http://dx.doi.org/10.5392/JKCA.2014.14.10.730
UF7IHe| datztz| +E84o| FHEFME
ZEME U AL 0Kl B3

The Effect on Start—up Performance and Organizational Trust of Receptiveness
for Balanced Scorecard in Business Incubator
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Abstract

The purpose of this study is to find empirically the effect on start-up performance and
organizational trust of receptiveness for balanced scorecard in tenant companies of business
incubator. In order to achieve the purposes of this study, we collected survey data for 216
employees in order to verify the research model and the hypothesis, we performed structural
equation model analysis by using AMOS 18.0. Results of this study are as follows. First,
receptiveness for balanced scorecard in tenant companies of business incubator has positive
effect on organizational trust significantly. Second, receptiveness for balanced scorecard in
tenant companies of business incubator has positive effect on start-up performance significantly.
Third, organizational trust for business incubator has positive effect on start-up performance
significantly.
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*p¢.05 **p¢.01
#p<.05
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