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Abstract The aim of this study was to perform comparative analysis of the duties of 7 new roles of HIMs in
Malaysian and Korean hospitals of a similar scale. A Malaysian general hospital with a scale of 272 hospital beds
was chosen. The researcher visited a Malaysian hospital in person and interviewed the staff in charge over a 2 week
period from July 22nd 2013 to August 2nd 2013. For domestic hospitals, 13 general hospitals with 270 hospital beds,
similar to the Malaysian general hospital, were chosen. Phone interviews with the department recorded the duty
recording work. Regarding 7 new roles of Health Information Manager (HIM), although the role as a Health
information manager and Security Officer in Malaysian general hospital was not defined, 30.8% performed their role
in Korean general hospitals. The classification of disease & procedure within the role of Clinical data specialist was
performed by both countries, and while the tumor registry was done in a Malaysian general hospital, only 15.4% of
Korean general hospitals were operating. The statistics of the discharged patients were not measured in the Malaysian
general hospital but 76.9% of Korean general hospitals recorded these statistics. Although 22.1% of Korean general
hospitals operated registration work of special disease, Malaysian general hospital not only had a total legal contagious
disease registration, but also took charge of information registration of hospital births and deceased ones. Other than
these, the Patient Information Coordinator, Data Quality Manager, Document and Repository Manager, Research and
Decision Support Analyst roles were not done by either country. The new role of HIM is operated in a low percentage
in Korean middle and small hospitals. Therefore, to clearly establish the role of HIM in Korea, and have middle and
small hospitals to operate such a role, it is essential for the related association to give continuous education and
provide support to clarify the role within the hospital working environment. It is desirable to benchmark Malaysian
general hospital's registration work on special diseases and others, and expand the work to improve overall.
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[Table 1] Emerging 7 role of Health Information
Manager(HIM)

HIM role

1 Health Information Manager

Clinical Data Specialist

- Classification of Disease and Procedure
2 - Cancer Registry

- Statistics on Discharge patients

— Special diaeases et al. Registry

Patient Information Coordinator

Data Quality Manager

Document and Repository

Research and Decision Support Analysis

N PO Ok W

Security Officer
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HIM(Hospital Information Management)$! ¥+, g2
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FA¢t ICT(Information
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[Table 2] Name of Department on Health Information Manager(HIM)

(unit : case(%))

Malaysia Korea
X Hospital Medical Medical
DI;Tame of HIM Medical records Administration Information Insurance
partment
6(46.2%) 3(23.0%) 2(154%) 2(154%)
(unit : case(%))
Malaysia Korea
S Hospital Administration Just actor, department is not
Organization ‘ affiliated Independent divided
chart
HIM ICT 9(69.2%) 2(15.4%) 2(154%)

[Fig. 1] Organization chart of Department on Health Information Manager(HIM)

[Table 3] Personnel of Department on Health Information Manager(HIM)

(unit : case(%))

Malaysia Korea
10-person S5-person 3-person 2-person <1
Personnel
(100%) 1(7.6%) 3(23.1%) 3(23.1%) 6(46.2%)
[Table 4] Health information manager (unit : case(%))
Malaysia Korea
Health Do Do-not
information Do(100%) ) oo
manager 4(30.8%) 7(69.2%)
3.1.3 HAX™EIB|X(HIM) A% BA Q2 71%(EMR) £9, FrA4 Foll Bash 72b o1 dd] 55
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[Table 5] Clinical Data Specialist

(unit : case(%))

classification Malaysia Korea(%)
Classification of Disease and Procedure Donot(100%) Do(100.0%)
Clinical Data Cancer Registry Do(100%) Do in part(15.4%)
Specialist Statistics on Discharge Patients Do-not(100%) Do in part(76.9%)
Special Diseases et al. Registry Do(100%) Do in part(22.1%)
[Table 6] Role comparison on HIM between Korea and Malaysia (unit : case(%))
Malaysia Korea(%)
Patient Information Coordinator Do-not(100%) Do—not(100%)
Data Quality Manager Donot(100%) Donot(100%6)
Document and Repository Manager Donot(100%6) Donot(100%6)
Research and Decision Support Analyst Do—not(10026) Do—not(100%6)
Security Officer Do—not(100%) Do1ot(69.2%), Do in part(30.8%)
3 KCD(Korean Classification of Disease) 2 2H 28]l A4 Aerete] AAstka AT
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