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Nursing Need and Satisfaction of Patients in Hospice Ward

Jung Ah Kim, R.N. M.S., Kyunghee Kim, R.N. Ph.D.*,
Hee Sun Kang, RN. Ph.D.* and Ji-su Kim, R.N. Ph.D.*

Department of Nursing, Graduate School of Chung-Ang University,
*Red Cross College of Nursing, Chung-Ang University, Seoul, Korea

Purpose: This study was conducted to explore the nursing needs and satisfaction of patients who are hospitalized
at hospice palliative care institutions. Methods: This study included 80 hospice patients who were in-patients of
the hospice department of two general hospitals in S city. The collected data were analyzed by descriptive statistics,
t-test, one-way ANOVA, and Pearson’s correlation coefficients using the IBM SPSS 20.0 program. Results: The
mean score of nursing needs and satisfaction were 3.58 (£0.31) and 3.25 (£0.20) respectively. Significant differences
in hospice nursing needs and satisfaction were observed in terms of general characteristics including gender,
education level, occupation, religion, support for medical expense and functional status. Significant positive
correlation was found between the overall nursing needs and nursing satisfaction. Conclusion: Based on the results
of this study, in order to improve the quality of hospice service, further study is necessary in a comprehensive
manner to develop nussing intervention to meet physical, psychological/social, spiritual, and educational/referral
nursing needs of hospice in-patients.
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Table 1, Level of Nursing Need and Nursing Satisfaction of Participants (N=80).

Nursing need

Nursing satisfaction

Domain t P
Mean£SD Mean+SD
Physical 3.70+0.42 3.30£0.30 8.187 <0.001
Psychological/Social 3.59+0.37 3.21+0.25 9.165 <0.001
Spiritual 3.28+0.50 3.1240.30 3.177 0.002
Educational/Referral 3.68+0.27 3.35£0.20 9.026 <0.001
Overall 3.58+0.31 3.25+0.20 9.45 <0.001




251

oz

kel

HE Ul Bte| 25 271 0f 7h

0¢0 88°¢ 10 6¥°¢ 660 68°¢ €0 ¢6¢ (1D 6 Jssapamod . a3spdwon
Y0 L9 90 8T'¢ 1€0 9¢°¢ €0 6L¢ (€T9 T TS paawy
uvu.muum—ow IO
LT0 €9°¢ 1¢0  81°¢ ¥e0 B¢ ¥C0 6F¢ (880 ¢z Aupqow oqqussod Aup
e>0qe ¥€0 19°¢ 650 1T¢  E>PO IS0 <8¢ T>Iq €0 e 09 ¥ Jnance s dqissod snies
YO0 68€T 60 SOV 6LT0  86TT €T L8E €000 LOTK K80 OI'F 0100 G609¢  6F0 <O (€ T  suondomsdr Auamde oN [euonoung
¥€0 8L¢ 670 0F'¢ 670 69°¢ €0 06¢ (€T o1 sIY0
Y20 ¥9°¢ o <T¢ 870 <€ o 99¢ (009 0F uaIP[IYD sasuadxa
o 1L¢ €Co 8¢ 6£0 LSE Yo 69¢ (880 ¢ asnodg [e21pow
VY0 Y80 TH0 €L 6560 6801 980 FOE €00 €€TT LSO I8E CSHO 0880 LSO 9L¢ (89 L BIEN 10§ 10ddng
070 79°¢ Vo T0°¢€ 670 16°¢ 80 <C¢ (889 1€ ,2U0U 30 SIYI0
0¢0 €8¢ o <9¢ 6Y0 €8¢ 1€0 06¢ (1D 6 LJWSIIOYIE)  Urwoy
6T0 69¢  IqE>p 690 0F'¢ o 1L¢ €0 <8¢ (O¢D Tt QUspPRg
670 LK1 6T0 TLE 1000 0979  8€0 TFE  ¥80'0 96T  SE€0 LSE €600 089T  OF0 <L (069 8T Jauensuyy uoigipy
¥e0 96°¢ €Co €6 wWo L¢ C0 9L¢ €9 ¢ paurewup)
00 THET— 970 L9E 0980 LLI0O— TS0 8TE  CEV0 HSLO— LE0 6S5€  VLLO 88TO— €0 0L¢  (8€6) <L palIEy  STels [eUE
&0 9L 7¢0  vTE 8¢'0 8L¢ 790 89¢ (T1D LI 28D =
070 89°¢ 90  WE¢ I>v o 65¢ 9¢0 1L¢  (T19) 6% Jooups ySiH snaeas
760 1S LTO T9€ 950 1840 Y90 9T'¢ 9100 88y LE0 6£€ 8960 €00 60 IL¢  (CLD) vl ,100Yds APPIN = [euonednpy
970 89°¢ 0¢0  T¢¢€ 9¢'0 8¢¢ vo L (006) 7L auON
0180 1¥T0  T1F0 1L€ G700 966 T— 6V0 $6T  L9T0 LITT  0S0 ¥LE  TIV0 ¥T80— €50 65¢ (00D 8 aAe[] uonednanQ
1I0 €9°¢ 070 6¢¢ pe0  HC¢C 970 6L¢  (CLD V1 88~ 08
€T0 €9°¢ 870 1T¢ €0 Tee Vo 69¢  (€T9) 9T 6L~0L
870 89°¢ F0 ¥I¢ o0 9¢¢ V0 19¢  (8¢€D 61 69~ 09
TT0  ¥66T €0 08¢ 1610 %291 190 ¥¢ <600 961C 60 LLS 9790 L8C0  0S0 SLE (T9D) 1T 09> (4) 28y
€0 8¢¢ 9¢0 ¢ 0 09°¢ 90 <L (TI) €€ oeway
W60 1L00  HTO 69 7600 0L6T— SO 61°€ 0960 0S00— <€€0 09¢€  Z0K0 ¢€K80— 1¥0 L9¢ (889 LF oW 1opusD
d J 301 S uesw d q 301 as uesiy d J 301 QS uedN d g 3031 S uedy
(%) N UonEDYIsse|) SO[qelEA
ﬁmbumwm\_d:OCNUSﬁm —m:&t&m —Euow\—mummoﬂoﬂukwm ﬂm&m%ﬁm

(08=N) SomsuadeIRy) [eIUID 03 Surpiody paaN SursinN 21dsoH ‘7

SlqEL



2014,17(4):248-258

Or= DANA - A ZOIYX]

252

o 8¢ o 1T¢ <0 €T L0 T¢e @ID6 Jssappamod arppduuoy
LT0  LE¢ §T0  60°¢ LT 0T'¢ €0 ¥ee (€T Ty pOTEIJPS PN
EN AR ICHE
610  <e¢ €10 I1°¢ ¥10 0T€ 060 €Te (880 €z Aupgow apqmssod Ao
97’0 9T'¢ e>aPpHYq 110 60°¢ Lo <sTe 870 Ol'¢ 09 ¥ &GES& W31 [qrssod smels
0¢7'0 L960  LOO  8¢'¢ Y00 L8S'T 90T SL¢ 9800  ¥cle 9¢'0 0L'¢  LI¥0 T660 LO00  SC°¢ (€D ¢ suondmsar Ayandoe oN [euonoung
870 T¥'¢ 00 1T¢ 9’0 9T¢ o yee (€7D 01 PSPPO
610  F¢¢ 120 LO°¢ CTo  1T°¢ co 0ge (009 oF LSURIPID sasuadxo
10 <¢¢ 910 0T¢ ©>p9q LT0 ¥T¢ €O LT¢ (88D €T %msomm [ed1paw
€080 8¢¢0  CT0 8¢¢ 800  809°C 190 6¢°¢ 8100  0LS°¢ 07’0 Lye  99L0 €8¢0 L0 0F'¢ (89 L JIPS 30§ 210ddng
610  8¢¢ 0C0 LO¢ 810 0CT¢ €0 LT¢ (889 1€ 2U0U 10 SIPYIO
ANV AR Y0 6C¢ €0 LT¢ 620 Lg¢ (@TIDG6 WwspIoyIe) Ueloy
870 9T¢ LSO Pl 70 ¢¢¢ 8¢0 ¢Fe (¢ T wsiyppng
9LT0 FI¢'T 00  6¢¢ €60 9¢T1 ¥1°0  ¢I'¢ 0870  ¢0¢'T 020 8T'¢  €T¢0 CSLI'T yE0 9T¢ (0769 8¢ Lyuensig) voISIY
€0 0v'¢ 110 80°¢ 1o CIe y'0 Tee 9 ¢ d8uig
€€9°0 6L7'0— 1C0  <¢¢ 10L°0 98¢0 o ¢re 99¢°0 6060 9T0 €T¢ 680 €€10— 6T0 0¢e  (8¢6) <L PRHIEN SnIeIs [eIEN
o 9¢e yTo 91'¢ ¥T0 0¢¢ o 6T¢ (10 L1 AFOD T
00  Fe¢ yco 1T¢ 120 8T'¢ o 6T¢ (19 6F [00tps YSIH smels
ITL0 THE0  €T0 0%¢0 8LL0  TSTO <o Cre 610 #89'1 L0 9T¢  ¥I80 LOTO 0y0 <€ (LD [0042S S[PPIN> [euoneonpy
070 9¢¢0 0¢'0 cr'¢ ¥C0 0C¢ 0€0 1¢¢ (006 TL SUON
0€¢°0 1¥6'0— LTO 62€°0 SLLO  98T0 €e’o 9T'¢ 6110 9L8T 0€0 ¢¢€¢ TS0 8¢90— €0 wTe (00D 8 9ATH vonednno
0T0 0v'¢ 10 1T°¢ 110 LT LT0 6T¢  (SLD ¥ 88~08
810  6¢°¢ 0yo 1T°¢ 0¢'0 <T¢ Lo 9¢¢ (€79 92 6L~0L
10 <¢¢ yco yIe o 1T¢ 620 <¢¢ (8¢ 61 69~09
Y620 79C'1 vTo  6T¢ 0,60 1800 7¢0 pI¢ 6L°0  9¥E0 60 CTT¢  YYTO0 611 9¢0 o0T¢ (9D 1T 09> (4) 28y
o 8¢¢ o 1C¢ AT A 0 1€¢ (@1 €€ J[ewog
L6€°0 TC80— 0C0 ¥ee Y00 ¢¢0CT— 910 LO¢ TELO  BHE0— 610 1IT¢ 0¢60 8800— LTO 0¢¢ (889 Ly J[EIN 19pUaH
d d303 QS UK d J301 S Uuedp d J3I01 S uwdp d J3031 S uedn
(%) N UOTIRITISSE) So[qeITe A
[e339§9y/[eUOIIEINPY [enandg [e105/[ea130[0ydAsq [ea1s4yq
(08=N) $omsuaIdeIRY) [BI2UID) 03 Fulpioddy Uondesieg SuisN 2o1dsoH "¢ el



Aot 9| : SAMARYF A AXf| 715 QPLOp ZISUFLE 253

Table 4, Correlations between Nursing Need and Nursing Satisfaction (N=80).

Nursing satisfaction

Domain
Physical Psychological/Social Spiritual Educational/Referral Overall

Nursing need

Physical 0.312 (0.005)

Psychological/Social 0.124 (0.273) 0.353 (0.001)

Spiritual 0.252 (0.024) 0.259 (0.020) 0.480 (<0.001)

Educational/Referral 0.144 (0.203) 0.214 (0.056) 0.119 (0.293) 0.097 (0.392)
Overall 0.347 (0.002)
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Appendix 1. Questionnaire.
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