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Abstract In 2005, there was a partial revision of the Act on the Promotion of Education
for the Handicapped people, so that students with health impairments would be able to
receive special education support. Since the amendment of the bill, to support them classified
into weak people in education, education support systems have been proposed and settled so
that they may receive the support for free. According to the pre-study, after the amendment
of this bill, there has been many studies on the form of educational service to support them,
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and recently, there have been a lot of researches to investigate their satisfaction with the
current services and draw its problems. And yet these studies have been carried out by the

preceeding researchers at the

drawing of problems,

but have a Ilimitation to present

fundamental countermeasures to the problems. Therefore, this study attempted to understand
the meaning of health impairment through the pre-study and investigate the forms of the
services currently supporting them and analyze the problem of each service. In addition, to
solve the identified problems, a new support system was proposed. In order to confirm the
performance of the system, we design the user satisfaction survey composed of a Likert
5-point scale per each question, and to make the task, comparing stories and clapping for
increasing quality of their subjective evaluation about the image and voice transmission
when the user uses it. As a result, in the overall evaluation of the robot system, the
average score of each question was recorded to 4.31 points, and through the two tasks, it
was found that there were effective data transmission of image and voice.
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