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The Relationship between Emotional Intelligence and

Stress Coping of Nurses

Park, Hyoung-Sook."” - Ha, Jae-Hyun? - Lee, Mee-Hun® - Lee, Hyun-Ju®

1) Professor, College of Nursing, Pusan National University.
2) Assistant Professor, Department of Nursing, Masan University
3) Nurse, Dong-Eui Medical Center
4) Nurse, Inje University Pusan Paik Hospital

Purpose: The purpose of this study was to identify the relationship between emotional intelligence and stress
coping of nurses in hospitals. Method: The study was a descriptive-correlational study with a convenience sample
of 298 nurses. Descriptive statistics t-test, Mann-Whitney U, One-way ANOVA and Pearson correlation coefficients
were used for data analysis. Results: The results of this study were as follows; Emotional intelligence was higher
in married nurses than unmarried nurses (t=-2.90, p=.004). Nurses with a clinical career of 4~7 years had better
stress coping than nurses with shorter careers (F=5.60, p=.004). Ward nurses better stress coping than nurses in
emergency rooms and Intensive care units (F=4.43, p=.013). Fixed shift nurses had better stress coping than nurses
on rotation shifts (t=-2.37, p=.019). There was a significant positive correlation between emotional intelligence and
stress coping(r=.29, p<.001). Conclusion: The results indicate that stress coping is better in nurses with higher
emotional intelligence, 4~7 year clinical experience, working on ward a as well as having a fixed shift. However
further development and application of programs which can improve nurses' emotional intelligence are needed.

Key words : Emotional Intelligence, Nurses, Emotional Stress, Coping Behavior
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Table 1. General Characteristics and Job Characteristics of the Participants (N=298)
Characteristics Division n % M=£SD
Gender FE 273 91.6

M 25 8.4
Age (yr) <25 67 22.5 28.3+5.30
25 ~ 29 150 50.3
> 30 81 27.2
Marital status Single 225 75.5
Married 73 24.5
Religion Protestant Christian 76 25.5
Buddhist 53 17.8
Catholic Christian 26 8.7
None 143 48.0
Education level University 151 50.6
Junior college 114 38.3
Graduate degree or higher 33 11.1
Clinical career (yr) <2 57 19.1 5.9£5.07
=2 <4 71 25.8
>4 <7 74 24.8
=17 90 30.2
Work Depart. Ward 70 23.5
Intensive care unit 67 22.5
Emergency room 62 20.8
Outpatient department 60 20.1
Other 39 13.1
Position Staff nurse 274 92.0
Charge nurse 20 6.7
Head nurse 4 1.3
Type of duty Rotating Shifts 191 64.1
Fixed shift 97 32.5
Other 10 3.4
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Table 2. Emotional Intelligence and Stress Coping of the Participants (N=298)
. - Item Total

Variables Division Iltem Range M+SD M+SD
Emotional intelligence Others' emotion appraisal 4 1-7 5.09+.76

Self-emotion appraisal 4 1-7 5.02+.76

Use of emotion 4 1-7 4.82+.71

Regulation of emotion 4 1-7 4.63+.81

Total 16 1-7 4.89+0.65 78.27+10.32
Stress coping Problem-centered 8 1-4 2.6740.42

Social support navigation 6 1-4 2.67£0.60

Positive perspective 4 1-4 2.56+0.57

Hope observation 5 1-4 2.49+0.58

Relieve tension 5 1-4 2.1540.49

Indifference 6 1-4 1.95+0.53

Total 32 1-4 2.43+0.34 82.60+11.67

Table 3. Emotional Intelligence and Stress Coping by General Characteristics and Job Characteristics of the Participants

(N=298)
. L Emotional t, z, or : t, z, or
Variables Division n ielligemnes F () Stress coping F ()
Gender F 273 4.88+0.64 -1.31(.191)* 2.45+.0.32 -1.94(.052)*
M 25 5.02+0.67 2.23+0.48
Age (yr) <25 67 4.84+0.61 2.54(.081) 2.48+0.30 1.07(.344)
25 ~ 29 150 4.84+0.67 2.41+0.36
= 30 81 5.03+0.61 2.41£0.35
Marital state Single 225 4.83+0.65 -2.90(.004) 2.42+0.35 -50(.612)
Married 73 5.07+£0.61 2.45+0.29
Religion Protestant 102 4.88+0.65 .22(.802) 2.44+.0.34 .38(.682)
Buddhist 53 4.94+0.69 2.46+.0.36
None 143 4.88+0.63 2.41+.0.34
Education level University 151 4.89+0.68 0.20(.818) 2.45+.0.33 1.07(.345)
Junior college 114 4.8740.60 2.39+.0.35
Graduate degree or higher 33 4.95+0.66 2.47+.0.34
Clinical < 4 134 4.84+0.62 2.37(.095) 2.45+0.34 5.60(.004)
career (yr) >4 <7 74 4.83+0.70 2.51£0.29 (c<a,b)**
=7 90 5.01+0.63 2.33+0.37
Work Ward* 70 4.86+0.63 .16(.854) 2.49+0.33 4.43(.013)
Depart. ER/ICU" 129 4.9140.65 2.36+0.38 (b<a,c)**
Other" 99 4.89+0.66 2.47+0.28
Position Staff nurse 274 4.89+0.64 -24(.813) 2.43+0.35 -.05(.957)
Charge or Head nurse 24 4.95+0.70 2.40+0.33
Type of Rotating Shifts 191 4.86+0.65 -1.15(.249) 2.40+0.37 -2.37(.019)
duty Fixed Shift 107 4.95+0.63 2.49+0.25
* Mann-Whitney U, ** Scheffe test
ER/ICU=Emergency room/Intensive care unit
ZER gAO] Bole] BAR AT Table 33 Pk @Y RRRAe] mebdE U FRAN ge SevEnt
Ao 71EAE PlEAET ¥ 53k0m(t=-2.90, p=.004) ©] HEolu the FAel Sekes At AR Ui A
EoBAMoR F% Aok ARtk AEds WAYEE b RROE-443, p=013), AFHY A3} $FAR TP
W7ol 4d ol 7d vRkQl tidAbEel P &kl 2523620380l vl el 2ehs A wh(2.49+0.33)
(F=5.60, p=.004), At% A% Az} dd8 73 o]kl sk ZIEREA A w2.47£0.28)2] AEHA ] AEr) o ESkvk
(2.33£0.37)°ll Bl3l, 41d wukl @ﬂ(z 45£0.34)3 41d o1 7 Sl wEkdE 3ud 25%E she AeEo 1Y W
W wluel A92s1£029)0] AEes UARE o ¥ 2RE s At 2Edx OF 35k o wgov

470 nttp://dx.doi.org/10.7739/jkafn.2014.21.4.466

7|=2t2S3| X 21(4),

20144 11



1 (100>)sz  (100>)8T (Too>)ee”  (100>)€z  (100>)pT  (100>)Ls  (€L£)s0-  (9£€)90™ (8%1°)80° (76710 (CT6)10-  UOISUY dAAIY

aAnoadsiad

I (100>)s¢ (100>)sz (100>)o¢”  (100>)09°  (100>)89"  (100>)L¥"  (100>)1¢ (To0>)s¢  (100>)¢e”  (100>)9¢"  aAmIso "
i i ) ) ) ) i i N . ) . N N uonesiAeu

I (t00>)Lz (100>)9%  (100>)¢e  (100>)TL (69011 (¥95)¢€0 (100>)t¢ (ss1°)80 (ST0)¥1 T L

I (100>)8¢ (Fs1)es (1007>)09° (950 (ep¥)S0° (cee)Lo (TrL)e0 (Spe)ss 30UBIQHIpU]

I (100>)Le  (100>)69 (r6s)e0” (66920 (100761 (0LL)20° (187°)€9° uoneaiasqo adoy

I (100>)99°  (100>)8¢" (100>)8¢ (T00>)or"  (100>)ze”  (100°>)€y  PAINIUI-WI[qOI]

I (100>)sz (100>)L1° (100>)L¢" (100061 (100>)6T gurdoo ssong

I (100>)zL (100>)Ls” (100>)L9"  (100°>)98"  uonowd jo asp

uonowa

I (T00>)st”  (100>)99°  (100>)p8 o T

u AEE|A AL 2HA|

=
o

[esterdde

EooGoo>)er (10018 ooy siomo

Ate| ZdX|

k

I

7

) ) [esierdde
1 (100>)06 TR
20ua3I[oIuI
- Jeuonowy
uonebIAeU [esieidde  |esieidde
uolsusl  aAnoadsiad UOIIBAIBSOO pPalolus0— Buldoo uonows  uollowa o aouabi|e1ul
SUCTIS) BAIISO Hoddns Sousielipdl ado we|qol Ssal O 8s uolje|nbs SOt uo euoljow SSIqELEA
lled 11sod [e100S H |90id 1S 4 n fiejnbey SIPYIO  OWe—jjes [euonjouy
(862=N) BuidoD sseJiS pue 8ousbl|@1u] [BUONOWT JO UONB[RII0D v B|gel

http://dx.doi.org/10.7739/jkafn.2014.21.4.466 471

|X| 21(4), 20143 118

3|

2

k=1
=

=

3

Zt

| =
[

7



=
oz

A

(t=2.37, p=019) EAH = ]33t

ARLIMRIS] LMRIST AERA TR 2L
AT 2A

ATOVIALS] AT AEHAS UiX 2 A Ay
Table 49 2t} FHIA5H ~EHGXA diME= F2gk &) A
HAATE Q= ﬁoi UrE} 1%—29 p<.001). HOé%ﬂgi
B 2 YA @E=32
p<.001)9} 344 3] *Eiﬂ* ﬂM(r—B p<. 001)9} A

© & AABAE el D, BRR19] 7ol
= BASAY AEHA A=40 p<.001), 3TH #=9
2EHA tA@=19 p=.001), A3E AR ~EHXA A
(r=34 p<.001) ¥ 3474 BH] 2EHA thH(r=35 p<.001)
o} frolst o] AAIAAE HERSITE e AL A
FH9 2EHA A =38 p<.001), FFF BHY A2EHA
A (=41 p<.001)$} Folst A4 AdABAE, Y] 28

& wATAY AEHAYA (=38 p<.001)9t SHA HH ]
2EHUZ thA (=47 p<.001)gh KT Fo| AL =
Ao ek

= 9

= AT EAREo] AZshs Als I AEHA A
ole] AHAAE Thetsta, AEA tiAe] mlAE JEFac]
= Trgsk] Sl FREer, dddE FHCE =ofdt
A} gk

B Agelr AT B 74 vl 498 o® T4y
A ISAEE ddeR B ETE ARE AT 1510149
4674, TEEA 3AFE didoR sk A 22]9] 4.6%8xT}
=3, AUaA gEEd FSARE didow o A4]9] 5
K o 2 Zlow L}E}kkﬂ}

rﬁ
o
=2
(O8]
~
o U—NLI

A5 2l Jolai7t 5182
7P Ea vheo] #pale] Hdolsl 5.07, 73] AHE- 4.8
A, e 24 467 wolQith T AR ddeR
 AT22]eM S ERIS] AolEN7E 470w TP Al

go] Apale] ZHAols7t 457 07 BRI ZHAols| 7L Th
B 2 Ao Ayl dXsith FAEA HEARE i
o2 g API5]eME ARl ZHdelEivt 5o R T
=3l ERIS FMolal 467, 7S] AHS 457, ] =4
427 o), AWAA dEhEd HSANE dPeE s A
T4E ARe] Zdolsizt 531 whdel 3.6t e® 7MY Eal,
ERRIe] ZHolsl 3,571, 7] AR 347, A 24 314
TOE B A fARHAIRE #pAle] 7] ofallrt 7HE =

472 nttp://dx.doi.org/10.7739/jkafn.2014.21.4.466

of ¥ QIg} Aol Z waltk TLehh o) Zgolit HEn
o ERlolt Aple] geldlel et A AT %
= Ae ARAe] EAES Az} Besee] ol

<

fu 2=
ol wa) FEgsin 44 5 9k

2 ATMY A FFETEA 23 FRBA 3,
el 2ol ditEe SEaol At Ausd @
A =

B SAS wA AAsHA Rete] whE et
& T @b el whE MAeE EASH HEt Aol
T 2 AR kEAke] AHIA el g A5 A
O % oFolAM HATRHERE AT AolE AN
TAZE PHRAE7IE AL,

2EUA i3] G 43 Wl 243 0% SR S
AFE dige® & 2119 dAF AEA A s
AR HHl ZolE wol & AgelM= EAT

b2 ox

2
o
L
2
ol

|
d

A, AEAE ARAEA 27" FAA B 267, =
2.576 7]76L{5HA 227(4 ‘31}-/\1 20?(‘1 o7 o] ﬁ'}io?
[19.23]°14 £AITA UiAE 7P @ol ARgdht= A2t
o} dAsto] tFAREe] AEH 2] disf Al T4 thAu

AREE AR 9 22 B g diHE wel shs A
TS HERA 21 ol el AWEs W S HEE
TR S U A SR B A sES 9
3 EAle] WS qfEate] R4 HAe st e oA
2ol A& ol = oz AzZbE. Ty Park 21]4

Ao 2 Aol 71 %% 2EHA oA gl
o] 7P & AEHA Ui 9o veht 2 Avst
S %’—%ﬁoﬂjﬂ AFUES 2 Azt
o] sjdsllE Zloleta Aztsich, <21 el tisl] Wol Ayztet
oreth 9 el Wtk Tow FEA gAR F
gixgile]l & 4 Aoy £ 9 A53ola 3HAA
o] dastrt aFAlTH19].
Bl wE AN E 71EA7}
g %2 Zlow yehton 7@*}?—
odew o MgAT=e] dAasl dxth4,10,15]. o] A
= J

Sk
=4 it
£ VEARY HATS Folob ¥ BeAE A 4
[e)
=

Ir
o
i
|
>
o
K3
i,
Flot

.
Ta ¥ AEAA dHE F ARSI st AEAAE F
QITh, AR WS wolal ol4s Fole adE 7HE <+
o= Aot

Ant] 543 2 54O uhe AEA A Aol E

= [¢) E‘
W 7ol 4 o 7d mluel thaAEo] AEH A o)
S|

A A7E 7V L 79 o)t AR o

7|27t= 53| x| 21(4), 20144 112



ZESALS| ZERIS3t AERA iAMLte| 2|

27} 7bg e Ao g eyt o] oA} xjol2 1

o] k& AT2119} ol melth whebq E Aol 7

d oAl 7ksA AR e g AEHA A Herh 9
gele]

Leb gl]lo] F319lA], olge] o] Aold AEH A
wEEE Aol AdFor AoA diAdE A5t v
AQ1A, ol 79 o] wdAEL AAEY] HF Y B

o
A7k 8 o] el AEds tAE 2 AgEA
e QA ofel A 25 @ 5 e olF AT F

& AT7} A& 0w ojFol Aot Y. THEA Y B

ﬁ
LR FRAN 2e SENn WEol} ne ¥
Aol 2Rets tAEel AEdAA AE 2 ASSE A
o

2 Uit $8A heAel HEtEARe] AEH A o
ALE o8k xol7) vk Bud A7 1919 Aolst 4
5 B3Itk old] diEiME §FA FEAE T EFHA
5 B

AFEe] AEA Al tig vladTrE Aesit shl
%!

=[]
o el mebM s 3nuE sk AR g
E ok tAbEe] 2B dAE dehs Zlow uekkt

+dl o= P
AZ & sk Jow yehd o 2
2EHA gHE & ARESt vk # A4
vt & 4 it
B AT A5 AEYA dHE 498 ko] A
AZ Yepink el oz AR 7 oldle
o] 2EHA UAe} FHA B AEHA9 O
o2 Fogt ok AuAAE, el oldl= A
of ~EHA UH, P A2 AE#X, AREA 2]
I~ tid 2 384 B AEHA Xl ot
HAE B3Th A 24 FASTAHY AEYA

=
Wl REdA tA el fogt ofe A

ark [21]18] AT elAe AYEAPE 2EHA

ri
o

1o O{lJ Cim 2
>
= ol
i A o
Y

o0

(o]
Loy
0

o
o

L =

o
ox ol
1o
o )
ofo
Mo
o
E
ofy
jebas
1o
[
[
&_“
S
=
20
o
ol
o,
)
)
o
1o

g 5 Qtka {5 olvh =3 AHeEs she A
o] B A0l =&FE AFAEYAE A AYett
v A7AI98t ATl FHE AEHAE HAiglekal
24], & ZAAST Fo& AEGAE AHAQ o] gl
o] AT Jido] HQsirh= AdgAT A 2s]el 1o
= < OdAEe] ~2EdA diHE 2 AR

.o

J|2Zt= 53X 21(4), 20144 1€

Goleman [18]2 A5 A9 HodS& A= vk Q=
1 &

i

2

B ATE NE 15AE tgoR RA9) BUL oA %
SHithe ABEE AU B AT 2EUs o
Hzke) el st AAAQ 2AE mlghey AT
gle)7t ek

a B

BoATE EAE oprow ol By om =4 7
HA% B AEdA AR delala o5 RS ¥
qE %A ATl A EART )&
A7 o om, AEdA dAE QY] 4d o 74

g
A5 WIND S Y B Zade A
2

References

1. Baik DW, Yom YH. Effects of social support and emotional
intelligence in the relationship between emotional labor and
burnout among clinical nurses. Journal of Korean Academy
of Nursing Administration. 2012;18(3):271-280.
http://dx.doi.org/10.11111/jkana.2012.18.3.271

2. Joo YS, Han SS. The effects of leader's emotional
intelligence and nurse's own emotional intelligence on
organizational commitment and organizational citizenship
behavior. Journal of Korean Academic Society Nursing
Education. 2013;19(2):194-202.
http://dx.doi.org/10.5977/jkasne.2013.19.2.194

3. Han SS, Sohn IS, Kim NE. New nurse turnover intention
and influencing factors. Journal of Korean Academy
Nursing. 2009;39(6):878-887.

http://dx.doi.org/10.4040/jkan.2009.39.6.878

4. Lee KH, Song JS. The effect of emotional intelligence on

http://dx.doi.org/10.7739/jkafn.2014.21.4.466 473



g s o
self-efficacy and job stress of nurses: Mediating role of Journal of the Korea Academia-Industrial Cooperation
self-efficacy. Journal of Korean Academy of Nursing Society.  2011;12(12):5493-5499.  http://dx.doi.org/10.5762/
Administration. 2010;16(1):17-25. KAIS.2011.12.12.5493
http://dx.doi.org/10.11111/jkana.2010.16.1.17 15. Lee S. Emotional intelligence and job stress of clinical

5. Ko YK, Kang KH. A study on the relationship between nurses in local public hospitals. Journal of Korean Academy
self-efficacy, collective-efficacy and job stress in the nursing of Nursing Administration. 2010;16(4):466-474.
staff. Journal of Korean Academy of Nursing Administration. http://dx.doi.org/10.11111/jkana.2010.16.4.466
2006;12(2):276-286. 16. Han SJ. Influence of clinical nurses' emotional intelligence

6. Bong YS, So HS, You HS. A study on the relationship on their career commitment and turnover intention:
between job stress, self-efficacy and job satisfaction in Moderating role of career commitment. Journal of the Korea
nurses. Journal of Korean Academy of Nursing Contents Association. 2011;11(7):418-425. http://dx.doi.org/
Administration. 2009;15(3):425-433. 10.5392/JKCA.2011.11.7.418

7. Freshwater D, Stickley T. The heart of the art: Emotional 17. Han KS, Choi MY, Lee SJ. Experiences of job stress-coping
intelligence in nurse education. Nursing Inquiry. 2004;11(2): in health care professionals. Korean Journal of Stress
91-98. http://dx.doi.org/10.1111/j.1440-1800.2004.00198.x Research. 2013;21(2):131-139.

8. Wong CS, Law KS. The effects of leader and follower 18. Goleman D. Emotional intelligence. New York: Bantam
emotional intelligence on performance and attitude: An Books; 2005. p. 1-384.
exploratory study. Leadership Quarterly. 2002;13(3):. 19. Back MW. A comparative study on job stress and coping of
243-274. http://dx.doi.org/10.1016/S1048-9843(02)00099-1 the nurses in ICU and cancer ward. Korean Journal of

9. Song MS, Kim SY. The relationship between emotional Rehabilitation Nursing. 2007;10(2):81-89.
intelligence and job stress as perceived by child care 20. Lim JS. A study on the relationship between the emotional
teachers. Journal of Future Early Childhood Education. intelligence, attitudes, and behavior of employees [master's
2009;16(4): 99-119. thesis]. Seoul: Korea University; 2004.

10. Kim JH, Lee YM, Joung HY, Choo HS, Won SJ, Kwon 21. Park HY. Job stress and coping measures of nurses in the
SY, et al. Effects of emotional labor, emotional intelligence national general hospitals [master's thesis]. Seoul: Sungshin
and social support on job stress in clinical nurses. Journal University; 2010.
of Korean Academy of Fundamentals of nursing. 22. Park SM, Park OI, Moon H. The effect of the emotional
2013;20(2):157-167.  http://dx.doi.org/10.7739/jkafn.2013.20. intelligence on the relationship between emotional labor and
2.157 turnover intention of the general hospital nurses. Health and

11. Chang EM, Daly JW, Hancock KM, Bidewell J, Johnson A, Social Welfare Review. 2013;33(3):540-564.

Lambert VA, et al. The relationships among workplace 23. Park HS, Gang EH. A study on job stress and the coping of
stressors, coping methods, demographic characteristics and ICU nurses. Journal of Korean Academy of Nursing. 2007;
health in Australian nurses. Journal of Professional Nursing. 37(5):810-821.

2006;22(1):30-38. http://dx.doi.org/10.1016/j.profnurs.2005.12. 24. Por J, Barriball L, Fitzpatrick J, Roberts J. Roberts.
002 Emotional intelligence: Its relationship to stress, coping,

12. Lazarus RS, Folkman S. Stress, appraisal and coping. New well-being and professional performance in nursing students.
York: Springer Publishing Company; 1984. p. 1-456. Nurse Education Today. 2011;31(8):855-860. http://dx.doi.

13. himizutani M, Odagiri Y, Ohya Y, Shimomitsu T, org/10.1016/j.nedt.2010.12.023
Kristensen TS, Maruta T, et al. Relationship of nurse 25. Montes-Berges B, Augusto JM. Exploring the relationship
burnout with personality characteristics and coping behaviors. between perceived emotional intelligence, coping, social
Industrial Health. 2008;46(4):326-335. http://dx.doi.org/10.2486/ support and mental health in nursing students. Journal of
indhealth.46.326 Psychiatric and Mental Health Nursing. 2007;14(2):163-171.

14. Han SY, Lee YM. The effect of emotional intelligence on http://dx.doi.org/10.1111/j.1365-2850.2007.01059.x

organization communication satisfaction and job satisfaction.

474 nhttp://dx.doi.org/10.7739/jkafn.2014.21.4.466

7|27t= 53| x| 21(4), 20144 112



