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Abstract This survey research was performed to determine the social capital that public officials generate within the
relationship of the community at the individual level by performing their public office work as an administrative duty.
To this end, a survey was conducted on 500 civil servants in Jeju province. The survey period was May 19-23, 2014.
476 subjects were analyzed using a T-test, One way ANOVA, and multiple regression analysis to on SPSS 19.0Win
software. As a result of the analysis, 1. The norms of the community cultural, male staff participation and cooperation,
and social capital level of civil servants, showed a significantly higher association than female civil servants. There
was a difference between the populations of registration to an association to the work location type. In addition, the
social capital increases generally as the level of the officers increases. 2. The sub-category in the social capital of
a personal level on civil servants family & associates trust, participation & cooperation and neighbor trust had a
positive impact on the efficiency of public services. On the other hand, community cultural associations (network)
did not have an influence on efficiency.
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- [Table 1] General Characteristics of Answerer
- (N=476)

5 AAISHA = olE FAeR IRl #
oAl o] AlFI-ag1e] A& el FFAH A Characteristics Person(%6)
ARz A Ao WA $4-ndelo] 37 gender e S
Qo) FAYF B84 AR FY-NE-AH2 Pl feme 2R
a1 ok o] 570 shgl el 18 ew MAEgit g(f; 1264((12;2
AA), TALQE 53PS 98 £eloz A FRYo| T ase 40~49 172(36.1)
22t 2 A o] ZtFojof & 7132 AARA & (T 50~50 114(239)
F-o] dAstyl Wl ol AL, FRAAEA A3 H]F2] ~less than 5 years 105(22.1)
2 gt AApe] EF AR, FF(FI)Y M5t & public 5 years~less than 10 years &a17.2)
o] EHE, _z'_lﬂ_\é_g] %"751 %“?‘(L}ﬂﬁ‘?‘)ﬂ tH?l 7]EH o] 3H ;)efgzz 10 years~20 less than years 109(22.9)
l-:_), %RH, —(T)'—z]cél_? _,’:63% _?461_} i]-xoqii/ﬂ g T?Zé 20 years~30 less than years 134(28.2)
2 4 Aele] derdst Ben FAQTEE 2 o -
83 %qa ﬁ;g O] Z] ;j] O]EHL:" L]—O %]E[Lﬂﬂ 1].204 education college graduate 409(85.9)
olFlE, U] e} 2o AFAEY F H3E I, graduate school 35(7.4)
T el JFE fg Al =8 9 A o) down-block office 99(20.8)
3 TEA(YTl e =8 AR A% 53 AIE A% town office 89(187)
o $uE5) oD, el B YFFA) BRFIT  ofhe Jeu i offe 808
ARFEACANRE AR A2Y BT, AR Hn Seoguipo S office 02
5}, 7351_%]-%— Ho]"ﬂgl E}Oob‘j)ii 6} 9}\ o ‘11, u]—x] o A 3’4- Jeju prov1;101al office ii?(j;
A A AT AR A el FAYT ol s @;9)
A ERAEAGTFFEN A HEE JAEAA hieir:;fh’ 7 143(300)
A A AR R A e digh wEE 6 108(22.7)
EggAdg)o gz FEE9TH 5 and over 65(13.7)
LAl 2 BYXE Y SAHRA 99
3. o 2 U (20.8%), SHAHT-2: 89%(1879%), 45413 937 (195%),
AFAEAZ 9B (20.2%), ATEA B (202%) 2 &9
31 AT W MRS G A7} #nF RAF| &g & 4 ATk ZAF A
2 AT AFSEAA R 2k 9 Qury EAOME AT olAjo] Zk7h 2341 (49.2%),

I
1k o
X
Wt

Ao & 2014 5€19Y95E] 239744 A5 HEEE 400 1729
3

A A9 220149 39 189 7Fon 2 290, 50 1147(239%), 20¢] 56
A FRRATEL, AFAE, AALAE, TLTAT w180 wolch AASHA F 093G %] W
2R 23} 322 (stratified random sampling) ¥4 s £9jo|glon, BA7|7+e 5dolst 1068(21%), 5
< BESIR O, AFEGHNS, 65, T, 85, 5DE o) 104e)8 827(17.290), 10914 20903} 109
A Sees s, (22900, 20914 309 0]3} 1347(28.2%), 30423} 46
S0EE ddem FAATES T TR A yorge) pre gtk w3 AFAAE THYR
AT ARAE DI g4 gyiel 750l 143900902 71 Btor)

[SIR =N

St o F el FAT A 1592 AAD AT 5o 108w (2279%), 87 859(17.9%), 97 75 (158%), 5
= Table 1%t 2 201y 651137969 $EZ WAL,
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[Table 2] Questionnaire consist and Reliability

. Cronba-
Variables N ha
neighbor trust 2 836
trust - -
family associates trust 2 666
Social community cultural norms 2 661
capital - ;
participation & cooperation 3 1%
join association 1 B
(network)
effectiveness 4 2900
- efficient(response) 3 85
Efficiency
of public officially (objective responsibility) 3 885
services . T o
ethicality(subjective responsibility) 4 832
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[Table 3] Social capital of civil servant

| T i | Sy | ericton € | iy it
variables (=476) neighbor trust trust

M:SD M=SD M=SD M=SD M=SD
male 234 368:.74 415:62 362:81 30287 255103
gj:; ferrele % 370467 417451 345571 27183 22397
t -3 - 419 2364 3929° 3540
down-block” % 36169 400+53 348480 280486 237+.94
town” 8 36778 414+56 352682 28898 231£.90
one’s Jeju-si® %3 369+.69 415+ 55 343+.73 277281 246+1.14
office |  Seogwipo-si® % 37568 42554 36174 279+.82 214+
Jeju provincial® % 37470 41965 363:73 305£84 265106

F 670 1104 1173 1613 3350 (e>d)
9 ¥R) 3.44+.80 40256 32273 2.36+.78 1.71+.65
8 &% 356462 404+51 332468 264+78 205+84
' 7 143 36770 412:56 35075 27279 22791
:Z; &' 108 38067 433+59 36974 30073 266+.85
5 and more* & 40361 429+ 53 401£.73 36482 3424110
e 29,005 -

F (ggﬁ),c) 5898 (d>ab) (e>a,b,b / d>ab) (e>e(,:1d>>cb>)a / (eé(t)iggb%a)

#p<05, #p<l 01, *#xp<001

ot 1 g JIFFEAF(B=306), Tl I (t=267), 7IEFEAH(t=5961), F 2 FH(t=.2.016)
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tAom vehga, FARCE folstet old /1% s98el FAAE o 2AH(-267), AEFRA

TEAF(B=409)7F Fo] 2 HH(B=246) B} o
s Boith

AR, s (AEE A Lde] s sFde] 4 oaitk ojuf I FRFHE L JISERAIE (B=297),
HH 542 e gl EAM e Fold 4% AF(B=139), Fol % |
S MAA e AR yEtth SR SR AL ool &5l Ak
34 e A o]eAMF(1=332%), 7EEEAE FEIEAHY I 2 Y
(t=8360), ol % FH(t=488D°] &4l A+ 94 24, ITHELEY 2
e mAe Aem vy, $A4 R Folsth Folld AHAS 9%
ojf 71 FFH L EEEAFHB=HD), Fod L FHEB oA Bf T8
=240), °]A=](B=146)=0] ATt g, ITR B8 &7

A, &2 (Fa2 AY) Bl g Ak Al FIFS vHa Slh
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[Table 4] Effects on efficiency of public service

) officient officially ethicality o
effectiveness (response) (objective (subjective IT utilization
variables responsibility) responsibility)
B(B) BB BB BB BB
t t t t t
(constant) 1.004( - ) 7320 -) B79( 7,) 1.007( - ) 1.625( - )
435%™ 3097 385" 4540™ 5.841™
gender .014(.012) .016(.013) -.011(-.010) -.046(-.038) -.034(-.028)
326 A8 -.263 -1.087 -640
age -.008(-.012) .028(.044) .075(.007) -.032(-.052) -.016(-.025)
-162 5% 092 -124 -283
education .030(.019) .093(.056) .023(.048) .020(.012) .008(.005)
533 1.631 1.380 371 118
hierarchical -.024(-.050) -.027(-.035) .023(.050) .027(.056) -.026(-.033)
-.658) -739 668 N -591
General . . . .006(.256) .100(.210) .025(.056) .065(.141) .021(.046)
Cheracteristics | PUPHC office period 285%™ 2415' 625 16%6 437
town office -.006(-.004) -.103(-.065) -.053(-.035) -.118(-.076) -.083(-.056)
-0% -1.542 -825 -1.865 -1.111
Jeju-si office -019(-.012) -.060(-.038) 017(.012) -.037(-.024) .088(.057)
-287 898 274 -592 1124
Seogwipo-si office -109(-.074) ~.056(-.036) -075(-.052) -115(-.078) -.065(-.043)
-1.686 -847 -1.174 -1.853 -832
Jeiu provincial office -.054(-.037) -111(-.071 -.063(-.043) -.067(-.044) .087(.057)
-7% -1.588 -942 -1.017 1.060
neighbor trust .129(.1.36’) .052(.059) .122(.1??) 4106(.1%4) .120(.1?)?)
3474 1.374 3.325 2.955 26175
family associates trust 321(3&6‘) .451(‘42?) ?64(351) 3’59(‘%?*5}) .318(.223)
; 72457 9.938" 8360 8433 591"
Social Community cultural .029(.037) .037(.045) .033(.043) .055(.070) .010(.012)
capital norms 874 1.09% 1.005 1.732 243
Participation & .183(.266) 178(.246) .163(.240) .197(.282) .083(.117)
cooperation 5.388™" 5114 4831 6.014™ 2016
Join association -.032(-.055) -.027(-.044) 011(.018) -.003(-.005) .034(.056)
(network) -1172 -962 393 -119 1.022
R’ 458 485 463 511 246
F 27.830™ 31037 283%™ 34.352™ 10,749
Durbin-Watson 2.106 2.0103 2.047 2.169 1.866

#p< 05, #*p<.01, *=++p<001
Dummy variables) Gender : female=1, male=0)

one's office : reference population=down-town office, town office=1(and more=0), Jeju-si office=1(and more=0),

Seogwipo-si office=1(and more=0), Jeju provincial=1(and more=0)
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