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Development of Evaluation Indicators for Integrated Home Care

Park, Jong Duk’ - Jung, Dukyoo®
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*Division of Nursing Science, College of Health Sciences, Ewha Womans University, Seoul, Korea

Purpose: The purpose of this study was to develop integrated evaluation indicators of home care services in the
hope that the increasing group of long-term home care patients could receive quality care services. Methods: The
development involves a methodological study on a development phase and a verification phase. The main survey
at a verification stage was conducted by the staffs at 146 institutions who agreed to participate on this study.
Results: The evaluation index for the integrated home visit care consisted of five categories and 57 indicators in-
cluding Managing Institution (12), Environment and Safety (3), Right and Responsibility (7), Process of Care (31)
and Results of Care (4). The criterion-related validity was verified in regard to the participation in the 2010 evalua-
tion of long-term home-care institutions by the National Health Insurance Corporation. Conclusion: The evaluation
index of the integrated home visiting care developed in this study is considered suitable to utilize as evaluating
indicators in managing and evaluating the way of how institutions integrate and provide home visit care services
as well as home nursing care services.
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Table 1. Evaluation Indicators for Integrated Home Care

Nr, Indicator M=*=SD %"
Category I: Managing institution
1  The institution prepares and equips guidelines to service offer. 387049 918
2 The institution prepares and equips a manual of service criteria. 3.04£0.69 745
3 Employees of the institution have certificates needed for job performance. 390£0.53 97.3
4 There is more proportion of service-providing employees who have worked one year or more 365+086 759
in relevant institutions.
5  The institution conducts a medical check-up for employees every year and runs reward or 283%+1.19 46.6
welfare system,
6 The institution signs labor contracts with its employees and pay wages to them accordingly 3.86+046 89.0
and gets them insured for five major insurances.
7  The institution conducts training for new comers in the institution according to staff training 314+121 65.1
program,
8  According to its annual training program, the institution conducts supplementary training 312£125 658
needed for service offer, among service-providing staff.
9  The institution gets prior consent for collection and use of personal information, and protects 324+117 691
personal information,
10 The institution establishes and carries out a quality improvement plan according to the result 2731£1.28 438
of self-appraisal.
11  The institution conducts satisfaction survey among subjects (protected persons) at least once a 296134 61.0
year and reflects its results.
12 The institution identifies job satisfaction level of service-providing staff as well as the 310£126 0651
problems.
Category II: Environment & safety
13 The institution is equipped with facilities and furnishings needed for bathing and nursing. 3512091 745
14  The institution provides service in a hygienic way. 278%+1.08 386
15  The institution safely deals with an emergency and the circumstance in which subjects are not 235+£1.14 262
able to open the door (entrance or room).
Category III: Right & responsibility
16 Super indent of the institution (administrator) periodically visits subjects for consultation in 293t1.12 452
connection with their conditions and service content.
17  The institution is insured for business liability insurance and professional liability insurance. 336+123 733
18  The institution prepares lists of current work state of service-providing staff. 359+£1.04 869
19  The institution provides subjects/family with the duplicate of service offer contract and a bill of ~ 3.73£0.78 89.0
costs for LTC service.
20 The institution receives subjects' sharing as stipulated in the contract. 338+£1.22 795
21  The institution posts the current state of workforce and facilities at homepage of the public 345110 795
corporation and modifies immediately if any change occurs.
22 The institution has a flak-catcher, who records details from receipt of grievances to their 2341150 445

settlement,

T performs rate.,
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Table 1. Evaluation Indicators for Integrated Home Care (Continued)

N, Indicator M+SD o'

Category IV : Process of care
23 Employees conduct assessment of subject's desires prior to beginning of service. 351+1.04 786

24 The institution reflects standard long-term care utilization plan at the time of signing service contracts, ~ 3.29+1.16 719

25 Employees provide service by explaining service content to subjects at the same time. 386058 95.1
26 Employees provide service to maintain and enhance physical function of subjects. 3724073 849
27  Employees make service offer records immediately after service has been done, 359+0.86 73.3
28  Employees regularly assess the effects of provided services. 290t123 452
29  Employees guide family members of subjects so that they can take care of subjects safely. 312+117 61.8
30  Employees observe subjects' conditions before and after bathing. 336+143 681
31  Employees check individual ability and problems in regard to fluid intake. 302t131 610
32 Employees check individual ability and problems in regard to caloric intake. 3641069 745
33  Employees check individual ability and problems in regard to incontinence/ constipation. 325+t124 705
34 Employees periodically assess risk factors of bedsores. 296+121 548
35  Employees work so that they can ascertain dehydration prevention service, 284*137 548
36 Employees work so that they can ascertain caloric intake assistance service, 318+125 67.1
37  Employees work so that they can ascertain defecation assistance service. 312%+128 648

38  Employees help subjects change their posture or move so that their skin may not be peeled (to prevent  3.23£120 67.1

bedsores)
39  Employees explain risk of dehydration to subjects (family) and provide data to them. 314+£1.19 623
40  Employees explain risk of malnutrition to subjects (family) and provide data to them. 284+137 555
41  Employees explain risk of bedsores to subjects (family) and provide data to them. 335+1.08 703
42 Employees explain fall prevention to subjects (family) and provide data to them., 335£1.07 705
43 Employees explain to families, prevention of elder abuse and agencies to report for protection of the 328+1.14 685

old, and provide data to them.

44 Employees explain to families, dementia prevention and methods responding with subjects with 319+1.18 651
dementia, and provide data to them.,

45  Employees offer service in consideration of individual special circumstances of subjects with dementia.  3.32£095 65.8

46 When employees impose restrictions to protect subjects, they record the causes and explain those to 2.60+140 436
guardians to get consent,

47 Employees perform and record nursing treatment according to visiting nursing directions. 386+0.57 947

48  Bedsores nursing treatment of employees complies with latest level of nursing. 3.65+091 87.1

49  Employees, fully aware of information related with administration of subjects, manage administration. ~ 3.35%1.04 659

50  Employees take necessary steps according to the measuring results of blood pressure, blood sugar. 380+0.64 895

51 For subjects essentially requiring oxygen therapy, employees take right measures to prevent 290+134 59.0
contamination of Tunica mucosa oris, parotid and pneumonia.

52 Employees communicate with doctors as for the results of nursing treatment and subjects' conditions. 299+141 619

53  Employees check subjects' conditions using appropriate tools. 351093 759

Category V : Results of care

54 By linking with social resources of the local community, the institution has offered necessary service to  3.42+0.85  62.2
subjects or families.

55 Employees, reflecting individual desires, have maintained clean physical conditions of subjects, 272%£135 493
56  The ratio of subjects suffering bedsores has dropped. 3241141 734
57 The ratio of subjects inserted with indwelling catheter has dropped. 257160 577

T Performs rate.
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Table 2. Difference of Mean between Categories according to the Participation 2010 (N=144)
Participants (n=98) Not Participants (n=46) .
Evaluation's categories T T X P
M=SD M=*=SD

Managing institution 85.32+4.74 45.20%6.30 29.08 < .001
Environment & safety 79.35+£231 57.90%£1.79 8.46 004
Right & responsibility 7797+373 60.85+3.83 5.33 .021
Process of care 80.10£16.13 56.30+23.28 10.20 .001
Results of care 78.60£3 .32 59.51£3.53 6.70 010

" Kruskal-wallis test,

Table 3. Grade Changes between the Evaluations Results 2010 and the Results of the Study (N=56)

Result 2010 Study
Evaluation's categories Z p
M=SD M=SD

Home-visit nursing 1.79+0.83 1.84+0.87 -0.441 659
Home-visit care " 1.95+0.92 1.82+0.88 -1.169 242

Note, 3=A Class, 2=B Class, 1=C Class.

T Support for activity of daily life.

1. FI1E YWELS K&l thet =2 =L QERE Wk A, 78%7E A AXE FoF

#ek A g

2 ATl F7HE AR EL

FA== AU 9 FoAFy e HujdldAt
o] 7B A1 43 18’ & H|Este] "ok, Het WS
A, akel oalag E Ak Al ZHGe Soltt, o
ARET e =718 FR T ARl IFaF o
W-8-(Ministry of Health & Welfare, 2011¢) 2.2 HA|F o]
o} FAAT 2 24514 ookl A, Zelo) 7R
ol PP R 43517 9l A9IZoIeh. Avhh e
W23 arel of ol thgk A= 3.32+0.95% 024 65.8%
o] AYER UEhTh 5U9 739, Atk dAte] 62%= 7Y
19 Aol Atell veht S438ks argfsto] Fol& Al -2
Aoz A} (Brueggemann et al., 2012). 5 7l¢] 3
PV § A1 ol Se] sk Aoltol 27]
3t EANske] mEojB 2 Byl uhd, B X e 8197}
oI stokel el el wheolnol] S92 E Aolsh
Sgich wehA 35 Aol B AT AR FHEO] e
739 A uljch g Ake] AYofatel] ZAgE F o] AlF oS e
2% ), Fokkel Saobol et %7} Ashe 44
THdol 3.35+1.04%H 22 65.9%2] AldES el diF
o] Flgho] Fokphalg sl Qlont FHAA Rk A

SR ehde), Sole] 49 elxe] Aut)e Fofol

woAlEAT 499

ol

550  Korean Journal of Adult Nursing

I A2 UERT) g A7Fo] did
212] 99.7%7F FHAAZHS el Qi =I5 Y-S 7Rt g,
s Aol ofst A&AQ1 ka7t %&E}E}(Bmeggemaﬂn
etal., 2012; Lee et al., 2011), 0|23t S|4 HopA, ‘&=
of#e] AErt & Aol Hgo 2 ukdd ZL ouyt &
Aoz B 49t ‘" YFEA o A= 47 hol 3.8
+0.64%, 89.5%2] 2 AP ES YERT] o) £ A7)
o] FR7PEER ] ZRelME WA olgshE
Aol = Eet - o] 7ksALel o) FelEar e A
o2 B 59t AAR EA o 2 e A] Kal= =glo]
A712%& AAsh= 74, =0lA ol =& wf Wt
THE sk 2o vEhtt 2ehu det - 9
o] g oA wiol| HE T HE o] gk 9= 9l °i.°_U4
A718.% AAPZAIA TEE AR o] 83 5SS
AT, B2, Ak, AE7ks, G 7k} o=
73 9-olRt kS 5 o]8sh= Ao 2 VERITHKwon, Han,
& Lee, 2009). “oJrte} oA (2.99+1 41, AlSYE 61.9%)
Ty of el gt Y= wm%u 87%0l|7IA 2)A}el o]
ARRES 3 5] AR TR e 210 2 eyt o]
Qo Ak aw Al G o] SH‘;‘EP*H 7)ol A8t
VA= 474 wdoll 2.90+1.34%, 59%2] A3E-S el
Wit o] Ao A4 Al gL T g ut & ATellr

J
B I‘i




szelo] Aaw AR HEEIN Bejsh ke A
= ol 2 e} glo v, Eele] 74 ek 7
EHolE ol8shs FA At 5 0.7%7F e W
tadAtel Ao 2 YeRdtH(Brueggemann et al., 2012). o4+
22 7t5 3¢l thgl A RS 2 AFolx Ago= 285t
A3 29~3.87 9] NFTES U ol & A7
o] B 1PEF] 71012l thol] Fokel, ‘Hs-
A= Tel3 o|elet The] Astel th2 ‘olale} AT

& 53l A E 913 ARHQ slggole] Bl i
207 g dr

Y g

2. 7x|® AB0f chet

rr

9|

ST R o 7R 89 A1 =] % A el Cronbach's
AT 94R BTt & F7HARYe] dFHReH 5
) ge] % 27 R obalst FolAB A el 49~ 53¢
© NFES ek, ok 3-AE TAY BAAE 47}
U A7) ool vk AZiwel] e £ Aow meld
(Shelley, 1984). B=gH & AtollA] 23 2-8-=]0] 3T Alato]
A 2 A S v W2 Al el A 932 v

Hhe Ao w At web SR, fAm e
&, ‘nFAE] e W Al vehd X e ik 177
e S ve 4 Al B, B B
o B 9 DHILE Fa) ALNES ol ¢ Ha
7+ 3itt.

= A5 2010 A7P71 89718 371 3Fofof et
Folak 7)) S dslel tha 0] A= BAH
2010 A7F71 L5718 F7tol Fodst 7)Be] FHaA o)
SThe] wE Jelol vl FolPurt e Ao ekttt 7t
SAFE] 1271 F 870(66%) o] A7t F7HE AT HA
FHMN = Fofto] vl B} & B ek
A W WIHA, Fokrke), ‘oilel SNAE 5 B
o] o Aol ofsll w7t AR AAgle] HELs o] FoE Al
Fotal 9lgo] #elxdri(Im, Kim, Choi, Park, & Noh,
2011). WA 2 SRR BAAEE A g3to]
7hl thell M= oln] 2l e 2t 2nl5lo] 1A ghe FL
748 & gl FARE YEEc T A SR
2A e} U ek e ke 5071 7139 2010
W kst S 2 b asiel Sl g Ao

Q.

Uehd Aake 2010139] 71 azkolx HHE7Es 2 M Q ok
9] $ V1R B ATINE 953 7o 2, 957

=0 I i

T2 71 8YE vehln ol WEEE P e
SAAA o whE A A o] TEHEA] el Y- EREAS

H)E3 giadate] A, wg Al tlgk 7k Aake] 78
UFE-Eo] F71E Ae 1 3 B 4= At Ministry of Health
& Welfare, 2011b). 2% 0 g 3714w o H7IA%
£ 283 ST WA s e e E TS

EdHole 24 58 Uet d = 3ol ASHEUNH

d4= & MY

3~

2 A7 SRR AleTae] A #e 3
=29 YAAES LS c;au} o}&#] 259} 2.8 FHI
A 49 AP S AT E S gk 7128 v
elshan sk, & 9720, SOl WiATE
A48 PHARA SR8 Tl SR ol e @
BrHAA ] W 7hee} aokiols] A 4l gt sopo
hsstoiet. w3 WEEREsE EARY S} A HEgon
=t H]—._‘f’_7]-§_§_ E33 AR F O E E3A o 2 AlF-Ela
FNE Folg BEHoE Belskn Wk ¥ 5 e
s B89 4 98 Ao 1

webi] B orante B AR s, ol 34 A
R0] 2 S  ET FRRE R AR
2 BWHPRET] 7180 AA PhETE Bk Hrt
s, rhAEe] BFEst NS PFHE 5 0

A7k Basheh, g PR PRL AFSH 7Iehe Ao

(
-—

—_—

rlr

|

REFERENCES

An, H. S., Whang, L. S,, Kyung, M. H., & Kim, H. J. (2008). De-
velopment of evaluation indicators and weighting for the
quality evaluation of long-term care benetits for the elderly.
Seoul: Korea University.

Brueggemann, J., Becher, U,, Coners, E., Fischer, W_, Gerber, H.,
Kimmel, A , et al. (2012). 3. Bericht des mds nach 114a abs,

6 5gb XI, qualitaet in der ambulanten und stationaeren pfle-

Vol 26 No, 5, 2014 551



HEZE
S

ge. Koeln: Asmuth druck & Crossmedia Gmbh & Co. KG.

Donabedian, A. (1980). The detinition of quality and approaches
to its assessment in exploration in quality assessment and
monitoring, Ann Arbor, MI: Health Administration Press.

Fonds Soziales Wien. (2008). Qualitaets-handbuch ambulant.
Wien: Author,

Im, J. Y., Kim, E. J., Choi, K, W, Park, J. D., & Noh, W. J. (2011).
Home nursing services activation plan for long-term care
insurance for the elderly. Seoul: National Health Insurance
Service,

Kwon, J. H,, Han, E. J., & Lee, J. S. (2009). Improvement of long-
term care benefits management with focus on standard be-
nefit model development, Report No.:2009-33. Seoul: Na-
tional Health Insurance Service,

Lee, E.O,, Im, N. Y., & Park, H. A. (1998). Research and statistical
analysis of nursing and medical care, Seoul: Soomoonsa.

Lee, T. W, Ko, Y. K, Kim, B.N,, Kim, H. C, Lee, I.S,, Jung, S. H.,
et al, (2011). Development of clinical performance and cli-
nical indicators of long-term care insurance in South-Korea.
Seoul: Korea Institute of Public Finance.

Lynn, M., R, (1986). Determination and quantification of content
validity, Nursing Research, 35(6), 382-385.

MDS & Gesetzliche Krankenversicherung-Spitzenverband. (2009).
Grundlagen der mdkqualitactspruefungen in der ambulan-
ten pflege. Koeln: Asmuth druck & Crossmedia Gmbh & Co.
KG.

Medizinischer Dienst des Spitzenverbandes Bund der Kranken-
kassen e, V. (2011). Evaluation der transparenzvereinba-
rungen, abschlussbericht-quantitative und qualitative aus-
wertung der transparenzergebnisse der medizinischen dien-
ste fiir die stationdre und ambulante pflege. Essen: Author.

Ministry of Health & Welfare. (2010). Zaw for the evaluation for
the long-term care institution, Report No.:2010-39. Seoul:
Author,

Ministry of Health & Welfare, (2011a). The way to achieve a sus-

552  Korean Journal of Adult Nursing

in)

Ho
=TT

tainability of long-term care system: 3rd anniversary cere-
mony and international symposium of long-term care insu-
rance for the elderly. Seoul: Author,

Ministry of Health & Welfare. (2011b). Long-term care benetit
notification. Report No.:2011-72. Seoul: Author,

Ministry of Health & Welfare. (2011¢). Law for long-term care
insurance for the elderly, enforcement decree of the long-
term care insurance for the elderly, enforcement rules of the
elderly long-term care insurance for the elderly. Seoul:
Author,

Moon, C. J. (2011). Current guideline and orientation of long-term
care insurance for senior citizens in South Korea, 3rd anni-
versary ceremony & international symposium of long-term
care insurance for the elderly, Seoul: National Health In-
surance Service,

Mukamel, B, Watson, N. M., Meng, H., & Spector, W. D. (2003).
Development of a risk-adjusted urinary incontinence out-
come measure of quality for nursing homes. Medical Care,
41(4), 467-478.

National Health Insurance Service. (2011). Evaluation of long-term
‘home-care institutions 2010, Seoul: Author,

National Health Insurance Service. (2013). Long-term care insu-
rance key statistics. National Health Insurance Service stati-
stics. Seoul: Author,

Organization for Economic Cooperation and Development. (2012).
OECD reviews of health care quality: Korea-raising stand-
ards. OECD publishing.
http://dx.doi.org/10.1787/ 9789264173446-en

Shelley, S. 1. (1984). Research methods in nursing and health.
Boston, Little: Brown,

Yoon, J. L. (2013). Improvement direction for long-term care
system for the elderly-perspective of health care. 2013 In-
augural meeting and commemoration seminar of the Insti-
tute of Korean Long-term care: The Korean academy of long-

term care, 72-93, Seoul: National Health Insurance Service,





