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The purpose of this study was to understand the clinical nurses’

Abstract

burnout, job stress, coping,

self-efficacy and to identify the factors that influence on burnout. A quantitative, descriptive design was
used to study 140 clinical nurses in B and U city, recruited from June to July, 2012. The data were
analyzed SPSS 20.0 program using descriptive statistics, t-test, ANOVA, Pearson correlation coefficients
and stepwise multiple regression. The mean score for burnout was 2.28 points(range: 1-4). Burnout was
significantly correlated with job stress, coping and self-efficacy. These variables accounted for 37.4% of

burnout. Based on the results, the sorts of strategies to reduce the burnout

stress, coping and self-efficacy management
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are required by offering job
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<Table 1> Degree of Burnout, Job stress, Coping,

Self-efficacy (N=140)
Variables M+SD
Burnout 2.28+0.41
Lo Jobstress 1] Total .| 3.36£0.43
F Doctor-nurse conflict | 3.3840.59
A lack. of technical knowledge 3312056
_____________________ and skills T
U Work overload .| 3.60+0.58
S Conflict with a boss | 3A120.79
Careglyer burden of terminally 3094058
_____________________ ill patients o
Inappropriate working
S conditons and limited resources | >0
Role conflict in nursing and
S patients' attitude | N
SR Nightshift .| 3431082
F Unequal treatment | 3.080.72
Problems in communication
IR between nurses and patients | - 3 f?.i.(.]f.l...
S}xdden changes in 3.4240.62
..................... creumstances e
SR Low income .| 3812081
Problems in communication
between nurses and healthcare 3.67+0.64
_____________________ professionals e
R Unfamiliar sitvations | 3.2840.70 _
Conflict with subordinates 3.34+0.73
Coping 2.35+0.40
Self-efficacy 3.45+0.43
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<Table 2> Difference of Burnout, Job stress, Coping, Self-efficacy according to Participants
characteristics (N=140)
L . Burnout Job stress Coping Self-efficacy
Characteristics Categories n(%)
M+SD M+SD M+£SD M+SD
Age(yr) 20~29(a) 89(63.6) 2.37+0.39 3.41£0.39 2.42+0.39 3.43+0.36
30-39(b) 33(23.5) 2.20+0.35 3.35+0.52 2.23+0.38 3.41+0.43
40<(c) 18(12.9) 1.94+0.42 3.17+0.42 2.22+0.38 3.58+0.66
F 9.70 2.24 3.82 1.08
p .001 110 .024 .340
Scheffé ay ¢ ab
Educational Diploma 107(76.4) 2.27+0.42 3.36+0.46 2.35+0.39 3.46+0.41
status Bachelor> 33(23.6) 2.30+0.45 3.39+0.33 2.36+0.43 3.40+0.47
t -0.31 -0.32 -0.12 0.76
p .756 745 .897 446
Marital status Single 97(69.3) 2.36+0.38 3.41+0.43 2.38+0.37 3.42+0.35
Married 43(30.7) 2.09+0.44 3.25+0.41 2.2840.44 3.50+0.56
t 3.63 2.06 1.39 -1.04
p .001 .041 167 .300
Preceived health Good 50(35.7) 2.3440.40 3.41+0.38 2.42+0.44 3.37+0.35
status Fair 34(24.3) 2.31+0.37 3.31+0.46 2.40+0.37 3.45+0.57
Poor 56(40.0) 2.20+0.44 3.36+0.45 2.25+0.36 3.51+0.38
F 1.59 0.48 2.94 135
p 207 .619 .056 261
Hospital type General 114(81.4) 2.26+0.42 3.36+0.44 2.34+039 3.45+0.43
Advenced general 26(18.6) 2.34+0.37 3.4140.38 2.40+0.46 3.4440.36
t -0.71 -0.50 -0.63 0.09
p 478 612 529 928
Clinical career <3(a) 55(39.3) 2.33+0.42 3.37+0.45 2.40+0.39 3.38+0.33
(yr) 4~6b) 35(25.0) 2.39+0.39 3.40+0.45 2.36+0.45 3.45+0.45
7>(c) 30(35.7) 2.13+0.38 3.34+0.39 2.29+0.35 3.50+0.49
F 521 0.22 1.09 1.13
p .007 799 337 326
Scheffé a, by ¢
Current position Staff 125(89.3) 2.28+0.42 3.52+0.33 2.36+0.40 3.46+0.41
Charge > 15(10.7) 2.27+0.35 3.35+0.44 2.22+0.36 3.30+0.53
t 0.04 1.40 1.28 1.39
p .968 163 202 .166
Shift Day-shift 14(10.0) 2.04+0.23 3.3840.18 2.15+£0.42 3.62+0.49
12-hour shifts 12(8.6) 2.04+0.32 3.39+0.36 2.21+0.17 3.48+0.38
8-hour shifts 114(81.4) 2.33+0.42 3.36+0.45 2.39+0.40 3.42+0.42
F 5.34 0.04 3.18 1.39
p .006 .956 .045 253
Scheffé a {c a {c
Nursing turnover Never 36(25.7) 2.20+0.41 3.35+0.38 2.45+0.41 3.50+0.52
If needed 88(62.9) 2.27+0.40 3.37+0.45 2.32+0.40 3.44+0.41
As soon as possible 16(11.4) 2.47+0.46 3.38+0.46 2.29+0.31 3.35+0.27
F 247 0.02 1.48 0.65
p .088 978 230 .524
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M- Lan Y. 2007), 283 thAAHE-S 915 FA
7} o]Folxof & Aol HEF AF7HA] FSA
= o ® X3 tiA o] dAel gk ATt
REFZ 25 oo O A7t ALY AO

ool ATAI WEHEARY 2K A
PEv ook T ol AFAEHAS} A
ZlEsate AR we Helow, axle o
FRAL AFAEdARTE 7 Fa% 29103
o veoR ATlESA, HAe wolglth ol
e Ardns SAR
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