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The Effect of SNS’ s Characteristic on Attitude Formation toward Jewelry Product and
Jewelry Online Shopping Mall
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Abstract

The objective of the study is to explore how to influence SNS’s characteristics on attitude
formation toward jewelry product and online shopping mall. SNS’s characteristics are
contextuality, responsiveness, social presence, and interaction as independent variables. Consumer
satisfaction, worth of mouth and purchase intention are considered as dependent variables. Data
were collected from a survey of 317 consumers who have experience to purchase jewelry product
to examine their attitude toward SNSs, jewelry product, and online shopping mall from
November 1 to November 15 2013. In order to test hypotheses, CFA analysis with covariance
structure analysis was conducted using EQS6b. SNS’s users have a tendency to perceive SNSs
as bridge to connect other people and to get new information as well as they are willing to feel
familiarity on SNSs. Users, who have a higher contextuality, responsiveness, social presence, and
interaction of SNS’s characteristics, are willing to have word of mouth intention of jewelry
product as well as have high satisfaction. The study found that interaction is not effect on
consumer satisfaction because interaction factor is to evaluate SNSs as one of the media.
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