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Abstract

Recently, university advertising was increasing with the educational circumstance changes.
This study purposed to find out the effect of university ads satisfaction on enrolled students’s

university loyalty as an internal customer’'s loyalty not on existing external customer’s

perspectives. And we want to see more about the mediation effect of perceived image of the
student and expected image of the student’s relatives. Through the research model design and
survey on students, we analysed proposed path hypotheses using the covariance structural
equation analysis method with AMOS7.0 tool. As research results, all the hypotheses are
accepted. University ads satisfaction was influenced to the perceived image and expected image,

and finally to the university loyalty of the student. So, it is need to expand the university

advertising coverage to the internal customer of enrolled students and his relatives.
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