52

ZAE|RACE ot QIR
K=}
=

o oF mXx rr
> >t

=2
il
ne 2 rok ool ot

3
2
o
— e T o
N
1

Qo 1
> o2

k1

B rlo

w
=
[l
==

QIESH

o83

lo O
2

tu

fo
rot
S\ [oF

mjo ot
oft
(@)

4n
0F 2
=
= Hu
m
o
nz

\.E
=
mjo [ ro
ot X

_(')_I-

do

0=

H

L]

(T

>t

Ul :|()
rig

"\

v

0x

rig
>
)

rn i
7| /t S
7t 2ol Wayg ANt
6) Hutd YRSt 227t ERSICE 7HsSHH 242 K=
£ 2= 2XE72 Y5ty Az HAShE0|80| 2X|7t
g== stol BiRlel XIQE THS T Bt Yck
References

Chai, Choulgyun; Choi, Kwangseok; Kwon, Soonjung, 2013, “A Study
on the Planning of the Four-bedroom Unit in Public Hospitals",
Journal of Korea Institute of Healthcare Architecture, Vol.19, No.3,
2013. 08

Geong, Gongju, 2009, The Relationship among Motives for the
Selection of a Hospital, Satisfaction with Services in a Hospital
and the Revisit Intention of Public Hospital Inpatient, MD
Dissertation, Hanyang University

56 AR} ofsof 7Bkt

Jrn ra §
OO%:'

fio

gaeg T

el

e
ISt
X
Jtot
k)

re

Han, Miejeong; Shin, Kyungah, 2008, “A Study on Audience’s
Perception and Attitude for Energy Saving Campaign Strategies
on College Campus : A Sense-Making Approach”, Journal of
Korean Association for Advertising and Public Relations, Journal
of Korean Association for Advertising and Public Relations,
Section7, pp.154-175, 2008. 08

Ji, Nammi, 2013, A Study on Environment Design at Auto-camping
Grounds Focused on the User Centered Design, MD Dissertation,
Kookmin University

Kim, Hyunjeong; Kim, Hyunsook, 2013, “The Study on the Application
of the Sense-Making Methodology to the Non-Smoking
Campaign by Telephone Interview Counseling Focused on the
Psychological Reaction”, Journal of Korean Association for
Advertising and Public Relations, Vol.98, 2013. 09

Kim Seyoung, 2012, “A Study on the Expression of Interaction Space
Design for User Experience”, Journal of Korean Institute Interior
Design, Vol.21, No.4, 2012. 08

Kwon, youngmi; Chung, Yeankang, 1995, "Development of ward for
multi-patients through Ethnography field study”, Journal of Korea
Institute of Healthcare Architecture, Vol.1, No.1, 1995.12

Lee, Mina; Lee, Jungkyo, 2013, “A Study on Characteristics of User
Experience Design in Spatial Design”, Journal of Korean Institute
of Spatial Design, Vol.9, No.1, 2013. 10

Oh, Cahnohk, Lee, Yang-Kyung, 2002, “Patient-Focused Design for
Patients rooms in the Hospital’, Journal of Korean Institute
Interior Design, Vol.35, 2002. 12

Oh, Chanohk; Paik, Jinkyung, 2012, “A Case Study on User Evaluation
of Patients’ Room for User-Oriented Design-Focused on H
General Hospital in Busan”, of Korea Institute of
Healthcare Architecture, Vol.21, No.3, 2012. 12

Seo, Hyun-bo; Jeon, Gyuyeob, 2011,

Journal

“Impact of Design for
Patient-Centered Care on Family Presence -A Case Study for
Patient Care Involvement in the United States”, Journal of
Architectural Institute of Korea, Vol.27, No.11, 2011. 11

Yu, Youngmin, 2005, “A Study on the Environmental Improvement of
Mult-bed Rooms in Hospital”, Journal of Korea Institute of
Healthcare Architecture, Vol.11, No.1, 2005. 03

M4 ;20141 092 302
1K MAF 202 @ 20144 102 17Y

A= E LR} - 20144 108 179

390 oy Mo T





