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Abstract This study conducted a survey of residents living in senior housing in the outskirts of Tokyo metropolitan area where
the demand for senior housing is rising. The study examined their motives for moving into senior housing, criteria for
housing selection, and their degree of satisfaction with living in senior housing. The analysis results are as follows.
First, the majority of respondents gave reasons for moving into senior housing such as wanting to live with more
comfort and freedom and not wanting to live with their spouse any longer.
Second, in choosing conditions their senior housing, the respondents put priority on the credibility of a management
company, and they also valued easy accessibility to the place. In addition, they wanted the environment to be
suitable for a stroll.
Third, as for the degree of satisfaction with the living facilities, the respondents expressed dissatisfaction with kitchen
and storage areas most frequently. This suggests that it is necessary to consider the physical characteristics of
elderly people when planning senior housing by securing kitchen facilities that support independent living and provide
more storage space.
Fourth, in terms of the level of satisfaction with residential services, the respondents were quite content with their
consulting services, response to their complaints, and the surrounding environment. However, they were less satisfied
with events organized by the management company, or the in-house medical service.
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