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SMEs’ Quality Competitiveness Improvement Approach
for Industrial Innovation 3.0
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According to Korea Federation of Small and Medium Enterprises (SMEs)’ report, SMEs account for 99% and
number of SMEs workers account for 87% in Korea . Thus, SMEs has an important role in the future Korean
industry. This paper considers the improvement methods of SMEs’ quality competitiveness. For this study, we
developed the quality measurement model for identifying SMEs’ quality level and investigated many
companies by survey and interviews. We also performed the benchmarking study and the gap analysis between
Korea and other countries. This paper suggests some policies for increasing the quality of SMEs.
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