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Abstract As the number of public institution web sites and civil services based on electronic government has
increased from the past until now, there is an increasing demand for security of the overall electronic civil
services such as possibility for forgery and falsification of electronic documents. Existing studies! 214 proposed
security threats and response methods on an electronic government service (G4C) from the perspective of
service provider. In this study, the scope of analysis was expanded to analyze security technology used for each
service type on 289 web sites providing civil services and to present response methods on security threats. The
aim of this paper is to discuss practical responses to civil services and core problems of civil services in

electronic government that need to be resolved.
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